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''Will the Resources Head Wag 
the Imperative Tail?'' 
The Carnegie Commission on Higher Education has just publishe,d another 
report entitled The More Effective Use of Resources: An Imperative for Higher 
Education. The study has serious implications for libraries because its recom-
mendations directly .affect patterns and level of use, and the service capabilities 
of libraries. The thrust of the report is that " ... about $10 billion (in 1970-71 
dollars) can be taken away from the prospective expenditures that would be 
made on higher education in 1980-81 if the trends of the 1960s were to be fol-
lowed." 
That's right, we are talking about reductions in funding. While the report re-
peatedly states that budgets for new books and periodicals should not be cut, it 
is clear that other major portions of library expenditures are not so favored. The 
Commission supports~ its $10 billion figure with such an alarmingly detailed 
array of data and with such closely-reasoned projections that one is led to the 
ineluctable conclusion that, willy-nilly, the soaring sixties are going to be fol-
lowed by the stringent seventies, which will be followed by the stagnant eighties. 
In short, the Commission has carefully analyzed costs and growth in American 
higher education and has concluded that they are too high and we have had 
enough. 
What does this mean for you and me? Assuming that some, even if not all, of , 
the Commission's recommendations are translated into reality, we can look for-
ward to the following: 
( 1) A drastic halt in the creation of new Ph.D. programs, and a reduction in 
the number of Ph.D. programs .already in existence. In the humanities and social 
sciences-the heaviest users of library materials at the Ph.D. level-we will have 
to change our acquisitions policies and even many procedures. Large-scale buying 
in new fields will almost certainly not occur as it has in the past. Habits of mind 
acquired in the sixties will have to be altered to conform to the new conditions 
of scholarly expansion. 
( 2) A reduction in the number of students may be imminent. In 1960 we had 
some three million students enrolled; in 1970 we had doubled that figure. But in 
1980 we can look forward to less than ten million full-time students. And beyond 
1980, the mathematics of a zero-population growth point inexorably to a decline 
in the number of college-age students. Further, the Commission recommends 
the three-year B.A. degree, credit by examinations, the year-round school, and a 
variety of other methods for achieving more intensive use of existing resources. 
Before any of these recommendations are realized in our own school, we had 
better sit down with our presidents and deans and translate each into library 
costs saved and incurred. If course credit by examination is to become ·wide-
spread, it is obvious that patterns of library use will change-and probably for 
the better. And with the decline in the 18-22 year-old college student, there 
might be an increase in the number of older students enrolled. Every reference 
librarian knows there is a difference between the student and the· "mature" 
student. But do their administrators? 
( 3) A leveling off of salaries. In the 1960s, faculty salaries not only rose with 
the general cost of living, but increased by an additional three percent annually. 
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In the 1970s, the Commission estimates, faculty salaries will better the cost of 
living rate only by one or two percent, whereas wages generally will rise above 
the cost of living rate by two to three percent. The tug of war between academics 
and the rest of the country's wage earners will not be in favor of the academics 
for quite some time. Are you ready for that? And if a deteriorating job market 
combines with financial stringency to produce unfavorable employment condi-
tions, we can be fairly certain that large-scale unionization will result. Indeed the 
trend in this direction as of 1972 is obvious. Have you and your friendly local 
administrator gotten together to work out successful collective bargaining re-
lationships? After all those battles over academic status, is it time now-is there 
time now-to think about hitching the library wagon to a different star? There is 
the good old red dwarf of the AA UP and the supernova of the AFT; dare we 
look at the quasar in the other corner or the suspected but nearly unimaginable 
quark in still another direction? 
( 4) An increase in the number and variety of consortia between academic in~ 
stitutions. For the library, such cooperative efforts will certainly have to result 
in something more than verbiage, more even than jazzed-up interlibrary loaning. 
Why do we have to wait for the situation to overtake us · before we effectively 
knuckle down to sharing resources and (probably more important) eliminating 
duplication of processing effort? As college administrators better perceive the 
realities of the budget, they are going to chip away further at the library's 
infrastructure-better known in many places as the Technical Services Division. 
And really now: why should anyone be asked to accept as necessary a five to 
ten dollar unit cost for processing a book? It is not only outrageously high, it is 
outrageously silly; and although you and I have learned to live with (even ac-
cept) exorbitant processing costs, it does not follow that our presidents have-
not to mention other assorted taxpayers such as truck drivers, faculty members, 
bartenders, or legislators. · 
The conclusion seems inescapable: we must grope with, if not cope with, 
changes in our acquisitions policies, in our student population, in our conditions 
of employment, and in our relations with libraries in sister institutions. The world 
of learning is not going to contract, to be sure, but we are going to have to learn 
better how to gear our acquisitions more precisely to the teaching and research 
needs on campus. We are going to have to satisfy students who are older, who 
are no .longer academic virgins, who may have more questing minds-and not 
just about academic subjects, but about academic management. We may find 
ourselves making more but enjoying it less, and who can say that our thinking 
about our labor relations will continue to bifurcate into simplistic professionalism 
vs. unionism? Is it not possible, finally, to think of interlibrary cooperation in 
more than cataclysmic/bogus terms? We may find that we have stretched the 
budgets for books too thinly in relation to the budgets for processing them. 
As the proverbial wag put it, the dinosaur disappeared because his head got 
too far away from his tail. 
w. H. WEBB 
CARLOS A. CUADRA and RUTH J. PATRICK 
Survey of Academic Library 
Consortia in the U.S. 
In 1970 USOE initiated a nationwide study of academic library con-
sortia. The purpose of the study, carried out by SDC, was to develop 
a fund of descriptive and prescriptive information about library con-
sortium activities. The study involved a questionnaire survey to iden-
tify and describe all known consortia, and a case-study analysis of 
fifteen selected consortia. This paper discusses the survey method-
ology, the findings, and two major products: a Directory of Academic 
Library Consortia, and Guidelines for the Development of Academic 
Library Consortia. The la.tter presents a twenty-four step process that 
may serve as a useful model for library consortium development. 
INTRODUCTION 
INTERLIBRARY cooPERATION is not a 
new phenomenon. Awareness of the vast 
and growing world literature, in rela-
tion to the holdings and resources of any 
single library, has fostered among li-
brarians an acute appreciation of the 
interdependence of most of the nation's 
libniries and of the requirement for some 
level of cooperation. 
In recent years there has been a 
strong movement toward formal arrange-
ments for sharing library resources. Al-
though these arrangements can be de-
scribed in a variety of ways, the result-
ing organizations are usually referred to 
as consortia or networks. In contrast to 
the simple and largely informal arrange-
ments for interlibrary loan, consortium 
or network arrangements require that 
members share system planning and de-
velopment resources, as well as operat-
ing responsibilities and functions. 
Carlos A. Cuadra w with the System 
Development Corporation. Ruth ]. Patrick 
is at the University of California at Berke-
ley. 
Although acceptance and implemen-
tation of library consortia have in-
creased, little guidance has been avail-
able to libraries interested in exploring 
the idea-no design data, no standards, 
and no models upon which institutions 
might base better library service through 
joint efforts. In fact, there has been a 
dearth of good descriptive data on li-
brary consortia. To help remedy this sit-
uation, the U.S. Office of Education 
(USOE) contracted with System De-
velopment Corporation ( SDC) to un-
dertake a study of academic library con-
sortia. A major purpose of this project 
was to analyze the usefulness and ef-
fectiveness of various patterns of library 
cooperation and to devise practical 
guidelines for improving the planning, 
development, and operation of academic 
library consortia. 
SuRVEY PROCEDURES 
Project methodology was designed to 
accomplish two major tasks: 
1. Plan and carry out a broad-scale 
survey to identify and describe all 
consortia in American higher edu-
cation that include libraries as a 
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significant component. 
2. Conduct in-depth analysis of se-
lected library consortia to discover 
salient characteristics, similarities 
and differences, achievements and 
problems-and the ways in which 
these are interrelated. 
Each of these tasks was to lead to a 
major product., The first was a Directory 
identifying all known library consortia 
in higher education and listing their 
components (participating libraries) and 
characteristics. The second was a com-
prehensive Guidelines document pre-
senting a basic model for planning, de-
veloping, operating, and evaluating li-
brary consortia in higher education. This 
document was to be based on the -find-
ings from both of the major project tasks. 
Identification of Existing Academic; 
Library Consortia 
To identify the universe of academic 
library consortia, a questionnaire ( Q 1) 
was sent to 2,600 colleges and univer-
sities throughout the United States ask-
ing the recipients for the names and ad-
dresses of consortia in which they held 
membership. It also included three items 
asking nonconsortium libraries about any 
prior experience with consortia and 
about their attitude toward possible fu-
ture participation in cooperative activ-
ities. The purpose of the latter questions 
was to provide a basis for identifying 
and adding new participants to the Di-
rectory, should it be decided to update 
the Directory in a year or two. 
Of the 2,600 Ql's mailed, 1,000 were 
returned within four weeks following 
the initial mailing. A follow-up mailing, 
sent to the 1,600 colleges and universities 
0 Of the 783 QI respondents who did not 
belong to a consortium, 216 gave their reasons 
for nonmembership. The three most mentioned 
reasons were lack of need (fifty-eight libraries), 
prohibitive cost (thirty-six libraries), and ad-
ministrative difficulties (thirty-three libraries). 
Some libraries mentioned that no one had 
ever proposed membership to them. 
that had not responded, resulted in an 
additional 516 returns, for a total of 
1,516. Of the 1,516 libraries responding, 
698 or forty-six percent reflected par-
ticipation in some kind of cooperative 
activity. 0 Of these, 409 were identified 
as possible academic library consortia, 
and these became the target audience 
for a second, more detailed question-
naire ( Q2). 
The total number of Q2's returned to 
SDC was 173. The other 236 groups not 
filling out a Q2 indicated either by let-
ter or telephone that they were not aca-
demic library consortia or that they were 
otherwise outside the scope of the study. 
In the process of screening the 173 
returned Q2's, it became necessary to 
tighten the definition of "academic li-
brary consortium" in order to decide 
which groups should be included in the 
directory. To comply with the original 
intentions of USOE, the project staff 
developed the following six criteria for 
inclusion in the Directory: 
1. The cooperative must be organized 
voluntarily to pursue activities of 
benefit to the academic participants 
involved. 
2. The participating institutions must 
be autonomous; that is, they must 
report to separate Boards of Re-
gents or other separate, higher 
level governing bodies. 
3. More than half the members of 
the group must be academic li-
braries. 
4. Two or more libraries must be in-
volved, with activities extending 
beyond traditional interlibrary loan 
as defined by ALA rules. 
5. If the library cooperative is part of 
a higher level, multipurpose high-
er education consortium, it must 
be a separate entity -with the goal 
of improving library service. 
6. The consortium must have de-
veloped beyond the exploratory 
stage, i.e., the group must have 
declared itself a cooperative en-
tity and must at least be planning 
joint activities. 
Application of these criteria resulted 
in the elimination of forty-nine Q2 re-
turns, leaving 125 academic library con-
sortia for inclusion in the Directory. 
In preparing the Directory, the data 
for each consortium were first edited 
for completeness and then keyboarded 
directly from the questionnaire on an 
IBM Magnetic Tape Selectric Typewrit-
er. A draft of each entry was sent to the 
subject with an accompanying letter and 
checklist requesting that the entry be 
reviewed and any missing material add-
ed. Ninety percent of the entries in the 
Directory responded with updated 
drafts and/ or missing information. Any 
further questions were resolved with 
follow-up phone calls. 
The survey procedures followed make 
it highly likely that a very high per-
centage-if not all-of the existing aca-
demic library consortia in the U.S. 
were identified and that their entries in 
the Directory of Academic Library Con-
sortia are accurate and complete. 
The In-Depth Case Studies 
The Q2 survey returns provided a 
wealth of information on various aspects 
of academic library consortia: objectives, 
financial planning, management and 
staffing, facilities, and problem-solving 
and evaluative techniques. To supple-
ment this information and to provide 
more in-depth information on the prob-
lems and issues associated with consorti-
um development, the project staff con-
ducted a case-study analysis of fifteen 
selected groups. In selecting the subjects 
to be visited, careful consideration was 
given to the following variables and fac-
tors of interest, as reflected in the Q2 re-
turns: 
-Breadth and scope of the consor-
tium's purpose and objectives 
-Existence of centralized headquar-
ters 
-Number of members 
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-Geographic distance between par-
ticipants 
-Membership in multipurpose higher 
education consortia 
-Amount, source, and stability of 
funding 
-Homogeneity of participating li-
braries, e.g., with respect to type and 
size 
-Length of existence 
-Kinds of agreements and rules for 
participation 
-Current mix of planned and operat-
ing activities 
-Staffing patterns 
-Views on problems and ·recom-
mended solutions 
-Extent of direct services from the 
headquarters facility (if any) 
-Extent of automation 
The final group of consortia selected by 
SDC and approved by USOE com-
prised: 
-Associated Colleges of Central Kan-
sas 
-Collection and Evaluation of Ma-
terials on Black Americans 
-Colorado Academic Libraries Book 
Processing Center 
-Common Library of the Graduate 
Theological Union 
-Consortium of Universities 
-Consortium of Western Colleges and 
Universities 
-Dayton-Miami Valley Consortium 
Libraries 
-Five Associated University Libraries 
(FAUL) 
-Kansas City Regional Council for 
Higher Education ( KCRCHE) 
-Mississippi Valley Libraries Coop-
erative Service 
-New England Library Information 
Network ( NELINET) 
-New Hampshire College and Uni-
versity Council ( NHCUC) 
-Northwest Association of Private 
Colleges and Universities ( NAPCU) 
-Ohio College Library Center 
(OCLC) 
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-Tri-State College Library Coopera-
tive 
The general plan in conducting the 
case-study analysis was to spend one day 
at the headquarters facility (if there was 
one) and one or two days following 
with one or two member libraries, with 
a follow-up visit to headquarters or ex-
tended visits to more member libraries, 
if necessary. The kinds of persons in-
terviewed at the headquarters included 
the Director ( or Coordinator or Chair-
man), the director of the board of trust-
ees, staff members, and representatives 
of the State Library. If the library co-
operative were part of an educational 
consortium, we contacted the Director 
of the educational consortium and/ or 
the faculty member who represented 
the librarians to the educational group. 
At individual libraries, we interviewed 
directors and staff members of libraries 
that were currently members, and direc-
tors of libraries that had been members 
but had withdrawn from the consortium. 
The interviews varied in length from one 
to four and a half hours. In all, seventy 
persons were interviewed in the course 
of fifty-eight interviews. 
To help ensure collection of all re-
quired information, as well as the best 
use of interviewers' and interviewees' 
time, two detailed field site visit check-
lists were developed and tested: one 
for headquarters, and one for individ-
ual library members. The checklist for 
headquarters devoted approximately half 
of its coverage to planning and develop-
ment, and the other half to operational 
matters, including purposes and objec-
tives, financial support activities, facil-
ities, personnel and management, and 
evaluation and measurement. The check-
list for library members covered a more 
limited range of topics, focusing on 
the benefits to the library from partici-
pation and the problems associated with 
participation. Wherever possible, evalua-
tive information provided by the head-
quarters was cross-checked with that of 
individual library members, to ensure 
that the case-study analysis reflected 
both perspectives. 
The first group of visits to five con-
sortia was conducted in the summer of 
1970. These groups had been suggested 
by USOE and available preliminary in-
formation had suggested that they would 
indeed provide rewarding visits. These 
visits, carried out before Q2 survey re-
turns were available, helped to test and 
refine the field site visit checklists. 
Most of the field site interviews were 
carried out by a team of two librarians/ 
system analysts, with tape recorder back-
up; several were conducted by one li-
brarian/ analyst and a few, early in the 
project, were conducted by three project 
staff members as a training exercise, 
and as an aid in defining the most uni-
form and productive interview proce-
dures. The tape recordings were tran-
scribed, and copies of the transcripts 
keyed for later analysis in connection 
with the Guidelines document. 
It should be mentioned that those in-
terviewed were extraordinarily coopera-
tive. They recognized the importance of 
helping other libraries to avoid some of 
the problems that they themselves had 
encountered and were, therefore, quite 
candid in identifying their major prob-
lems and in suggesting ways in which 
others could avoid or minimize similar 
problems. One consortium director al-
most insisted on the project team's talk-
ing to a particular member library that 
was quite disenchanted with the group's 
progress, as well as with libraries that 
were very well satisfied. This was con-
sistent with our general procedure, which 
was to attempt to interview both satis-
fied and dissatisfied member libraries. 
FINDINGS AND IMPLICATIONS 
Range and Scope of Consortium 
Activities 
The cooperative activities in which 
the greatest number of academiG library 
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TABLE 1 
LIST OF LmRARY CoNsORTIUM AcTIVITIES 
Number of Consortia Number of Consortia 
Currently Planning or 
Activity Operating Activity Percent Developing Activity Percent 
Reciprocal borrowing privileges 97 
Expanded interlibrary loan service 80 
Union catalogs or lists 78 
Photocopying services 72 
Reference services 50 
Delivery services 44 
Mutual notification of purchase 40 
Special communications services 35 
Publication program 34 
Catalog card production 34 
( Other) Cataloging support 33 
Joint purchasing of materials 30 
Assigned subject specialization in 
acquisition 28 
(Other) Acquisitions activities 22 
Microfilming 21 
Central resource or storage center 21 
Bibliographic center 17 
Joint research projects 17 
Clearinghouse 15 
Personnel training 15 
User orientation programs 14 
Other 
Bindery services 
Recruitment programs 
consortia are currently engaged (see Ta-
ble I) are reciprocal borrowing privi-
leges, expanded interlibrary loan ser-
vices, the production of union catalogs 
or lists, and photocopying services. These 
activities typically involve low cost and 
low levels of required compromise among 
mem her libraries, and they provide 
fairly immediate benefits. In contrast, 
relatively few groups are engaged in 
activities, such as computerized catalog-
card production, that require large ini-
tial financial investment, long lead 
times before benefits are realized, and 
hard-to-reach agreement on practices and 
standards. The cooperative activities 
being undertaken by cooperatives are 
described in greater detail in the Guide-
lines document. 
Financial Support 
The mean funding level of forty-seven 
consortia who reported their budgets is 
$75,000, with fifty percent (eighteen 
9 
7 
6 
78% 4 3% 
64 9 7 
62 24 19 
58 11 9 
40 16 13 
35 14 11 
32 23 18 
28 12 10 
27 14 11 
27 12 10 
26 18 14 
24 29 23 
22 33 26 
18 21 17 
17 9 7 
17 11 9 
14 16 13 
14 18 14 
12 13 10 
12 21 17 
11 13 10 
7 6 5 
6 4 3 
5 5 4 
percent of the total) reporting that they 
operate on budgets of less than $75,000. 
Interestingly enough, fifty-four percent 
of the respondents report that they have 
no formal budget. Judging from the 
sample, members of consortia that have 
no identifiable budget carry out cooper-
ative activities with their regular staff 
and do not know how much the activity 
is actually costing. 
The two major patterns of funding 
are internal (consortium members) 
and external (federal, state, or munici-
pal government, or foundations). Inter-
nal funding is obtained from dues paid 
by members, from fees for services or 
products, or both. 
I. Dues. Dues from member libraries 
or their parent institutions comprise 
the major funding source for ap-
proximately forty-two percent of 
the total budgets for sixty-one re-
sponding groups. Membership dues 
vary ranging from $25.00 per mem-
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her (to cover postage and station-
ery) to $10,000 (to cover research 
and development of computerized 
library systems ) . 
2. Fees. Service fees from member li-
braries or their parent institutions 
represent ten percent of the source 
of major funding. Service fees from 
individual users represent two per-
cent. One problem that library 
groups experience when this meth-
of funding is employed is maintain-
ing a stable level of activity of op-
erations until all fees are received. 
3. Dues and Fees, Combined. Only 
five of the library cooperatives in-
dicated that their funds are based 
on dues paid by members as well 
as fees for services or products. 
External funding is obtained through 
federal, state or municipal support. In 
addition, a library consortium may re-
ceive money from a larger educational 
consortium of which it is a member; this 
money might consist of Title IIIC funds, 
or of dues charged by the parent institu-
tion. Although external funding can be 
of great use, only thirty-two percent of 
all the funding for the sixty-one respond-
ing groups is from external sources. At-
titudes about sources of funding varied. 
Some members we interviewed wel-
comed external funding because they 
felt it makes it easier for the libraries to 
achieve cooperation. More often, those 
interviewed felt that it was unwise to 
rely solely on external funding. 
Facilities 
The questionnaire survey of all 125 
library consortia indicated that use of 
computer technology is limited: Only 
thirty-three groups (twenty-six percent) 
use a computer, with service being pro-
vided most commonly by a university 
computing center. There were only two 
instances in which the computer service 
was provided by the library consortium 
itself. The cooperatives were asked to 
indicate facilities and equipment spe-
cifically acquired to support library con-
sortium activities. The most frequently 
acquired items were office space ( 38 
consortia), work space ( 28), telephone 
or teletype instruments ( 25), storage 
space ( 24), trucks or other transporta-
tion devices ( 21), and copying and/ or 
microfilm equipment ( 14) . 
Management and Staff 
The consortium director is responsible 
for providing the guidance and manage-
ment control needed for the consortium 
to achieve its objectives. 
The decision of whether or not to 
have a director depends on many fac-
tors, particularly on the range and scale 
of planned activities. Fmty-one (thirty-
three percent) of the 125 academic li-
brary consortia identified have direc-
tors, nearly all of whom are full-time. 
On the basis of the survey data, includ-
ing the case-study interviews, it appears 
that a consortium is likely to need full-
time direction if a broad range of cen-
tralized activities is contemplated. Ac-
tivities such as computerized technical 
processing require a concerted, sustained 
management effort. If the cooperative 
decides not to appoint a director, then 
his duties have to be divided among the 
library directors. In most consortia in the 
case-study sample, an elected chairman 
shared the work with the library direc-
tors. 
A question that often arises when se-
lecting a director is, "Should the direc-
tor be selected from the staff of one of 
the member libraries?" Some librarians 
interviewed felt that it would be a dis-
advantage for the director to come from 
outside the system, because it would 
take too long for him to learn about the 
operations of the participating libraries. 
Others felt that if the director came 
from inside the system, members might 
feel that he was partial to the library 
with which he had been associated. The 
final decision really seems to depend on 
how the directors feel about the particu-
lar candidates and their qualifications. 
Our observations, reinforced by com-
ments from the literature, lead us to be-
lieve that, indeed, a special type of 
leadership is needed to provide effec-
tive direction to library consortia. Al-
though made in reference to educational 
consortia, Paterson's statement ( 9, p.4) 
is applicable to library cooperatives: 
". . . the kind of leadership needed for 
consortia calls for 'authority' to be based 
on the power of suggestion and per-
suasion-quite different from the tradj-
tional hierarchical leadership." 
Relatively few consortia employ a sig-
nificant number of full-time staff mem-
bers. Most cooperative activities are 
carried out by the current library staff; 
separate staffing is employed only when 
special activities, such as technical proc-
essing, are undertaken. Interestingly 
enough, most consortia reported no dif-
ficulty in obtaining qualified personnel, 
when required. 
Nature of Interlibrary Relationships 
The questionnaire study, the case 
studies, and the literature on consortia 
(and networks) have revealed that the 
interrelationship of academic consortia 
-as well as academic libraries-is ex-
tremely complex. Figure 1 illustrates the 
interrelationships that were encountered 
in the study. For example, Library A is 
a member of an educational consortium, 
Consortium 2, the libraries of which 
are engaged in only one cooperative ac-
tivity: the development of a specific sub-
ject area. Library A is also a member 
of an academic library consortium, Con-
sortium 1, that is in the process of pro-
viding extended interlibrary loan and 
reciprocal borrowing privileges, as well 
as considering other possible activities. 
Finally, Library A is also a member of 
an academic library consortium, Con-
sortium 3, that is concerned with cen-
tralized technical processing. Further-
more, Library A has had the option ( se-
lected by one of its sister libraries ) to 
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be a member of Consortium 5, which 
consists of academic and public libraries. 
In the meantime, Consortium 3 is in the 
process of negotiating with Consortium 
4, in order to benefit from the latter's re-
cent developmental accomplishments. 
The results of the case s·tudies sug-
gest that most library consortia are in a 
state of flux, considering new activities 
and new cooperative arrangements for 
mutual benefit. It is interesting, there-
fore, that there is very little communi-
cation or coordination among groups. 
Many librarians were unaware of devel-
opments outside their consortium; this is 
understandable, since no directory or 
other comprehensive source of informa-
tion about library consortia was in exis-
tence prior to the present USOE-spon-
sored study. 
Evaluation of Consortium Operations 
and Benefits 
Evaluation is, or should be, an im-
portant part of any cooperative's work. 
In the questionnaire survey, library con-
sortia directors or chairmen were asked 
to indicate which techniques they used 
to evaluate the effectiveness of their li-
brary consortium activities. The results 
are shown in Table 2. The most often 
used evaluative technique consisted of 
informal feedback. More formal methods 
of evaluation were less frequently used. 
During the in-depth studies, it was 
possible to gain better insight into how 
these various methods of evaluation were 
used, the activities for which they were 
most often used, and how well they 
worked, as well as some feeling for ways 
in which their use could be improved. 
Several groups evaluated the benefits of 
the increased library resources now 
available to users by totaling the col-
lections of all the member libraries. One 
must question the value of this kind of 
evaluation. It may be impressive to state 
that the user now has access to X thou-
sands of volumes, but the relevant ques-
tion is, "Are these the resources the user 
l 
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CONSORTIUM 1 
(ACADEMIC UBRAfUES) 
CONSORTIUM 2 
(EDUCATION CONSORTIUM) 
CONSORTIUM 3 
'--------.J (ACADEMIC LIBRARY) 
LEGEND 
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INTERAC'riON AND MATERIALS 
0 LIBRARY 
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I 0 j EDUCATION CONSORTIUM CENTRALIZED 
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Figure l 
CONSORTIUM 'i 
(ACADEMIC AND PUBLt(. 
LIBRARIES) 
CONSORTIUM 4 
ACADEMIC LIBRARIES 
Possible Interrelationships of Libraries and Consortia (Simplified) 
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TABLE 2 
TECHNIQUES UsED BY CoNsORTIA TO EvALUATE ACTIVITY EFFECTIVENESS 
Number of Consortia 
Evaluation Technique Using Technique1 Percent 
Informal Feedback from Library Personnel Participating in 
Consortium Activities 82 66 
Informal Feedback from the Ultimate Users of Services 
Analyses of Costs and Usage Statistics 
61 49 
36 29 
Formal Surveys of Operations at the Participating Libraries 
Operations Research Analyses (e.g. Work Flow, Cost 
26 21 
Effectiveness Tradeoffs ) 16 13 
Formal Surveys of the Ultimate Users of Consortium Services 
Other 
13 10 
5 4 
No Answer to Questionnaire Item 
1 Many consortia used several evaluation techniques. 
needs, and is he using them?" 
The more formalized methods of eval-
uation, such as analyses of cost and 
usage statistics, formal surveys of op-
erations of the participating libraries 
and of users, and operations research 
analyses, were most often used by con-
sortia engaged in large-scale computer-
ized activities. This kind of evaluation 
was sometimes carried out by a colilSul-
tant; in other instances, it was done by 
the headquarters staff, because an evalu-
ation performed by outsiders was felt to 
be a possible cause of misunderstanding 
and dissension. 
In addition to evaluating the effec-
tiveness of specific activities, consortia 
need to make an overall evaluation of 
how well they are meeting their objec-
tives. Most members interviewed felt 
that their consortium was successful, as 
judged by some of the following cri-
teria: 
1. Present members remained in the 
cooperative and continued to con-
tribute time or money. 
2. New members were joining. 
3. Federal or other external funds 
were obtained. 
4. The consortium had survived with-
out external funds, or after exter-
nal funds had ceased. 
5. Activities were providing new and/ 
or improved services for the library 
users. 
33 26 
6. Costs had been reduced. 
It is evident from the questionnaire 
survey and the in-depth case studies 
that evaluation of activities is not ex-
tensive. The survey also indicated that 
fifty-four percent have no identifiable 
budget. One likely interpretation is that 
librarians are participating in joint ac-
tivities in addition to their regular li-
brary activities. Thus the time and mon-
ey they have to plan, to develop, and to 
evaluate cooperative activities is limit-
ed. Although time may be limited-and, 
in fact, especially because time may be 
limited-it is vitally important that li-
brarians make a careful evaluation of 
the costs and benefits of cooperative ac-
tivities. By so doing they will help not 
only themselves, but also other libraries 
that might benefit from cooperative ac-
tivities and that lack only the necessary 
descriptive and evaluative information 
to appraise their alternatives and take 
the next steps. 
Development Procedures 
The only adjective that aptly de-
scribes the approaches taken by aca-
demic library consortia in developing 
their activities is "diverse." Indeed, our 
initial conception of consortium devel-
opment in terms of a fairly linear How 
of activities proved to be optimistic. 
When several librarians were asked to 
relate their own developmental history 
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to a sequence of steps distilled by the 
SDC staff from preliminary inquiries 
and from system planning theory, most 
of them commented that they had had 
to go through several of the steps sev-
eral times. 
The time required by consortia to 
achieve the final phase ( Operation and 
Evaluation) varied tremendously and 
took, in some cases, up to fifteen years. 
In many cases it was easy to see, with 
hindsight, how the developmental cycle 
could have been shortened, even by a 
matter of years. With the wealth of ex-
perience that is now accessible through 
the Directory and the Guidelines docu-
ments, described in the next section, any 
group of interested libraries should be 
able to develop and move into operations 
in a relatively short time and with little 
or no wasted effort. 
MAJOR PRODUCTS OF THE STUDY 
As indicated earlier, two major prod-
ucts resulted from the study: the Direc-
tory of Academic Library Consortia, and 
the Guidelines for the Development of 
Academic Library Consortia. 
The Directory 
The Directory of Academic Library 
Consortia is a 290-page document, the 
main body of which comprises 125 en-
tries describing currently known aca-
demic library consortia in the U.S. Each 
entry covers the following categories of 
information: 
Consortium 
N arne and Date 
Founded 
Part Of 
Area Served 
Participating Li-
braries and Year 
Joined 
Purposes and Objec-
tives 
Current Activities 
Projected Activities 
Special Services 
Conditions of Par-
ticipation 
Annual Budget 
and Source 
Staffing 
Advisory Boards 
Publication 
Headquarters 
Information 
Source 
The second part of the Directory con-
sists of two statistical tables. The first 
provides an overview of all Directory 
entries along the dimensions of age, size, 
and membership, together with staffing 
and budget information and an indica-
tion of the kind of agreement upon 
which each consortium is founded. The 
second table displays the activities in 
which each consortium engages, thus 
providing an overall picture of the dis-
tribution of activities among the various 
cooperatives. 
The third major part of the Directory 
comprises three indexes: the Directory 
Index, a State Index, and an Activity In-
dex. Thus Directory users can easily 
identify consortia in their state or area 
that are engaged in particular kinds of 
activities of interest. By referring to the 
main entry one can also identify the ap-
propriate contact point for further infor-
mation. Judging by the cooperation re-
ceived by the SDC project staff, inter-
ested libraries should be able to obtain 
a great deal of helpful information and 
advice. 
The Guidelines 
The Guidelines is a 200-page docu-
ment intended to provide guidance for 
libraries that are forming or plan to form 
a consortium. Before discussing the con-
tent of the Guidelines a further com-
ment on methodology is necessary. 
In order to devise practical guidelines 
to improve the planning, development, 
.and operation of academic library con-
sortia, it seemed necessary to take full 
advantage of the knowledge and experi-
ence-both successful and unsuccessful 
-of existing consortia. Data from our ini-
tial site visits were used in conjunction 
with Grupe's procedural for education 
consortia to develop a first approxima-
tion of guidelines for academic library 
consortia. The initial guidelines were 
then discussed with persons at each con-
sortium who were most familiar with its 
development. They were asked to com-
ment on how well the guideline steps 
fit the actual development of their con-
sortium, and to make suggestions, as a 
result of their experience, on how a con-
sortium should be developed. Thus, 
while the recommended approach to de-
velopment that is contained in the 
Guidelines is prescriptive, it is based, 
wherever possible, on the lessons gath-
ered from real experiences, of actual 
groups. In those instances where proce-
dures used could not be recommended, 
recommendations were made on the ba-
sis of an application of well-recognized 
principles of system analysis and project 
management. 
We have identified four phases in the 
development process: Exploratory Phase, 
Planning Phase, Development Phase, and 
Operation and Evaluation Phase. Each 
phase can be subdivided further into a 
series of steps, shown in Figure 2. Each 
step is described in detail in the Guide-
lines. The information included under 
most of the steps is a combination of 
descriptive material-discussing the var-
ious ways in which the step has been ac-
complished by various consortia-the pre-
scriptive material-recommending ways 
of accomplishing the steps that seem 
most desirable in the light of the evi-
dence gathered during the study. 
The developmental steps provided in 
the Guidelines are modular in that ( 1) 
not all steps are necessary for every 
consortium; (2) steps may be used in 
different sequences; ( 3) several steps 
may be performed simultaneously; and 
( 4) steps tend to be iterated. For ex-
ample, if members of an established 
consortium wish to undertake the devel-
opment of a new activity, they would 
find it useful to cycle back through 
Steps 3, 4, and 5 in the Planning Phase, 
as well as most of the steps in the De-
velopment and Operation and Evalua-
tion Phases. While, obviously, no single 
consortium-planning model or any rec-
ommended series of steps will fit the 
needs of every planning project, it can 
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serve as a useful point of departure 
from which adjustments can be made to 
reflect local goals, resources, planning ex-
perience, and institutional receptivity. 
The model development process sug-
gests that the Exploratory Phase could 
be carried out by most in two to four 
months, and the Planning Phase in from 
six to twelve months. We believe that 
these are reasonable estimates, provided 
that the cooperatives take full advantage 
of the experience now available to them. 
The Development Phase is, of course, 
the most highly variable, since it depends 
upon the particular activities undertaken, 
and the Operation and Evaluation Phase 
is essentially continuous and open-end-
ed. 
OuTLOOK FOR FuroRE DEVELOPMENT 
OF AcADEMIC LmRARY CoNSORTIA 
If one can judge from trends, aca-
demic library consortia are undoubtedly 
here to stay. Ninety-six of the 125 or-
ganizations that we studied were estab-
lished between 1966 and 19701 Further-
more, the predicted continuing develop-
ment of education consortia (Patterson, 
9, p. 3) suggests that more than a few 
librarians that are not now members of 
a consortium may, at some time in the 
future, receive memos from other col-
lege or university presidents informing 
them that they have become members 
of a consortium. One can even see faint 
glimmers of consortia of national scope. 
For example, several theological libraries 
have found it beneficial to merge their 
resources. Now, instead of being small 
libraries with small collections, the 
merged library is the third largest theo-
logical library in the country. This new 
library is working on cooperative ar-
rangements with a large state university, 
as well as a large private university; it 
is also considering the development of a 
national network of theological libraries. 
This example is only one highlight of the 
exciting possibilities that exist for future 
growth and expansion. 
EXPLORATORY PHASE 
cONstoERATtON or I 
EXISTING 
CONSORTI A 
IIOENTIFICATIOH OF I POTENTIAL MEMBERS 
I DISCUSSION OF FEASIBILITY I 
I CONSIDERATION OF HIGHER EDUCATION CONSORTIA 
(2 TO 4 MONTHS) 
PLANNING PHASE 
IDENTIFICATION OF I 
Oe.JECTIYES 
10ETERMINAT ION OF l ORGAN I tAT tONAL STRUCTURE: 
I DEVELOPMENT OF I PfiiOGRAM PLANS 
IOETEIIIMINATION OF _I =~~~~~~D YINANCIA~ 
IDETEfiJMIN AT ION OF I f'UNOING SOUJI:CES 
I :FOfiiMULATION OF I fiiEQU l fiJEO AGII:UMENTS 
,~,,OINTMENT 0,. I 
IDIJtECTOfiJ 
(I TO 12 MONTHS) 
I~OCATION 0' 
I'ACILITIEI D!V!LOI"'IENT P'HAS! 
OUAIL.tO ACT IVITY I 
OIEIION 
IUTAILIIHMEfrfTOr I IMPLEMENTATION ICHIOULU 
IOIVILOIIIMENT 0' I EVALUATION illlfiJOCI:OUIUI 
I:MOO"ICATION O' QOAL.I AND OIJECTIVII 
!D!P'f.NDS DN ACTIVITif.S UNDf.ftTAKf.N; 
TIMf. TOO VAftiAI~f. ,Oft SP'f.C"ICATION) 
Figure 2 
Model of Consortium Development Process 
OP'UATION l f.VA~UATION P'HAS! 
11NITIAL.ACTIYITY I IYAI.UATION 
IIYAL\,IATION 
CONTINUOUS 
The pressure toward consortium de-
velopment will certainly continue, at 
least until the nation provides more ser-
vices analogous to the Library of Con-
gress cataloging service (including 
MARC). One library consortium direc-
tor expressed the need of national lead-
ership in coordinating what has devel-
oped from this grass roots movement, in 
order to bring to fruition the electronic 
national library networks that have been 
forecast since the EDUCOM conference. 
As potential candidates for leadership he 
suggested the newly formed National 
Commission on Libraries and Informa-
tion Science, EDUCOM, or the Library 
of Congress. Furthermore, the efforts of 
academic library consortia have to be 
considered in relation to other library 
consortia (e.g., special, public, and 
mixed), as well as in relation to com-
prehensive state network plans such as 
are being proposed in several states. 
Barring the establishment of a national 
library system, which is certainly years 
-if not decades-away, the survival of 
many small private colleges is being 
threatened by the economic recession. 
Since many of these libraries cannot 
provide adequate service to their users, 
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arrangements for cooperation among 
themselves or with other institutions may 
become mandatory. There is also increas-
ing pressure on libraries to support new 
methods of instruction that-at least in 
some institutions-are causing students 
to become more independent in their 
use of the library and, as a consequence, 
are creating a demand for an even 
broader collection of library material for 
use in individual research. But it is clear 
that most affiuent academic libraries 
cannot possibly acquire sufficient por-
tions of the world's available literature 
to satisfy all their user groups; in fact, 
they must begin to delimit the fields of 
knowledge in which they will build ex-
tensive library collections. As this oc-
curs, they will be forced to rely more 
and more on access, through reciprocal 
arrangements, to the specialized collec-
tions of companion libraries. 
Given the viability of academic li-
brary consortia, the chailenge is to find 
-and use-efficient means _of establish-
ing collective operations where there is 
clear need and strong interest. We be-
lieve that the two major tools developed 
from the present study should be of 
considerable aid in this regard. 
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DIANE FISHMAN and RUTH WALITT 
Seating and Area Preferences in a 
College Reserve Room 
An investigation into the relationship between the architectural en-
vironment of a room and the patterns of seating preferences exhibited 
by library users. It was found that readers tended to locate them-
selves in order to avoid others. Also that the seat selected by the first 
person affected the choices of those who entered later. 
''L mRARY REPORTS are very rich in en-
trance and exit statistics, which show 
how many people come in and how 
many books are checked out, but there 
is a real gap in knowledge when it comes 
to what goes on during the reader's stay 
in the library."1 In view of this need, 
the following study attempts to analyze 
the relationship between seating prefer-
ences and architectural design. 
Our psychological make-up contributes 
to the manner in which we perceive our 
physical and social environments. Space, 
an aspect of our surroundings, is an im-
portant determinant of how we react to 
one another, and to current situations. 
There are four kinds of space in human 
societies: home, public, interactional, 
and body (personal space). The pri-
mary emphasis of the present research 
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is on the last type of territory. 
Personal space may be defined as the 
distance that a living creature usually 
fixes between itself and others in its en-
vironment. Trespassers may not enter 
into this region which is always carried 
as a part of the organism wherever it 
goes. Through the process of socializa-
tion, this individual distance is devel-
oped. 
It has often been observed in man 
and in other animals that there is a ten-
dency to mark off definite zones which 
belong to them and cannot be invaded 
by others. This is known as territoriality. 
The main difference between this con-
cept and personal space is that the for-
mer is relatively stationary. The tendency 
to mark off ones own territory has been 
noted in a variety of situations-bus 
terminals, geriatric wards, cafeterias, and 
as is especially relevant to this study, li-
braries. Physical objects such as coats, 
books, handbags, and personal belong-
ings are often placed in front of empty 
chairs to delimit individual boundaries. 
The library is an especially important 
institution in which personal space must 
be considered. Its patrons require a va-
riety of physical comforts (ventilation, 
lighting, heating) as well as varying so-
cio-psychological atmospheres. Depend-
ing upon the activities in which the users 
are engaged, they will demand different 
settings in which to study or socialize. 
When designing buildings of any type 
in the past, there has been a distinct 
lack of consideration by the architect 
for the sociological implications of struc-
tural planning for the occupants. Re-
cently, there has been a greater coordi-
nation between behavioral scientists and 
architects in drawing up building blue-
prints. It is now recognized that the de-
signer of a university library must take 
into account the following considera-
tions: ( 1) the teaching and research 
needs of the university must be met by 
the library ( 2) there must be an aware-
ness of all the programs which will take 
place in the library building, so that 
adequate space may be provided for 
them ( 3) the educational objectives of 
the university must be outlined, and 
( 4) the building must be designed with 
all of the above in mind-i.e., form 
must follow function. 
There is no one ideal building design 
that will satisfy the needs of all colleges 
and universities; however, when plan-
ning a structure, the users' needs are the 
crucial elements in the design process 
and should be given top priority. The 
architect must be aware of the impor-
tance of space, and its impact on our in-
tellects and emotions. Yet the design of 
a building is complicated by the fact 
that "the effect of good design cannot 
always be anticipated because different 
people view the same environment in 
different ways, and in addition, the same 
people view the same environment dif-
ferently over time."2 
"It is felt that there presently exists 
not only a lack of organization of em-
pirical knowledge in the area of archi-
tecture and behavior but that there is 
also a pronounced lack of theoretical 
models for interdisciplinary research.''3 
However, there is general consensus 
among both architects and social scien-
tists that future studies should be de-
signed to investigate this area more ful-
ly. 
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METHODOLOGY 
As part of our investigation of the re-
lationship between human behavior and 
architectural design, we undertook to 
study the arrangement and selective oc-
cupancy by patrons in the reserve room 
in the main library of Rutgers Uni-
versity, New Brunswick, New Jersey. 
The purpose of the research was to de-
termine if there were patterns of pre£-
erence in relation to the area of the 
room and proximity to other people. 
The reserve room is a large, open 
area ( 80 feet x 100 feet) below the main 
level of the library, which operates on 
a closed-reserve system (items must be 
checked out at a reserve desk). The 
room contains a total of thirty-five wood-
en, rectangular tables-twenty-three 
(four feet by nine feet) with six chairs, 
three per side; and twelve (four feet by 
six feet) with four chairs, two per side. 
Thus there is a total of 186 chairs around 
the tables. The latter are randomly ar-
ranged in various-sized rows utilizing 
the two types of tables. There is one row 
of carrels comprising twelve seats in the 
room. A total of twenty-eight desks are 
arranged in three rows with four others 
randomly placed in two comers of the 
room. Two of the perpendicular walls 
are picture windows. Thirty-three soft 
chairs (couches) are placed facing out-
wards along these walls. Thus the seat-
ing capacity in the reserve room is 262 
people. ( See Figure 1. ) 
In order to determine seating prefer-
ences of library patrons, we decided to 
conduct our observations when the re-
serve room first opened at 8:00 a.m. and 
continued them until approximately 9:00 
a.m. The research was undertaken over 
two semesters-in the fall 1970, data 
were collected for fifteen weekdays, and 
in the spring 1971, for twenty weekdays. 
In addition, other areas of the library 
were also analyzed. As each person se-
lected a seat, the order of occupancy, 
the furniture location, and use or non-
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use of reserve material (spring term 
only) were noted. As the early morning 
use of the reserve room varied consid-
erably from day to day during the two 
semesters, only the first ten people (fall 
term ) and the first twelve people 
( spring term) were included in our 
data to create uniformity. These particu-
lar numbers (ten and twelve) were 
chosen because on certain days these 
were the maximum numbers of peo-
ple who entered during the limited time 
we had available before classes. 
RESULTS 
One of our primary objectives was to 
determine at what position people pre-
fer to sit at a six-man table. 
Figure 2 
Diagram of Six-Man Table 
We analyzed the data in terms of the 
end seats versus the middle seats. The 
percentages for both semesters in the 
reserve room were similar: fall term-
81.8 percent (ends), 18.2 percent (mid-
dle); spring term-82.6 percent (ends), 
17.4 percent (middle). The other 
areas observed (periodical reading area 
and general reading area), although 
based on .a small sample size, also sub-
stantiated these findings. 
In order to discover if there was a 
preference for the front of the reserve 
room (that half closest to the entrance 
and the reserve desk) as opposed to 
the back, we divided the floor plan ap-
proximately in half. This division was 
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analyzed in two ways, horizontally and 
diagonally, in order to determine if there 
was a difference between the two. (See 
Figure 3.) 
In regard to this sectioning, we as-
sessed the seating preferences of users 
and non-users of reserve material. Con-
trary to our expectations, there were not 
significantly more reserve users in the 
front as opposed to the back of the room, 
regardless of the type of division used. 
(See Table 1.) 
We used these two methods of sec-
tioning (and added an additional diag-
onal in the opposite direction) and cal-
culated the total occupancy of the front 
versus the back of the room. (See Fig-
ure 3 for methods of division.) In the 
fall semester, the percentages were al-
most identical for the two methods of 
division: front-sixty-eight percent (sol-
id diagonal) versus 67.3 percent ( hori-
zontal). There was slightly more varia-
tion when using the dotted diagonal: 
front -57.3 percent. The spring semester 
showed slightly greater diversity be-
tween the solid diagonal and horizontal: 
front-58.8 percent (solid diagonal) ver-
sus 54.2 percent (horizontal). When 
also considering the dotted diagonal 
( front-49.6 percent), there was more 
similarity in the percentages as com-
pared to the fall. (See Table 2.) 
It would be expected that a greater 
proportion of the reserve room would be 
occupied by people using reserve ma-
terial. However, as our results show, we 
did not find such a difference in the 
early morning-using reserve materials: 
126 ( 52.5 percent); using non-reserve 
materials: 114 ( 47.5 percent) . 
One of the main aspects in our study 
of seating preferences was the effect of 
the presence of seated patrons on incom-
ing patrons. This was analyzed with re-
spect to the tendency to sit in the front 
or the back of the room. We acquired 
data for both the fall and spring terms 
on the percentages of the first people 
who sat in the front or back of the room 
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TABLE 1 
AcTUAL NUMBERS AND PERCENTAGES OF UsERs oF REsERvE 
AND NoN-RESERVE MATERIALS 
Reserve 
Non-Reserve 
Total 
Horizontal Division 
Front Back 
75 ( 57.7%) 51 ( 46.4%) 
55(42.3%) 59(53.6%) 
130 110 
TABLE 2 
PERCENTAGES AND ACTUAL NUMBERS OF TOTAL 
RooM OccuPANCY BY METHOD OF DIVIsiON, 
AREA OF RooM. AND SEMESTER 
Horizontal 
Division 
Solid Diagonal 
Division 
Dotted Diagonal 
Division 
Front Section of Reserve Room 
Fall0 Springt 
67.3%(101) 
68%(102) 
57.3%(86) 
54.2%( 130) 
58.8%( 141) 
49.6%(119) 
° Fall percentages based on sample size of 150. 
t Spring percentages based on sample size of 240. 
during each observation. This process 
was continued for each person who en-
tered. We divided the room by the two 
types of division-horizontal and diag-
onal. There was a similarity among the 
percentages of people in the front using 
the horizontal division versus the front 
with the diagonal division for each of 
the order preferences. These results were 
generally not as close as those found for 
the total number of people in the front, 
contrasting the two types of divisions. 
Although the actual percentages of front 
versus hack occupancy differ for the two 
semesters, there is a tendency for the 
percentage of people choosing the front 
section to be initially high and then de-
crease as more people enter the room 
(although this is more obvious in the 
spring data ). ( See Table 3 for complete 
figures.) 
In order to discover if this was a sig-
nificant finding, we graphed the cumu-
lative averages of the percentages of 
people choosing the front for each person 
in the order they entered the room (i.e., 
the percentage of the first people who 
Diagonal Division 
Front Back 
80(56.7%) 46(46.5%) 
61( 43.4%) 53( 53.5%) 
141 99 
entered the room and sat in the front 
during the observed interval was cal-
culated; percentage of second people, 
etc.; these percentages were then cumu-
lated and averaged). (See Table 4.) 
It is obvious from Figure 1 that there 
is a decrease in the preference for the 
front with increasing numbers of peo-
ple. If an infinite number of people 
were to be observed, a certain point 
would be reached where patrons would 
be .. forced" to sit in the hack due to a 
lack of empty seats in the front. How-
ever, in the fall semester, after the sixth 
person had entered, there is a greater 
decrease ( . 722 to .686) in the tendency 
to sit in the front. In the spring, this 
marked decline ( .589 to .556) occurs 
after the ninth person had entered. Be-
cause there are so few people sitting 
in the front in each instance when 
this point is reached, the patrons are 
still able to make a free choice as to 
where to sit. This choice is to occupy 
the back. Although both graphs decrease, 
they are not identical-the slope for the 
fall semester is more gradual. However, 
if the data for the first occupants are 
excluded, the slopes become more sim-
ilar. At the point where the graph falls 
below fifty percent, more people will 
be choosing to sit in the back. This num-
ber of persons will vary depending upon 
the semester considered and whether 
the first occupants are included. If the 
complete data is examined, the shift to-
wards the back occurs after 77.4 people 
for the fall and 28.8 people for the 
spring. By excluding the first occupants, 
this deciding number gets closer-after 
66.1 people for the fall, and after 32.2 
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TABLE 3 
PERCENTAGEs oF ORDER PREFERENCEs BY AREA OF RooM, METHOD OF RooM DIVISION, AND 
SEMESTER 
Front Section of Reserve Room 
Fall Semester Spring Semester 
Order Preference Horizontal Division Diagonal Division Horizonal Division Diagonal Division 
(%) (%) (%) (%) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
73.3% 
80 
73.3 
60 
66.7 
80 
46.7 
66.7 
60 
66.7 
° Fall percentages based on 15 observations. 
0 Spring percentages based on 20 observations. 
TABLE 4 
CuMULATED AVERAGES OF PERCENTAGES 
Order Fall Spring 
Preferences Semester Semester 
1 .733 .800 
2 .767 .650 
3 .755 .617 
4 .717 .650 
5 .707 .640 
6 .722 .617 
7 .686 .607 
8 .683 .594 
9 .674 .589 
10 .673 .556 
11 .545 
12 .538 
people for the spring. To determine if 
there was a significant relationship be-
tween this data for the two terms, we 
calculated the Pearson product moment 
coefficient of correlation-for all the data, 
it was .462. By excluding the first occu-
pant, it increased to .642. 
In relation to the total occupancy of 
the room, we observed (during each se-
mester) that there were islands of non-
use-i.e., the seats at some of the tables 
were never occupied (during any one 
semester). This finding was established 
by analyzing the floor plan according to 
frequency of use. (See Figures 5 and 
6.) 
80% 80% 85% 
80 50 60 
73.3 55 60 
46.7 75 65 
80 60 60 
60 50 55 
60 55 50 
73.3 50 55 
66.7 55 50 
60 25 50 
45· 45 
45 70 
We calculated the correlation coeffi-
cient for the total room, for the two sets 
of data, in order to determine if a rela-
tionship existed. This was accomplished 
by comparing the occupancy of all the 
rows of contiguous tables, for the two 
terms. The obtained coefficient-.686, is 
quite high and shows that there is a re-
lationship between the total occupancy 
of the room by area. As there were no-
ticeable differences in frequency of use 
of the table seats for both semesters, we 
calculated the correlation between the 
data for selected areas of the room. In 
comparing the row of tables closest to 
the windows ( Section I, Figure 5), the 
correlation coefficient was found to be 
.79 (indicating a significant relationship). 
The second area that was compared 
was the rows of tables in the foremost 
part of the room ( Section II, Figure 5). 
Here the relationship again ( .68) was 
quite high. A third group of tables, to-
ward the middle of the room ( Section 
III, Figure 5) yielded a correlation of 
.78. 
We attempted to measure prefer-
ence for particular type of furniture 
by its availability. However, we were 
not able to arrive at any significant con-
clusions due to insufficient data. 
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DISCUSSION 
One of the major findings of this study 
was that a high proportion of library 
patrons tend to sit at the ends of each 
table. This was true when the table was 
isolated or when it was contiguous to 
other tables. Although the tables are 
arranged in long rows, the ends of each 
seemed to serve .as a barrier. This re-
sult substantiates the conclusions of 
Robert Sommer who found that the 
first individual at a table tended to sit 
in the end chairs.4 He hypothesized two 
reasons for certain seating preferences 
at tables. Those people who want to 
avoid the distractions of others over-
whelmingly choose the end chairs. This 
pattern of behavior he called ".active re-
treat." Those who want to discourage 
others from sitting at their tables, tend 
to occupy the middle chairs. This posi-
tioning he called "offensive display." This 
theory is based on a questionnaire which 
he distributed to students with accom-
panying instructions-choosing a seat so 
as to avoid people, or to discourage them. 
Therefore, since our data show a greater 
use of end chairs, one might suggest that 
this may be due to the students' ex-
pectations of higher density (more than 
one patron per table). Therefore, by 
choosing the end seat, there could be an 
empty chair between this first patron 
and the next occupant of the table. 
Another aspect of seating patterns at 
tables is associated with choice of seats 
if more than one person is sitting at a 
particular table. Osmond developed a 
scheme of seating patterns which formed 
along a continuum from most sociofugal 
(people sitting farthest apart) to most 
sociopetal (people sitting closest to-
gether). 5 Based on this model, Robert 
Sommer concluded that "people who 
came alone did indeed prefer to sit 
alone. When room density reached one 
per table, then the next preferred ar-
rangement was diagonal seating."6 Som-
mer .also found that people prefer to 
sit across from each other rather than 
side by side except when the distance 
between opposite chairs is greater than 
the latter distance, and when the dis-
tance across is too great for normal con-
versation.7 In our study, we found that 
people who entered alone preferred to 
sit alone. However, in the reserve room, 
the few people who did not know each 
other and occupied the same table, tend-
ed to sit toward the sociofugal end of 
the spectrum (diagonally, or on the 
same side with an empty chair between 
them ) . We also noted a tendency in the 
reserve room and in other areas for peo-
ple who knew each other to sit across 
rather than side by side. 
In our analysis of the use of reserve 
versus non-reserve material, we found 
that there was not a great difference in 
these figures for the early morning 
hours. In addition, contrary to what 
would be expected, there was not a sig-
nificantly greater number of reserve 
users near the reserve desk (front of the 
room). Solely by observation, we noted 
that people would check out reserve ma-
terial and leave with it to sit in other 
areas of the library. Therefore, we con-
clude that: ( 1) there are approximately 
equal numbers of reserve and non-re-
serve users in the morning ( 2) if re-
serve material is obtained, it is not nec-
essarily used within close proximity of 
the reserve desk, and ( 3) people use re-
serve material in other areas of the li-
brary. Thus, it seems that people also 
utilize the reserve room as a general 
reading room. Based on our early morn-
ing data, we question the advisability of 
a reserve room and suggest the possibil-
ity of a more centrally located reserve 
desk where people could check out ma-
terial and use it in their preferred area 
of the library. However, since these con-
clusions .are based on a limited time sam-
ple, further studies would have to be con-
ducted to determine if these conditions 
existed throughout the day. 
We conclude from our observations 
that the presence of a very small num-
ber of people does have a large effect on 
incoming patrons. Their behavior seems 
to suggest a desire to avoid others. All 
of our data show that even though there 
may be only a few people sitting in the 
front, there is an increasing tendency 
for the next to choose the hack. Our sta-
tistics seem to indicate that the first per-
son has a considerable effect on the fu-
ture seating pattern of the entire room. 
By including the first occupant, the two 
graphs are quite different. However, if 
the first occupant is excluded from con-
sideration, the graphs become more sim-
ilar, and thus the areal seating prefer-
ences become more alike. In substan-
tiation of this closer relationship, by ex-
cluding the first occupant, the correla-
tion between the cumulated averages of 
the percentages of people sitting in the 
front for the fall and spring data also in-
creased. 
In analyzing the occupancy of front 
versus back in reference to order prefer-
ences and use of reserve materials, we 
had sectioned the room diagonally and 
horizontally. In addition, we also ex-
amined the total occupancy in three 
methods-horizontal and opposite diag-
onals. Although the use of two divisions 
showed a close relationship, the addi-
tion of the second diagonal created a 
triangle of overlap and thus narrowed 
the area examined. Since a similar per-
centage of people were seated in this 
region (see Figure 3), whatever method 
of sectioning is used, this area would 
prove to be a significant factor in the 
seating pattern of the reserve room. 
We were also able to confirm, solely 
through observation, the tendency for 
people to mark off their own territory. 
This behavior has been noted among 
persons waiting in stations, cafeterias, 
etc. In fact, these actions have been 
carried to the extent that people often 
indicate "favorite" seats and are greatly 
disturbed if others are occupying these 
positions. In the library, patrons were 
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often seen to place books, coats, brief-
cases, and umbrellas on seats next to 
them thereby discouraging others from 
sitting nearby and also delineating their 
space. When away from their seats, they 
often put some article of property in 
front of the place they were occupying. 
In regarding favorite seating areas, we 
did not test this hypothesis through 
questionnaires or keeping records. Yet, 
after sitting in the reserve room for sev-
eral days, we did note the tendency for 
certain individuals to occupy the same 
seat numerous times. However, on an oc-
casion, one patron refused to sit in his 
usual seat, because of its close proximity 
to another individual. These findings are 
further examples of individuals' tenden-
cies to sit in avoidance of other patrons, 
or in other words, to sit defensively. 
In the results noted above pertaining 
to total occupancy of the reserve room, 
it was stated that there were broad areas 
of non-use of the tables for both semes-
ters. In addition other regions were used 
in varying degrees, ranging from a low 
of one time during our observational 
period to a high of twelve times. Through 
inspection, it was impossible to find a 
significant relationship between these 
two sets of data, but the correlation for 
the entire room was quite high. The ran-
domly selected areas also yielded sig-
nificant correlations. Therefore, on the 
basis of these results, one can conclude 
that seating patterns are established in 
the room. However, since our study was 
conducted in the early morning, when 
there was very low room density, it is 
difficult for us to determine why such 
area preferences exist, including distinct 
regions of non-use. Further study of 
this seating behavior is indicated. 
In one of his studies, Robert Sommer 
concluded, on the basis of a question-
naire, that there were differences be-
tween carrel users and other students. 8 
The former seemed to be more motivat-
ed than other patrons to isolate them-
selves. In the reserve room currently be-
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ing analyzed, carrels accounted for only 
twelve of the 263 seats in the total room. 
However, on the basis of observations, 
carrels seem to be used more frequent-
ly. This is a further substantiation of pa-
trons' desires to actively avoid others or 
to seek privacy. 
Although avoidance behavior was fre-
quently noted, all four types of furniture 
were used indicating that a diversity of 
needs persists. The design of library fa-
cilities requires that the architect take 
into consideration the personalities of the 
patrons and the activities of the library. 
An optimal situation would be the pro-
vision of a variety of areas-private 
study rooms, large reading areas, dis-
cussion areas, etc. An economical way 
to meet these structural requirements 
would be to build flexibility into the li-
brary, so that the same room can be 
used for various purposes. 
CONCLUSIONS 
1. The vast majority of users preferred 
to sit at the ends of six-man tables 
rather than the middle, and each 
contiguous table seems to be treat-
ed as a separate entity. 
2. There was not a significant differ-
ence between the total number of 
reserve and non-reserve users. 
3. There is a consistent percentage of 
people occupying the front central 
area of the reserve room. 
4. The first occupant of the reserve 
room has an influence on the sub-
sequent seating pattern. 
5. Occupancy of the front of the re-
serve room is initially high and 
tends to decrease as more people 
enter. This shift will occur with 
only a small number of people in 
the room. 
6. There is a distinct preference to oc-
cupy specific regions of the reserve 
room, and, therefore, some areas 
were never used. 
7. All the data supports the conclu-
sion that there is active avoidance 
or a tendency to seek privacy on 
the part of the library's patrons. 
REcoMMENDATIONs 
Through our survey of the literature, 
we have found that very few sources 
deal with the problem of architectural 
design and behavior. There is a notice-
able lack of empirical knowledge con-
cerning people's preferences and en-
vironmental needs. Therefore, we recom-
mend that additional studies be under-
taken to fill this void. In this way, struc-
tural planning may more closely coincide 
with the socio-psychological require-
ments of users. 
More specifically, we recommend an 
in-depth investigation of why there are 
choices for particular areas of a room. 
Knowledge of the reasons for regional 
preferences may well have large implica-
tions on future library design. The use 
of questionnaires to discover the sub-
jective needs of patrons is advocated. 
Observational data alone may distort the 
true situation and, therefore, two-way 
communication between planners and 
users is desirable. Because our data were 
limited in the time sample investigated, 
similar analyses should be extended 
throughout the day to discover if our re-
sults can be generalized. In relation to 
the Rutgers University reserve room ex-
tended time studies are advisable, par-
ticularly in regard to use of reserve ma-
terial, to substantiate our view that the 
present reserve system is unwarranted. 
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RICHARD W. LYMAN 
New Trends in Higher Education: 
The Impact on the University Library 
DOUBTLESS THERE ONCE wAS A TIME in 
which it was logical to look to a college 
president for prophecies, at least as far 
as the future of higher learning and its 
supporting institutions was concerned. 
The college or university president had 
time to think, a suitable vantage point 
from which to see the world of learning, 
and a well-stocked and, more important, 
well-perused library of relevant books 
and essays. 
Habits linger long after the conditions 
that gave rise to them have disappeared. 
Nowadays the president's time to think 
is likely to consist of little more than the 
hours spent on airplanes (and even that 
will presumably be eroded once tele-
phones are installed in jets), plus the 
hours provided by insomnia. His "suit-
able vantage point from which to see the 
world of learning, is all too much of the 
time the academic equivalent of a fox-
hole, and as for his well-stocked and well-
perused library he hasn't time to stock it, 
much less peruse it. Why should anyone 
expect wisdom, still less perceptive 
prophecy, out of a person so beset? Yet 
you were so incautious as to invite me, 
and I so rash as to accept. Indeed, I 
could hardly do otherwise, since I firm-
ly believe that the library is the heart of 
the university, that a healthy university 
cannot be without a healthy library-
Richard W. Lyman, President of Stan-
ford University, presented the following 
paper at the Seventy-eighth meeting of 
the Association of Research Libraries held 
in Colorado Springs, Colorado, May 14-
15, 1971 
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and that not enough university presidents 
fully and adequately recognize these 
facts. So here I am. 
What can the leaders of research li-
braries expect .as a result of changes in 
the world of higher education during this 
decade? Will new groups of library users 
emerge while others fade from view? 
What will be the library-related content 
of higher education, and will it alter in 
nature or total dimensions? How will 
society's shifting patterns of life-styles 
and objectives affect the research librar-
ies? These are the kinds of casual queries 
put to me by your Program Committee, 
a group that certainly knows how to 
seek blood from a turnip. Fortunately, 
they did not ask me about the effects 
of technological advances, such as the 
microfiche revolution, upon higher edu-
cation. Of the arguments over how soon 
and how completely these changes will 
in fact take place, I can only plead ig-
norance and quote from Richard Brins-
ley Sheridan's play, The Rivals: 
The quarrel is a very pretty quar-
rel as it stands; we should only spoil 
it by trying to explain it. 
First, then, the matter of student pop-
ulation. While we are going to arrive at 
a much-advertised plateau, or even slip 
into a decline, with respect to the col-
lege-age population during the early 
1980s, estimates of the U.S. Department 
of Education call for an increase mean-
while in the number of degree credit 
students at all levels from the 7 million 
of 1968 to 10.3 million by 1978.1 The 
percentage increases at all levels and of 
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both sexes are expected to be smaller 
than in the previous decade, but that is 
scant comfort when one looks at the ab-
solute numbers. In persons filing through 
the library turnstiles or lining up at the 
checkout counter with books under their 
arms, the trend is still dramatically up-
ward. 
There are voices to be heard ques-
tioning such estimates, and asking wheth-
er Americans haven't been oversold on 
the importance of a college education, 
and whether we aren't even now trying 
to send to college many persons who 
would profit more from vocational train-
ing, or immediate immersion in the job 
market. 
I doubt that these voices will prevail. 
We Americans already have demonstrat-
ed a capacity for stretching the concept 
of a college education to include prac-
tically every form of skill or knowledge 
known to man (and perhaps a few that 
might better have been left unknown). 
Our ingenuity in this regard seems un-
likely to Hag. The growth of the com-
munity colleges suggests continuing 
adaptability, although opmwns are 
mixed .as to the success of these ven-
tures in meeting the actual needs of 
their students. 
I happen to believe that some of our 
difficulties derive from our rather undis-
criminating notions of what constitutes 
.. higher education"; people's expectations 
go unfulfilled because of them, and the 
tendency to reduce the whole thing to 
a matter of preparing for participation 
in the economic life of the nation has 
made us vulnerable to charges of Philis-
tinism-even though some of those mak-
ing the charge most energetically are 
themselves Philistines of a rather blatant 
sort. But the tendency to regard .. a col-
lege education" as everyone's birthright 
will grow inexorably, in my opinion. 
In all likelihood the educational 
"stretch-out," whereby even the Ph.D. 
does not constitute the end of the line 
and postdoctoral work grows apace, will 
continue. It may be-one must de-
voutly hope that it will be-the case that 
the prospect of still more years of prepa-
ration before a person can be considered 
ready to operate as a fully prepared 
professional will exert additional pres-
sure upon the contemporary doctorate 
degree, to shorten its duration and light-
en its burdens. Too many doctoral dis-
sertations are still attempts to climb Mt. 
Everest, when skills that could be ac-
quired by a brisk walk in the foothills 
are all that the toiler will ever need 
later in life. Too many dissertation di-
rectors feel such a sense of personal 
identification, not so much with the stu-
dent as with the student's finished work, 
that they delay unduly the completion 
of the doctoral exercise while seeking 
. perfection in the doctoral product. 
Yet the total impact of all these shifts 
inevitably is going to be greater and 
more diversified demands upon re-
search libraries. You are going to have 
to provide a greater diversity of ser-
vices, both because they become tech-
nologically possible and because your 
users are going to be more and more di-
verse-as to age and ethnic, economic 
and social background. I believe it is not 
merely a fashionable cliche to suggest 
that there will be marked increases in 
the numbers of people dropping in and 
out and back into institutions of higher 
learning. All the signs point that way. 
.. Future shock" cannot be contained 
otherwise. People's skills will become ob-
solete and will need refurbishing or re-
placement. And the increases in leisure 
time, for practically everybody except re-
search library directors and university 
presidents, will give people both the op-
portunity and the motive to return to the 
classroom. Further, the drive for wom-
en's rights will continue to exert pressure 
on all institutions, including those once 
resistant to all thought of part-time study 
or over-age students. 
The relationships between burgeoning 
state and community colleges and re-
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search libraries have yet to be worked 
out; we all talk about interinstitutional 
cooperation but its growth is halting and 
sporadic. The pressure of an increased 
and diversified student population will 
make still more imperative the attain-
ment of significant progress along these 
lines. If progress is made towards some-
thing approaching the British "Open Uni-
versity" the major research libraries will 
have to play their part, too. The com-
bination of these pressures should (to 
use a hospital analogy) increase the 
load upon the library's outpatient clinics, 
as compared to its inpatient wards. The 
silver lining may conceivably be a great-
er awareness on the part of the public 
and the keepers of the public purse that 
a great research library is not just a 
piece of a university, but a community 
asset in its own right, and therefore 
worthy of community support. 
But now I'm poaching in the game 
preserves of Roman Numerals II and 
III on your program, the Governmental 
and Fiscal Environments. Back to the 
users. 
What will all these people be doing in 
college or the university? How will 
changes in what they are studying and 
how they study it affect the libraries? 
Here again, what I have to offer is large-
ly conventional wisdom. The loosening 
of the bonds, once provided by curric-
ulum requirements and by compulsory 
reading assignments within courses, will 
doubtless continue, at least for a time 
and in most institutions. I do detect the 
beginnings of some backlash already, 
however. At Hampshire College in Mas-
sachusetts, while conventional course re-
quirements and majors are eschewed, 
there is an emphasis on the need for 
curricular structure and a degree of di-
versification from each student that seems 
to me significant. I doubt if most stu-
dents really want to be quite as free 
from requirements, and therefore guid-
ance as their rhetoric would cause one 
to imagine-or as the ablest and most 
independent-minded of them in fact are. 
Still, there will be many, many more 
Bowers growing in the catalog garden; 
that seems assured. The magic phrase, 
"interdisciplinary course," has not lost 
any of its appeal. Indeed, linked as it 
now is to the belief that subjects hitherto 
kept apart must be joined together in 
order to enable us to deal with the 
problems of our complex world, the pass-
word, "interdisciplinary," seems destined 
for still greater things. To some extent 
this is bound to feed the publishing 
trade with new categories of titles, al-
though this is perhaps less likely to af-
fect research libraries than the paper-
back textbook industry. More important 
for our purposes, the growth of new com-
binations of subject matter within courses 
will connect with the tendency to value 
independent study, and the research li-
braries can expect a greater usage from 
students now veering from the Reserve 
Book Room to the stacks, and a greater 
need for cross-referencing, both in bib-
liographic tools and by skilled reference 
librarians. 
Even without the thrust towards in-
terdisciplinary work, the familiar "knowl-
edge explosion" has been raising the 
costs of bibliographies, indexes and ab-
stracts to dizzy heights, as you all know. 
Mr. Ellsworth has said that the Univer-
sity of Colorado library now spends more 
on these items each year than its total 
acquisition budget fifteen years ago.2 
And with a greater number of students, 
possessing a greater variety of back-
grounds and of preparedness to use so-
phisticated research tools, no doubt the 
costs of staffing will continue to increase, 
so as to make available to the student 
the help he needs in making effective 
use of these bibliographic aids. 
It is a commonplace also that greatly 
increased burdens fall upon the library 
because of the need to reach beyond 
the confines of Europe and North Amer-
ica in acquiring research materials. Keep-
ing track of publications of all kinds in 
+ 
New Trends in Higher Education I 301 
portions of the world where neither the 
publishing industry nor the bibliographic 
skills and services are well organized 
becomes terribly difficult. I see little like-
lihood that such pressures will decrease. 
We may or may not find ourselves tend-
ing towards some form of "neoisolation-
ism" following our withdrawal from 
Southeast Asia-as Mr. Nixon says he 
fears will be the case. But I doubt that 
such shifts in the emphasis of public 
concerns will do much to diminish the 
scholarly interest in all parts of the 
world that gives rise to these acquisi-
tions burdens. Proverbially, new aca-
demic areas are hard to shut down once 
they have been opened up. As the late 
dean of Yale College, Bill Devane, once 
observed: "The trouble with experiments 
in higher education is that they never 
fail." We had little or no scholarly com-
petence in the Southeast Asian area be-
fore our disastrous political and military 
involvement there; we have little enough 
even now. But what we have we'll prob-
ably try to hold, and only the sheer 
rigors of budgetary shortage are likely 
to make any of us give up. 
Since such rigors are having some ef-
fect, however, it might be worthwhile 
to utter a warning note here. If so-called 
"exotic" programs are eliminated because 
they are very expensive, and not least 
so in respect to their library costs, and if 
the job is done on an individual basis, 
each institution thinking only of its own 
programs and assuming that no one else 
is contemplating cutting back in the 
same area of study, the results will be 
very bad. The same pressures will tend 
to produce the same results everywhere 
if there is no effective coordination among 
institutions. We all agree that there 
should be greater efforts toward coordi-
nation in the building of specialized re-
search collections to avoid expensive 
overlapping and duplication; I'm now 
suggesting that there must also be coor-
dination in the dismantling of collec-
tions. If Siwash University decides that 
Balinese studies are too rich for its blood, 
it had better get in touch with others 
in the field to make sure that Balinese 
studies do not simultaneously disappear 
everywhere in the country. Cooperation 
in trimming programs could also dovetail 
with cooperation in building them; the 
now-to-be-unused publications that com-
prise Siwash' s Balinese collection should 
go over to Alligator State, whose deci-
sion has been to keep its Balinese studies 
program going, but to cut out Samoan 
studies, which are being continued at Si-
wash. And so on. 
Much is being said about the need for 
changes in postgraduate education. If 
the number of doctoral programs no 
longer requiring a full-dress dissertation 
should really increase, one assumes that 
there would be some lessening of the 
pressures upon research libraries. But 
here, as in other matters, it becomes 
very difficult to distinguish between lip 
service to a fashionable ideal, and gen-
uine commitment to change. As one of 
our most experienced college-watchers, 
Professor Lewis Mayhew, puts it: 
"There are probably good reasons to 
wish for a change, hut in spite of the 
fact that 111 institutions (in his 1968-9 
survey) predict a new teaching doctor-
ate (by 1980), visits to university cam-
puses do not reveal widespread, active 
interest."3 He also notes that despite 
conflicting opinions as to the need for 
Ph.D.'s in the coming decade, projects 
abound for new programs, and not least 
in those fields most closely dependent 
upon library resources, the humanities 
and social behavioral sciences. How the 
country will respond to the alleged over-
supply of Ph.D.'s is perhaps more a func-
tion of political attitudes and the result-
ant availability or unavailability of mon-
ey than it is of scholarly or institutional 
choices and ambitions. Depressingly, 
there are only a few signs of progress 
towards recognition of the fact that no 
society can support a full-Hedged univer-
sity at every crossroads, nor even a first 
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rate full-fledged university in every state. 
State colleges still press for the right to 
give advanced degrees; universities-in-
name-only still strive to become univer-
sities-in-fact. Perhaps we shall see, during 
the next decade, a greater readiness to 
see merit in a consciously intended and 
cheerfully accepted diversity of post-
secondary educational institutions. Cer-
tainly we must hope so, for otherwise 
we are likely to see more of the tragic 
and ironic situation in which universities 
such as Harvard, Stanford and Princeton 
reduce their graduate programs, while 
other institutions forge ahead to create 
new programs despite their lack of re-
search facilities, such as libraries strong 
enough to support high quality work. As 
a result, the libraries at Harvard, Stan-
ford , and Princeton will not feel any 
significant reduction of burdens, while 
new and impossible ones will be placed 
on the shoulders of library directors 
elsewhere. 
Let me now turn to what one might 
term the personal and institutional con-
ditions of life, as they are likely to af-
fect research libraries. Presumably the 
winds of freedom will continue to blow 
in a bewildering number of directions. 
More students will elect to live like other 
citizens, scattered through the surround-
ing community, rather than in dormitories 
close to the library doors. More will take 
part-time work at all levels, while hold-
ing a job or raising a family. It is prob-
able that research institutes and "think 
tanks" not closely connected with any 
university will proliferate. Indeed, if the 
campuses continue to be so frequently 
disrupted, a great deal of research pres-
ently being done in universities may 
move to less threatened quarters. That 
will be a tragedy, in my view, for it will 
leave undergraduates with fewer oppor-
tunities to learn what research really 
is ( and unlearn some of the popular 
myths about it) , while leaving univer-
sity research libraries in a most a:qom-
alous position, bereft of many of their 
regular users, but called upon to work 
out cooperative arrangements from afar 
with burgeoning institutional users out-
side the university. Again, although the 
pattern of use may alter significantly, 
the burdens of providing service seem 
likely only to grow, never to decline. 
Furthermore it is perhaps worth noting 
that there are still some fields-one 
thinks of law immediately-where the 
dominant research orientation of the post-
World War II university is only now be-
ginning to take hold. I think you will 
see the best law schools moving simul-
taneously towards practical work experi-
ences for their students, and the promo-
tion of more serious advanced research 
for both students and faculty. Not satis-
fied with having changed the LL.B. to a 
J.D. degree, the law schools can be ex-
pected to encourage postgraduate work 
to a significantly greater extent -again, 
providing only that funding can be 
found. And if the current crush to gain 
admission to our law schools continues, 
and if the current preoccupation on all 
sides with the enormous needs of our 
society for trained legal minds persists, 
even the funding problem may be solved, 
or at least ameliorated-no doubt to 
the traumatized surprise of law deans 
and law librarians who have become ac-
customed to straitened circumstances 
while all around them were waxing fat 
on federal appropriations and founda-
tion largesse. 
Against this must be set the percep-
tible decline in the prestige of research 
among many younger scholars in the hu-
manities. Even if the teaching doctorate 
does not materialize to a significant ex-
tent, it may well be that the amount and 
kind of research which graduate students 
and younger faculty are willing to under-
take will change, and in ways that lighten 
somewhat the strains upon the libraries. 
This is far too imponderable to judge as 
yet; one can only note the prevalence of 
disillusionment with the research mys-
tique, and of attacks upon what the 
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critics consider too literal an attempt to 
apply to the humanities the styles and 
traditions of research originally devel-
oped by the sciences. 
It would be rash to conclude, how-
ever, that a diminished respect for tra-
ditional kinds of research will make the 
research librarian's life any easier. For 
one thing there is the demand for a 
whole host of nontraditional materials; 
fewer students may wish to analyze the 
prosody of Ezra Pound's Cantos, using 
editions of his works and of works on 
prosody, but many more will want to 
listen to tapes or recordings of the can-
tankerous old poet himself reading from 
the Cantos. If, as seems likely, more peo-
ple take seriously the idea of lifelong 
education, .and if, as seems very unlikely, 
television finally begins to contribute to 
the cultural life of the country in a way 
more worthy of its initial promise, thus 
stimulating the appetites of the general 
public for knowledge, the libraries will 
find themselves beset with cries for 
help from many outside the universities, 
and will have to respond. 
It may be well .at this point to recog-
nize another and downright disagreeable 
result that may come from changing life 
styles. Heaven knows that we have al-
ready seen instances of brutal disregard 
for the fragility of a great library, .and 
for the rights of other users. Political 
protests have in several institutions in-
cluded vandalism directed at the library, 
and especially at that precious key to its 
use, the catalog. At Stanford last ( 1970-
71) year, sever.al thousand catalog entry 
cards were removed, in many cases de-
faced or destroyed, as part of a campaign 
of harassment on behalf of a library em-
ployee who had been penalized for his 
part in a campus disruption. There have 
been cases of arson in libraries that chill 
any booklover' s heart. And politics aside, 
the general incidence of theft and care-
less or outright destructive misuse has 
become serious cause for concern. 
It would be bad enough if one could 
explain such developments by the fact 
that many persons .are now coming into 
contact with great libraries for the first 
time, and are doing so with inadequate 
preparation to respect their value, or to 
measure the seriousness of damage 
done to the collections or the catalogs. 
Unfortunately, this is almost certainly 
not the cause of the trouble. Rather it 
is merely one more expression of that 
pervasive disrespect for cultural heritage 
and for the authority of established in-
stitutions that infects rich and poor alike, 
but as far as one can judge seems to take 
more virulent hold of the rich than of 
the poor. In all too many cases, the new 
barbarians do not even have the excuse 
of an inadequate upbringing. 
Less dramatically, but still a problem 
for anyone trying to manage a library, 
the strong populist egalitarianism of our 
time, combined with a love of self-as-
sertion, will make it ever harder to de-
vise effective regulations, especially if 
the thrust of those regulations is in any 
way to give greater privileges to some 
users than to others. As the complexity 
of services and relationships increases, 
.and likewise the variety of materials 
collected by libraries, the need to keep 
track of users might seem greater than 
ever. But the chances of successfully 
differentiating among users according to 
seriousness of need are surely in de-
cline. How could it be otherwise, in a 
time when some faculty (fortunately not 
many, as yet) seem unwilling to assert 
even that they know any more than stu-
dents, still less that they have .any legiti-
mate claims to special attention in the 
library or anywhere else? 
Unhappily, the demand for equal 
treatment generally takes the form of 
equal immunity for all, rather than equal 
subjection to rational regulation for all. 
But this paper was not intended to be 
a political polemic, and I . would return 
to the more general topic with one 
sweepingly destructive observation. It 
seems to me that when all of the pre-
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dieting and the extrapolation of trends 
is done, we are still left with the stark 
recognition that a few macro-events en-
tirely outside the world of scholarship 
can and probably will make mockery of 
all efforts to peer ahead. Professor May-
hew reminds us how suddenly the as-
sassination of Martin Luther King altered 
the situation with regard to the admission 
of disadvantaged minority students in all 
the major universities of the country.4 
Granted, trends were already visible, 
headed in the same direction; but noth-
ing so dramatic by way of enrollment 
increases and program innovations would 
have taken place without this transform-
ing tragedy. 
Similarly, the fate of the great issues 
of our time, from war and peace to the 
possible invention of breathable air, can 
produce sudden wrenchings or profound 
alterations in the course of research li-
braries. Short of the coming of some new 
Dark Ages (and how one wishes that 
some people knew enough human his-
tory to recognize that as a distinct pos-
sibility!), one can be reasonably sure 
that the future of the libraries will be 
shaped by the one word, "more." More 
materials, more users, more services, more 
relationships to other agencies, more de-
pendence on advanced technology, more 
need for managerial and diplomatic 
skills of a very high order-the list is 
endless. You must be brave people to oc-
cupy the positions you now hold; you 
are not likely to require less courage in 
the course of the coming decade. 
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EARL C. BOLTON 
Response of University Library 
Management to Changing Modes of 
University Governance and Control 
If I were founding a university I 
would found first a smoking room; 
~hen when I had a little more money 
m hand I would found a dormitory; 
~hen after that, or more probably with 
It, a decent reading room and a li-
brary. Mter that, if I still had more 
money that I couldn't use, I would 
hire a professor and get some text-
books. 
-Stephen Leacock, Oxford As I See It 
I BEGIN WITH THIS QUOTATION from 
Stephen Leacock not to deliver some 
kind of an attention-getting psychic 
shock to my auditors-( for you will note 
that Leacock places libraries in the cam-
pus pecking order somewhere between 
the smoking room and textbooks)-
but rather to call attention to the fact 
that in his listing of priorities adminis-
trators do not "make the team" at all. 
This delightful British approach regard-
ing the importance of administrators 
may exist in our moments of wishful-
fillment on our own campuses, but in 
fact the top administrators in our insti-
tutions of higher education have enor-
mous influence in all aspects of campus 
This paper was presented at the Seventy-
eighth meeting of the Association of Re-
search Libraries held in Colorado Springs, 
Colorado, May 14-15, 1971, by Earl C. 
Bolton, Vice President of the Institutional 
Management Division of Booz, Allen and 
Hamilton, Inc. 
life including our libraries. 
My remarks are intended to explore 
changing patterns in campus finance and 
administration and to investigate the in-
teraction between the central campus 
administration and the library adminis-
tration. To do this, I am going to have 
to engage in one of mankind's most 
hazardous activities-predicting the fu-
ture. I am willing to undertake this fool-
hardy enterprise because of the coura-
geous example set by those who selected 
the theme for this conference, «The Uni-
versity Library in the Seventies " and assi~ned the. many anticipatory and pros-
pective subJects which we will be dis-
cussing today and tomorrow. 
For nearly thirty years as student, 
graduate student, faculty member and 
administrator, I have been attending 
various academic meetings, conferences 
and conventions. As we all know, these 
often are centered around the status 
quo, some recently concluded project of 
interest, the history of some worthwhile 
effort or the whipping of a dead horse. 
Although it is indeed much :,afer to whip 
a dead horse than to try to tame a live 
one, I heartily commend those who as-
signed to this conference a forward-
l?oking orientation and hope that, by the 
time we go our separate ways Sunday, 
we all have some slightly better in-
sights into how to deal with what may 
tum out to be the Schizophrenic Seven-
ties. 
In reminiscing about the 1960s in 
higher education in this country, I think 
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it is fair to characterize that decade as a 
time of: 
Great growth and expansion, 
Application of confrontational tactics 
to the campus and to campus issues, 
Relative affiuence, and 
Growing disenchantment in the minds 
of some donors, legislators, voters, 
and the "general public" (if there is 
such a thing) regarding the role and 
operations of colleges and universities. 
What will be the main trends on the 
campuses during the 1970s? If we could 
meet together here in 1981, what are the 
labels which we might attribute to this 
decade? All planning is based on some 
assumptions about the nature of our fu-
ture environment, and I suggest that if 
we continue to speculate throughout this 
meeting regarding future trends, we will 
have the best chance of devising effec-
tive professional responses for the seven-
ties. As one popular comedian says, "The 
future lies .ahead." So let's take a look at 
it even though we know at the start that 
our guesses will be only partially accu-
rate and will need constant readjustment 
with each passing year. 
I suggest that the 1970s will be for 
higher education a time of: 
Financial distress and relatively in-
adequate funding, 
New modes of organization and ad-
ministration, and 
New roles for the library and the li-
brarian. 
Let us look at each of these predictions 
separately and explore their impact 
upon research libraries and the execu-
tives who are responsible for their effec-
tive operation. 
FINANCIAL DISTRESS AND RELATIVELY 
INADEQUATE FUNDING 
A very melancholy scenario has been 
repeating itself on our college and uni-
versity campuses during the last few 
years. A few months before the end of 
the fiscal year, the chief fiscal officer 
goes to the chief executive and says: "It 
looks as if we're going to have a deficit 
Mr. President (Chancellor)." The chief 
administrative officer, of course, asks: 
"How much?" The chief fiscal officer 
says, in effect, that he is not sure, that 
the available data are not adequate for 
a considered prediction and adds that 
everything of course will be done to keep 
the deficit to a minimum. About two 
months after the close of the fiscal year, 
the president returns from lunch one 
day to find his office crowded with sev-
eral of his colleagues-the chief fiscal of-
ficer, the treasurer, the business manag-
er, the budget director, the chief ac-
countant, and others. The message is 
that the deficit was several times that 
which had been anticipated, and that it 
looks as if the year just beginning will 
be even worse. 
At this point, the chief executive rap-
idly reaches several conclusions: 
The fiscal reports he had been receiv-
ing have not been sufficiently timely 
or detailed for effective decision-mak-
ing; 
He is going to have to curtail spend-
ing dramatically and look for new 
sources of revenue; and 
He had better call up the chairman of 
the governing board and the chair-
man of the finance committee imme-
diately because the next board meet-
ing is likely to be quite animated. 
As the president looks through the 
budget to determine where he can make 
savings, he is more likely than not to 
come up with one or all of the follow-
ing questions: 
Can't the maintenance we had been 
planning for the library be deferred? 
Can't the library operate with a small-
er and less expensive staff? 
Can't the acquisition of some of the 
books and periodicals which the li-
' -< 
University Governance and Control I 3f.Yl 
brarian says he needs be postponed 
until next year? 
Why haven't we worked out some 
kind of a regional arrangement with 
the other libraries in the area? What-
ever became of that idea of central 
cataloging? I wonder how much we 
are losing because of theft from the 
library each year? 
I do not mean to suggest that the chief 
executive officer is going to single out 
the library for particularly harsh treat-
ment, but I do mean that the library 
budget at every institution is always 
sufficiently large to attract attention, and 
that the president at least begins with 
the idea that perhaps there are fewer 
people with "tenure" and "security of 
employment" in the library than in 
many other areas of the university. He 
will ask himself: 
How can I justify continued growth 
of the library if all other parts of the 
university are going to have to re-
trench? 
Aren't there too many Ph.D.'s being 
trained, and didn't I see something 
that indicates that we will not need to 
create so many Ph.D.'s in the future? 
Therefore, can't we cut back on the 
materials needed to produce Ph.D.'s? 
Shouldn't we charge for some of our 
services and try to produce support-
ing income? 
I do not profess to have answers to 
these questions for the president, but I 
think they are likely to be very much in 
his mind and, therefore, specifically be-
fore us as we talk about the university 
library in the seventies. 
I strongly urge that each of you imag-
ines that your president is wrestling with 
the foregoing and related questions, and 
that he has just put his hand on his tele-
phone to call you regarding these issues. 
Are you prepared to answer? W auld it 
not be well to list such questions and 
others you are going to be asked, if you 
haven't already been asked, and get your 
closest colleagues to join you in thinking 
about the most effective replies? 
For what it is worth, let me give you 
a note of encouragement. In the last year 
as a consultant I have been on more col-
lege and university campuses than I had 
visited during the previous three decades 
of my association with academia. I have 
yet to encounter a college president, 
chief fiscal officer, or chairman of a gov-
erning board who is planning to solve 
his fiscal problems at the expense of the 
library. This is not to say that library 
budgets will grow as they wish they 
might, but it is to emphasize that every-
one I have talked to is at least giving 
convincing verbalization to the fact that 
the library is the basic core upon which 
the rest of the academic program always 
depends. 
If your chief executives ask you some 
of the questions outlined above, you may 
want to remind them of the following 
theorems: 
Deferred maintenance always leads 
either to ( 1) increased costs, ( 2) re-
duced scope or ( 3) decreased quality; 
It isn't a fact that every book and 
publication available today can just as 
easily and economically be acquired 
later on; and 
If the campus is going to produce a 
single Ph.D. in a given discipline, the 
fact that fewer total Ph.D.'s are going 
to be conferred does not materially 
reduce library costs. 
In the polemics which inevitably sur-
round the process of budget making, 
there is no way to predict which argu-
ment will prove the most convincing or 
lead to the best results, but it can be 
averred with absolute certainty that if 
you neglect to develop the best pos-
sible answers to those questions which 
are put to you by your harassed chief 
executive, you will not fare as well as 
you ought to in the division of whatever 
there is to be divided. 
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NEW MODES OF ORGANIZATION 
AND ADMINISTRATION 
It does not take an organizational 
theorist to conclude that in recent years 
most of the organizations, particularly 
the major bureaucracies, in our society 
are in trouble. The structure of our 
government, our military, our churches, 
our corporations, and our educational in-
stitutions do not seem to be able to cope 
with many of the problems confronting 
them. One reason is that our organiza-
tional patterns and procedures are 
based on principles of hierarchy and 
obedience which simply do not work as 
well in colleges in 1971 as they did in 
churches in the :B.fth century. It is a fas-
cinating anomaly that, in an organiza-
tion made up of highly intellectual and 
rational men, some of the most archaic 
procedures and principles of organization 
are tolerated without question and cor-
rection. If you have any doubt as to the 
primitive nature of academia today, just 
contemplate-with heartfelt sympathy-
the information input overload which 
your chief executive must endure. 
During the 1970s we will see a great 
change in the structure of and proce-
dures followed in higher education. 
The organization will change from its 
traditional form to a much more viable 
and humane structure where lateral 
interchange is encouraged. 
Governing boards will acknowledge 
and accept their more fundamental 
policy-making role and leave adminis-
tration to the administrators. 
Decision-making will grow out of a 
much broader base of consensus and 
will be much less secretive and ar-
bitrary. 
The campus radical and his sympa-
thetic faculty supporter will adopt the 
posture of relentless gradualism rather 
than the role of violent disruption. 
For more than 300 years, the basic 
structure of our universities and col-
leges in this country has remained about 
the same. The decade of the 1970s is 
likely to see many experiments and 
some lasting innovations in how we live 
together. This decade may witness a 
breakdown of departmental autonomy 
and of the artificial divisions we have 
established in the realm of man's knowl-
edge. Within a few years we may wit-
ness the election of our chief executives 
on some pattern not unlike the British 
universities. What is wrong with the idea 
that no university president will be hired 
for more than a £xed term (say £ve 
years) after which his performance will 
be reviewed, and he might be subject 
to a reappointment for an additional 
term if his performance warrants it? I 
do not really know whether in 1979 our 
chief executives will be elected by their 
peers or chosen for a £xed term by the 
governing board, but I do know that the 
role of the president or the chancellor 
has become highly unmanageable, vir-
tually untenable and little of the fun and 
reward which once existed in this job 
still remains. Therefore the role of the 
president ( chancellor), the organization 
of top administration, and many of the 
procedures which we have lived with in 
the past are likely to change during this 
decade. 
If I am right and these kinds of 
changes are imminent, it is imperative 
that the librarian analyze how he £ts into 
this process of change and where he 
wants to come out when the dust set-
tles. Here are some ideas we may want 
to argue about during the question peri-
od: 
Should the campus librarian become 
a university-wide official at the sec-
ond echelon? Why not establish the 
position of vice president for univer-
sity libraries? 
Shouldn't the governing board have a 
standing committee (or subcommittee) 
on libraries? Or at least shouldn't the 
board hear a presentation concerning 
.I 
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the libraries at least once or twice each 
academic year? 
Should not the university librarian, 
because of the universal impact his 
activities have on virtually every as-
pect of campus life, sit with the high-
est advisory body to the president? 
A fair amount is being written these 
days about the symptoms, causes and 
treatment of neurotic organizations. The 
thesis is that organizations, like individ-
uals, develop neuroses, and unless these 
matters are treated, the fundamental 
work for which the organization was 
originated suffers greatly. My point is 
that many of our institutions, including 
universities and colleges, have become 
neurotic and that pressures will be very 
great during the 1970s to change their 
organization and procedures in an at-
tempt to correct these faults and make 
the institutions more capable of fulfilling 
their basic roles in modern society. The 
university librarian should consider this 
thesis with great care, and if he finds it 
to have merit he should plan the role 
he feels he ought to fulfill in a restruc-
tured university and work toward 
achievement of that goal. If the univer-
sity librarian merely rides the reorganiza-
tional hurricane which I am predicting 
for the seventies, like a shuttlecock in a 
tempest, he could emerge in a less influ-
ential and effective position in the new 
structure than he holds in the present 
structure. 
NEw RoLES FOR THE LmRARY 
AND THE LmRARIAN 
Speculations about the proper admin-
istrative status of the librarian lead to 
questions about the role he should play 
during the seventies. As a starter, let me 
suggest that the librarian during this 
decade ought to become very much 
more of a planner than has traditionally 
been his inclination. 
Planning is the orderly means used by 
an organization to ·establish effective con-
trol over its own future. As you know, 
to be effective any plan you devise for 
the future of your library must be log-
ical, comprehensive, flexible, action-ori-
ented, and formal. Further, it must extend 
into the future and involve human 
resources. I give this definition and enu-
merate these elements not only for the 
record but to stress that it is _ your re-
sponsibility to engage in planning wheth-
er anyone else around the campus is 
doing so or not. During the 1960s, when 
growth was rampant, optimism was in 
the air and relative affiuence existed, 
planning hardly seemed necessary (at 
least very few were seriously undertak-
ing it). When an enterprise is burgeon-
ing, the enthusiasm of growth seems to 
carry it on toward adequate handling 
of the challenges ahead. When the fiscal 
horizons are bleak and retrenchment is 
indicated, planning is crucial but much 
more difficult to accomplish. And the 
more difficult planning becomes, the 
more important it is for the creative ex-
ecutive to undertake this painful process. 
Accentuate your role therefore as a 
planner. 
The librarian also should acknowledge 
his role as a fund raiser. , (Are those 
sighs or groans I hear among you?) I 
am afraid it is inevitable that, just as 
surely as the president will single out 
the library for cost reduction opportu-
nities, he will ask the librarian to assist in 
raising additional funds. His questions 
will include the following: 
Can we charge something more for 
our services? . 
Can you organize a "fri~nds of the li-
brary" or can you somehow stimulate 
additional memberships for an exist-
ing group? 
The easiest response for you to make at 
this juncture is to insist that you are ali-
brarian, not a fund raiser. But I urge 
you to consider another alternative. Al-
though development officers will loudly 
proclaim an opposite view, there is noth-
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ing mysterious about the art of raising 
funds, but if you do not personally savor 
this activity, ask the president for a pro-
fessional to help you. It is still true that 
if you provide a professional fund raiser 
with his administrative costs, 10 percent, 
12 percent, or 15 percent, or stated other-
wise, 10 cents, 12 cents, or 15 cents, he 
can raise for you a dollar. If he is a 
true professional he will stop asking for 
additional administrative pump-priming 
dollars if he concludes that they can't 
produce new benefactions. Unless you 
are serving an exceptional institution, 
your campus is in poor, difficult and, in 
some cases, dire financial straits. My 
recommendation is that instead of 
avoiding the responsibility for fund rais-
ing you reach for it and ask for the 
help you need if fund raising is not 
among your many skills. 
Also become an innovator. Innovation 
always costs money and, therefore, may 
seem a little inconsistent with the points 
I have just made. However, innovation 
pursued by thoughtful and dedicated 
executives will increase effectiveness 
and decrease costs. 
It seems clear to me that the current 
popularity of selfstudy programs, .. uni-
versities without walls," .and expanded 
adult education will greatly increase the 
requirements of the library. The tidal 
wave is coming and several of the sub-
jects in the program of this meeting 
recognize its imminence. Can you not 
demonstrate to your president that time-
ly preparation for the inevitable on-
slaught will prove economical in the 
end? In short, I am urging that you 
seize the initiative and point out where 
future shock is going to hit the library. 
This is the decade of Educom, Edunet, 
communications satellites, facsimile trans-
mission, and burgeoning opportunities 
for visual outreach. We are close to the 
time when thousands of students, hun-
dreds of miles .apart, will be able to lis-
ten to the most distinguished professor 
in a given field discuss the most recent 
innovations and his latest thoughts about 
them. By the end of the 1970s we will 
surely have data transmission systems 
which will allow you to call up from a 
distant place a document needed by one 
of your users. Too expensive, your pres-
ident may say, but can we not convince 
him that the costs of this equipment 
will be far less than building and main-
taining adequate collections in every 
area your users may require? 
Further, the librarian must remain 
flexible, and here I may be treading 
upon the thinnest ice yet encountered. 
I predict that you have on your staff 
many who are almost too rigid, meticu-
lous, and precise. Indeed, these traits 
may have led them into the orderliness 
and symmetry of cataloging systems and 
the joys of collecting and arranging hu-
man knowledge. You would not have 
emerged as a qualified administrator if 
you had not been able to deal effec-
tively with these tendencies in the staff. 
But I am urging that even greater flex-
ibility among librarians may be called 
for in the future. Standing as you are at 
that point where so many forces con-
verge, it may become necessary to accept 
many more compromises than have here-
tofore proved .acceptable. You stand at 
that focus where financial pressures, in-
creased user demands, vast expansion of 
printed materials and improved tech-
niques of publishers and book salesmen 
converge. The delays in acquiring, cata-
loging, and shelving a book may not re-
sult from traditional and rigid prac-
tices but many administrators and users 
think so to the detriment of library budg-
ets. A genuine effort by the library staff 
to evince flexibility and creativity will 
enhance performance and dispel the idea 
that libraries are suffering from admin-
istrative arthritis. 
In summary, the decade of the 1970s 
will be a time of dramatic change in our 
fiscal lives, our organizations' structures 
and procedures and the roles which all 
of us, including librarians, will be ex-
.. 
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pected to play. To anticipate these 
changes and reflect on how to meet them 
is to go far toward solving the prob-
lems which are inescapable in the dec-
ade ahead. 
Perhaps the greatest challenge facing 
any of us in the seventies is to keep 
constantly in mind the fundamental mis-
sion of the university. We become so 
caught up in program budgets, structure, 
procedures, personnel forms, requisitions, 
labor negotiations and hardware that we 
are tempted to lose sight of what the 
institution of higher education is all 
about. The idea that we are involved in 
the preservation, transmission, testing, 
augmentation, and application of human 
knowledge is so exciting that it makes 
the strains, anxieties, and frustrations 
seem worthwhile. 
My remarks have been at times bleak 
and at times threatening. For my own 
psychic comfort, I would like to end 
with two quotations which underscore 
the importance of the university and of 
your work. The first is the brief state-
ment of James Bryant Conant taken 
from his notes on the Harvard tercenten-
ary: "He who enters a university walks 
on hallowed ground." The second are the 
words of Thomas Carlyle from his "The 
Hero as Man of Letters": "The true uni-
versity of these days is a collection of 
books." 
The 1970s will be difficult and frus-
trating years, but being a part of a uni-
versity, you are directly involved with 
that entity which is likely to provide the 
best hope for mankind's growth, enrich-
ment, and perhaps even his survival; 
and as both keepers and protectors of a 
man's knowledge, and as stimulators to 
its testing and use, you are at the very 
core of the university community. I 
wish you continued success in your vast-
ly important undertaking. 
FRANK G. BURKE 
The lrnpact of the Specialist 
on Archives 
This paper was delivered at the 1971 Program of the Law and Po-
litical Science Subsection of the Subfect Specialist Section at the 
ALA Annual Conference, at Dallas, Texas. 
IF THERE IS ANY DOGMA in the archival 
profession, it is that one does not re-
arrange or otherwise disturb the natural 
order of the archival record. Although it 
is quite permissible, and even recom-
mended, that disordered records be re-
turned through rearrangement to their 
natural sequence, an archival code states 
that natural sequence is inviolate. 
One must understand the reason for 
this dictum in order to comprehend the 
archivist's insistence on it in practice. 
The justi:Bcation is that the creator of 
the record was a rational being, and had 
logical reasons for putting one docu-
ment in a certain juxtaposition to an-
other, and that the :Sling scheme itself 
could thus be used as a :Bnding aid once 
the scheme was understood. This thesis 
occasionally holds true, and the incidence 
of truth increases in direct proportion 
to the size of the file and the organiza-
tion that created it, because large rec-
ords holders require good :Sling arrange-
ments-a simple truism. 
Archivists, then, have dwelt on this 
concept of "respect des fonds," or respect 
of original order, in accessioning and 
processing records holdings. And since 
the records are kept that way, they 
Since June, 1968, Mr. Burke has been 
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should be described that way-that is, 
in their organic order. The description 
of records, therefore, is neither an in-
dex, since it is not an alphabetical list-
ing or an item-by-item analysis, nor a 
calendar, since it is not a listing of all 
documents by date. Rather, it is an in-
ventory, or a register. 
Both terms are passive. One takes 
inventory of a warehouse, but the 
process does not affect the nature or ar-
rangement of its contents. One registers 
deeds or legal instruments, merely ac-
counting for them as they come, with 
no attributes imposed upon the material 
by the process. One may inventory rec-
ords regardless of their order, and they 
are not rearranged to :Bt the inventory 
scheme. This is unlike cataloging a book, 
in which the process places the book in 
a scheme that is imposed upon it. In-
ventorying records merely recognizes 
their location in an inherited scheme. 
Archivists in the federal government 
inventory by record group; usually a 
record group consists of the records of 
a bureau, or major large office within an 
agency. National Archives inventories, 
therefore, represent the vertical B.ow of 
bureau responsibilities, commonly known 
as a hierarchical format. Below the bu-
reau are described its offices; within 
each office its departments; within each 
department its divisions, branches, and 
units. The inventory, therefore, is or 
should be an accurate description of the 
bureau's organization. Rarely does it 
reach perfection because of lacunae, and 
because organizational changes interrupt 
the time continuum of agency structure. 
Inventories are but one reflection of an 
archivist's preoccupation with original 
order of records. In a major institution 
such as the National Archives, distribu-
tion of work responsibilities follows the 
same dictates as the arrangement of rec-
ords. Archivists deal with specific agen-
cies' records grouped according to some 
commonality. There are therefore, an 
Old Military Records Branch (pre-
1918), Modem Military Records 
Branch, an Industrial and Social Records 
Branch, a Legislative, Judicial, and Fiscal 
Records Branch, and so on. Characteris-
tic of a large institution, there is a cer-
tain built-in isolation between branches. 
As archivists react to researchers, they 
tend . to think hierarchically and orga-
nizationally. A research question is im-
mediately converted into which agency 
or bureau had the function, which di-
visions or branch of that bureau, and 
how the records are arranged. 
Under these circumstances, one can 
easily understand why research in ar-
chives is a rather personalized activity. 
There is considerable intellectual contact 
between the archivist and the research-
er. One cannot simply walk into an 
archives, nod at the staff members be-
hind the service desk, go to the file of 
descriptive material, fill out a call slip, 
and sit back and wait for the records. 
Unfortunately, not many researchers un-
derstand this. This lack of understand-
ing is not surprising since undergraduate 
students have little cause for, and no 
significant training in, the use of archival 
materials. 
Such is not the case with libraries. My 
ten-year-old fourth-grader recently was 
asked literally to catalog a dozen books 
as part of a work assignment. The au-
thors and titles of the books were given, 
with brief indications of whether or not 
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they were fiction, biography, science, 
etc. In an opposite column were twelve 
Dewey decimal classification numbers, 
and her assignment was to match col-
umn A with column B. I was gratified 
when I looked over her finished work 
and found that she got all twelve right. 
She and her classmates can orient them-
selves in the school library and in the 
public library. They have learned to 
read the book and card catalogs. When 
they go to high school they may shift 
over, effortlessly, to the L.C. classifica-
tion. By the time they get to college, 
and, perhaps on to graduate school, they 
will be able to walk into any library in 
the country, take a minute for orienta-
tion; and, after learning the floor plan 
and local idiosyncracies of the institu-
tion, go to work. However, if they step 
over into original source research in a 
major archive, they will be in trouble. 
It is this never-never world of archives 
that deters young graduate students 
from taking the initial dip, and it is as-
tounding how many reputable scholars, 
with significant bibliographies of their 
own, will admit, in a weak moment, to 
never having breached the formidable 
barrier of archival research. There is 
even a reluctance by many to enter an 
archives to initiate research, not be-
cause the process is so complex, but be-
cause the process is unknown to them, 
and the adult researcher does not wish 
to put himself in a prospectively embar-
rassing position by admitting to an ar-
chivist that he does not know the first 
thing about using archives. 
Archivists, of course, are continually 
on the alert for this attitude, and attempt 
to assuage the researcher's fears with 
soothing counsel to the effect that he is 
not expected to know anything about 
archives. They are prepared to be friend-
ly and to help him over the initial hump. 
For this reason most archives and 
manuscript collections have an interview 
routine. The researcher initially talks 
with what one might call a superarchivist 
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who knows something about the entire 
collection of materials and can direct 
him to the proper area and specialist 
archivist. The interviewer elicits from 
the researcher the bounds of his search, 
specifics he might be interested in, pe-
ripheral materials he is concerned with, 
and any other information helpful in de-
termining the records to be used. In 
most cases, the interviewer then directs 
the researcher to an archivist who spe-
cializes in these records, and the inter-
view process narrows until specific doc-
uments are identified. Once research has 
begun, there is further rapport between 
the researcher and the archivist respon-
sible for the records. 
There are still other basic differences 
between the use of an archives and the 
use of a library. One significant differ-
ence could be posited as the position of 
the staff between the researcher and his 
source. Both librarians and archivists act 
as the researcher's interpreters. In most 
instances the reference librarian stands 
between the researcher and the catalog, 
interpreting for the library user how to 
obtain information leading to his source. 
Once the user has been pointed in the 
proper direction through the catalog, the 
use and interpretation of printed matter 
is his private affair. 
By the time a researcher gets to an 
archive, he may well have read all the 
descriptive literature in the form of 
record group inventories, since these are 
usually in printed brochure format and 
are .available in many libraries around 
the country. At the archives, however, 
the archivist places himself between the 
researcher and the actual record, inter-
preting the user's needs in terms of the 
material itself-its arrangement, its re-
lationship to other material, its internal 
finding aids (such as agency created in-
dexes), and related matters (often 
even including historical significance). 
Very simply, it might be stated that the 
librarian is placed between the research-
er and the finding aid, whereas the ar-
chivist is between the finding aid and 
the records themselves. 
There is another implication here. It 
is that the archivist, to be truly classified 
an archivist, must be a subject or an area 
specialist, with substantive knowledge of 
the content of the material for which 
he is responsible. His value is enhanced 
by the length of time he has worked 
with researchers in the records, and this 
experience results in a significant profes-
sional difference between librarians and 
archivists. A young law librarian at Wash-
ington University in St. Louis might have 
become very effective through her knowl-
edge of the reference materials in her 
field, and the bibliographic corpus for a 
generalized law library. Should she be 
given an opportunity to assume a better 
paying position, for example, chief ref-
erence librarian at another general law 
library, she could make an advantageous 
professional move, and perform her du-
ties at the new post with little trauma. 
On the other hand, an archivist, who has 
assumed some professional stature at 
the National Archives because of his in-
timate familiarity with the records of 
Department of Justice, would find it dif-
ficult if not impossible to transfer to an-
other archival institution except in an 
administrative capacity. His professional 
strength would be weakened instead of 
reinforced, and a move to, let us say, the 
Texas State Archives would not permit 
him to use the knowledge he might have 
spent years developing. Except for some 
expertise in the use of storage boxes, the 
transferred archivist would be of little 
more value to Texas than a young, in-
experienced one. 
For this reason, there is little move-
ment among archivists from institution 
to institution. Even within an institution 
there is little movement from one cus-
todial division to another. This inevita-
bly leads to a certain insularity of 
archivists that may not be true with li-
brarians. 
The picture drawn thus far, then, is 
of an institution containing unique docu-
ments of a highly detailed nature that, 
except in the case of genealogists, are 
rarely used below the advanced re-
search level, or graduate-school level. 
To this institution come researchers who 
are untrained and inexperienced in the 
use of archival facilities. They find that 
records are kept, not according to any 
classification scheme, but in the order 
provided by the creating agency, and 
that overall the archives has arranged 
its material according to the structure 
and organization of the corporation or 
government whose records it holds. When 
the researcher seeks assistance, he is not 
confronted by a staff member who in-
structs him in the use of reference tools, 
points him in the right direction, and 
lets him go. Rather, he is met by one 
who presumes that he has a knowledge 
of the reference tools, leads him far be-
yond them into the very records them-
selves, hovers nearby available for fur-
ther assistance should he loom up against 
the proverbial brick wall, and on occa-
sion practically turns the pages and 
checks the indexes for the user. 
Perhaps this summary illustrates that 
archival practice has been oriented to-
ward the arrangement and description 
rather than the use of records. In the 
United States, really in the true tradi-
tion of major archives the world over, 
the arrangement, description, and pres-
ervation of public records has followed 
a practice of keeping them in an order 
reflecting government activities. This ar-
rangement facilitates the search for spe-
cific information: a fact, report, or series 
of events that led to a policy decision or 
institution of a procedure. Archival ar-
rangement facilitates pinpointing respon-
sibility among government officials, and 
in many ways this is what archives are 
all about. 
But this is not all that archives are 
about. Introduced to this highly formal-
ized, hierarchical body of organized 
records is a conceptually oriented re-
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searcher, not interested in pinning down 
isolated facts, but devoted to exploring 
the broad range of a subject which he 
deems worthy of study. The metes and 
bounds of his subject may have no re-
lationship to the organized structure of 
government. In fact, his interest in the 
government record may be only a small 
part of his study, which might also en-
compass periodical, monographic, and 
biographical literature, as well as per-
sonal papers and official archives. His 
concept, when superimposed on a body 
of records, may span a broad range of 
organizational divisions and time peri-
ods. For example, it is one thing to do 
archival research on the role of the 
Committee on Fair Employment Prac-
tice in World War II; it is quite another 
to enter the National Archives with a 
topic such as the social and economic 
condition of the Afro-American in the 
New Deal era. In the first case the re-
searcher would receive a copy of Pre-
liminary Inventory No. 147 for the Com-
mittee on Fair Employment Practice for 
Record Group 228. He would then con-
sult the appropriate archivist in the In-
dustrial and Social Records Branch, for 
help in using the files and suggestions 
for other sources of information. 
A search for records relating to the 
social and economic condition of the 
Afro-American in the New Deal era 
would immediately create two problems. 
It is likely that New Deal era records 
would not refer to Afro-Americans in 
those terms, and it is improbable that 
agencies in the 1930s would have ap-
plied the term "New Deal" to them-
selves. Interpretation would therefore 
begin by changing terminology, and 
would proceed to analyzing federal ac-
tivity in the field in the 1930s. Ar-
chivist and researcher would join in an 
effort to determine which federal agen-
cies, both civilian and military, had ac-
tive roles in Negro social and economic 
conditions. Probably a variety of agen-
cies have dealt with labor, commerce, 
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agriculture, the armed forces, health, wel-
fare, education, and so on-in fact, one 
could envision almost every agency be-
ing involved in one way or another. 
Considering the structuring of an ar-
chives as earlier noted, such a concep-
tual approach could cause the research-
er considerable problems. He might 
want to look at almost all of the inven-
tories of records contemporary with his 
project in order to assure himself that he 
is not missing anything. Then he might 
speak with archivists in most of the 
branches that he could receive the bene-
fit of their cumulated knowledge. The 
task would be long and arduous, and 
under time pressures, the researcher 
might retreat to more easily used sec-
ondary and published documentary 
sources. This, then, is the question of 
"the impact of the specialist on ar-
chives." 
The response to the specialist's needs 
may seem obvious, but it came about 
slowly in the archival world. It was to 
set up projects to analyze archival rec-
ords in light of certain subject areas. The 
choice of where to start was not too dif-
ficult, because after many years of ser-
vicing records, the needs of researchers 
became apparent. But implementing sub-
ject guide projects was not as easy as 
deciding which ones should have prior-
ity. Again, the problem revolved around 
the need for highly qualified archivists 
to do the work. One cannot produce a 
guide to complex records with an un-
trained staff. The person most logically 
suited to cover a broad subject area is 
the senior professional with many years 
of work in his area of specialization. But 
because of retirements, shifts to admin-
istrative positions, and other natural 
reasons, such a person is not always on 
hand. Other considerations then im-
pede. 
Instead of producing a guide to rec-
ords that have traditionally been heavily 
used, it is occasionally appropriate to an-
ticipate heavy use far enough ahead to 
begin work on a guide based on future 
needs. Such a judgment would take an 
unnatural degree of prognostication on 
the part of the archivist were it not for 
the human habit of commemorating past 
events. Thus, in the 1950s one could as-
sume that the period 1961-65 would 
produce an outpouring of research on the 
Civil War, so preparations were made 
for guides to records relating to the Civil 
War far enough in advance to answer 
the projected need. It takes no visionary 
to predict that a year or two from now 
historians, journalists, and others will 
turn to Revolutionary War themes in 
great numbers, so now is the time to be-
gin work on a guide to records relating 
to the Revolution. A National Archives 
Civil War Guide was produced, in two 
volumes, .and work is well underway to-
ward the production of a Revolutionary 
War guide at the National Archives. 
Other conditions, leading to the pro-
duction of special guides, occasionally 
prevail. The mere existence of a senior 
staff member, extraordinarily knowledge-
able about a subject or a record group 
may be sufficient reason to have him 
produce a special guide before he re-
tires and his knowledge is lost to the 
researcher. Such was the case with the 
preparation of a first volume of the 
Guide to Materials on Latin America in 
the National Archives. We are far along 
on a guide to Alaskan material, and hope 
that it will be finished before the ar-
chivist in charge retires. We also have as-
signed an archivist and are now doing a 
research on a general guide to records 
relevant to Black history in the United 
States. 
Thus, the subject specialist has caused 
the archivist to depart from his tradi-
tional descriptive role of inventorying 
records as they were created, and has 
led him to describe records, regardless 
of their sources, which fit a predeter-
mined subject area. This is a step in the 
right direction for making archives easier 
to use for some, but it should be clear 
that it will never really answer the 
needs of the research community. Every 
day a researcher approaches the Nation-
al Archives with a different conceptual 
framework into which he is trying to 
fit the records of the federal government. 
It is not possible to produce the variety 
of special guides needed to meet all of 
the scholar's requirements. It now takes 
anywhere from three to five years to 
prepare one special guide. 
Some of us have been looking at ar-
chivists' methods for creating special 
guides, and we are becoming suspicious 
that there may be a better way, which 
would respond more to researcher needs. 
Just as one could computerize an en-
tire library card catalog and then auto-
matically search it for terms provided 
by the researcher-such as title, author, 
subject headings, and so on-so one 
could, theoretically, produce an archival 
data base containing all the tools the 
archivist now uses to manually produce 
a conceptual guide. By putting all known 
or published information about the rec-
ords into the computer it would then be 
possible to query the data base through 
the use of terms relevant to the research-
er's subject. These terms might number 
in the hundreds, and the researcher, 
who presumably has a better knowledge 
of his overall subject than the archivist 
does, should be able to supply the search 
terms. 
This is not fantasy. We are following 
this procedure now, and have done so 
for many years. The only difference is 
that we are bound to a manual instead 
of an automated system. The archivist 
writing a guide peruses all of the pub-
lished and unpublished finding aids, 
guides, indexes and other materials re-
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lating to the records. He has in mind a 
vast conglomeration of terms relevant to 
his search. When his mind registers a 
match in terms, he copies out the entry 
from the record and adds it to his grow-
ing list, which eventually will become 
the guide. If this menial automatic task 
can be consigned to a machine, the 
archivist will be free to sophisticate the 
search by looking at the actual record 
and checking out leads that the ma-
chine has fed him. 
Archivists would then be in a position 
to render service to the subject specialist 
in accordance with his needs, rather than 
tailored to the archivist's work methods. 
These halcyon days, needless to say, 
have not yet arrived. The technology 
is available, but other resources are 
not. There has been experimentation in 
these areas, and we are working toward 
such goals as the automated production 
of finding aids at the National Archives 
at the present time with some success, 
but on a small scale. 
We would not be working on the 
problem at all if archives were as many 
theorists say they should be: merely re-
positories for the records of a corporate 
body, bastions of moldy antiquities used 
almost solely for analyzing or verifying 
activities and events of that corporate 
body. But the impact of the specialist 
researcher on archives has removed them 
from that category and transformed 
them into dynamic information centers. 
The challenge of the specialist is caus-
ing a minor upheaval among the archival 
theoreticians of this world, but the mod-
ern concept is emerging as the dominant 
one. It is in the wide dissemination of 
vast historical information that the fu-
ture of archives lies. 
EUGENE P. SHEEHY 
Selected Reference Books of 1971-72 ~ 
INTRODUCTION 
THIS ARTICLE continues the semiannual 
series originally edited by Constance M. 
Winchell. Although it appears under a 
byline, the list is actually a project of 
the Reference Department of the Co-
lumbia University Libraries, and notes 
are signed with the initials of the indi-
vidual staff members.1 
Since the purpose of the list is to pre-
sent a selection of recent scholarly and 
foreign works of interest to reference 
workers in university libraries, it does 
not pretend to be either well balanced 
or comprehensive. Code numbers (such 
as AA 71, 2BD89) have been used to 
refer to titles in the Guide to Reference 
Books and its supplements.2 
NATIONAL BIBLIOGRAPHY 
Zimmerman, Irene. Current National Bib-
liographies of Latin Amm·ica; a State of 
the Art Study. [Gainesville], Center for 
Latin American Studies, U niv. of Flor-
ida, 1971. 139p. $7.00. 73-632969. 
Irene Zimmerman, eminent Latin Amer-
icanist, here provides a country-by-country 
account of the available bibliographies of 
current Latin American publications. This 
is not an annotated bibliography, but rather 
"an attempt to describe the major char-
acteristics of each individual situation and 
the results of what efforts are being made 
to produce a current record of a given 
country's publications."-Introd. The intra-
1 Diane Goon, Rita Keckeissen, Eileen Mc-
Ilvaine, Mary Ann Miller, Janet Schneider, 
Nancy Schroeder, Barbara Wendell; School of 
Library Service, Evelyn Lauer. 
2 Constance M. Winchell, Guide to Refer-
ence Books (8th ed.; Chicago: ALA, 1967); 
Supplement I (Chicago: ALA, 1968); Sup-
plement II (Chicago: ALA, 1970). 
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duction presents a bibliographic essay about 
the sources applicable to Latin America as 
a whole before consideration is given to 
each country in Part II, "South America," 
and Part III, "The Caribbean Area." As Ms. 
Zimmerman defines the term, any pub-
lished material which can be construed to 
be of aid in providing a record of a coun-
try's publications is part of its comprehen-
sive national bibliography. "If the records 
include periodicals, government documents, 
theses, and whatever else a printing press 
... can produce, so much the better."-In-
trod. Thus we find her book an extremely 
useful and comprehensive guide to bib-
liographic sources of Latin America. There 
is a selective bibliography and a good in-
dex.-M.M. 
BooK REviEw INDEXES 
Internationale Bibliographie der Rezen-
sionen wissenschaftlicher Literatur. Hrsg. 
von Otto Zeller. Jahrg.1, Halbband 1- . 
Osnabriick, Dietrich, 1971- . Semiannu-
al? (Jahrg.1, Halbband 1, 4 parts in 3v.) 
Title also in English: International bib-
liography of book reviews of scholarly lit-
erature. 
Contents: A, Verzeichnis der beriick-
sichtigten Zeitschriften; B, Verzeichnis der 
Rezensionen nach Schlagwortern; C, Ver-
zeichnis der Rezensionen nach rezensierten 
Verfassern; D, Verzeichnis der Rezension-
en nach Rezensenten. 
This book review index, like its prede-
cessor Bibliographie der Rezensionen, 
1900-43 (Guide AA313), is very compre-
hensive, covering in the first issue about 
1700 scholarly journals in more than a 
dozen languages and in fields as varied as 
ecumenism and entomology, music and 
microbiology. Format is that of the related 
publication, Internationale Bibliographie 
der Zeitschriftenliteratur (Guide AF118), 
and the journals cited in part A are all from 
its list. This first Halbband lists reviews 
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mainly of 1968-69 books, but includes 
many from earlier in the decade, and at 
least one 1960 imprint was noted in spot-
checking. 
Entry includes author, title, full im-
print, and paging of the book; full name 
of the reviewer; volume, date, and paging 
of journal (which is cited by key number). 
Complete information is given in parts B, 
C, and D. The listing by reviewer, part D, 
is a useful feature offered by no other gen-
eral book review index currently published. 
The work will be an important one in the 
large library.-R.K. 
MICROFORMS 
Microform Review. v.1, no.1- , Jan. 1972-
. Weston, Conn., 1972- . Quarterly. 
$30 for journal and microfiche eds.; 
$20.00 for journal ed. only; $20.00 for 
microfiche ed. only. 
Editor Allen B. Veaner and his advisory 
board of librarians and historians are to be 
congratulated for founding a journal ad-
dressed to the problems which librarians 
face in intelligently managing the pro-
liferation of materials produced in micro-
form. There is a great need for evaluation 
of "the acquisitions and servicing effects 
upon our collections, our bibliographic 
tools and our public service capabilities." 
-v.l , no.l. The new journal provides a 
news section for announcements of proj-
ects, indexes, and bibliographies, as well as 
articles of interest to scholars and librar-
ians: "Some Problems of Microform Utili-
zation in Large University Libraries" by 
C. Edward Carroll, and "Research at the 
London Public Record Office: a Commen-
tary on British Foreign Office Papers and 
Other Collections" by Thomas E. Hachey 
are but two of the articles appearing in 
the first issue. The long reviews of micro-
form projects are especially helpful; in ad-
dition to a description and evaluation, the 
reviews indicate format, quantity, dura-
bility, finding aids, reduction ratio, and re-
placement policy. From the point of view 
of the reference librarian one hopes that 
the journal will offer review articles on 
older, as well as new, microform collec-
tions.-E.M. 
ENCYCLOPEDIAS 
Meyers enzyklopiidisches Lexikon. 9., vol-
1ig neu bearb. Aufl. Mit 100 signierten 
Sonderbeitdigen. Mannheim, Bibliogra-
phisches Institut, 1971- . v.1- . $24.50 
per v. (In progress) 70-873556. 
Contents: v.1- 3, A-Ber. 
This edition, to be in 25 volumes, marks a 
return to the quality and standards of the 
long line of encyclopedias bearing the 
name of Meyer and published in Leipzig 
from 1840 until the firm's liquidation in 
1945. An 8th edition, published 1936-42 
and influenced by Nazi ideology, was aban-
doned after volume 9. Meyers neues Lexikon 
( 8 volumes and supplement, 1961-67; Guide 
AD38) was published without edition num-
ber; it was characterized by numerous short 
articles with little or no bibliography, and 
strongly reflected the political orientation 
of the East German government. While 
brief entries still abound in this new edi-
tion, important topics receive very full 
treatment, and bibliographies are often ex-
tensive and generally up-to-date. Maps 
and charts accompany country articles, and 
there are thousands of diagrams and illus-
trations (both in color and black-and-
white), most of them small, but of high 
quality. Biographical sketches include liv-
ing persons. Atlas and index volumes are 
promised, but are optional purchases.-
E.S. 
LANGUAGE DICTIONARIES 
Baldinger, Kurt. Dictionnaire etyrrwlogique 
de fancien franyais. Quebec, Les Presses 
de l'Universite Laval, 1971- . fasc.1-
. (In progress) 
Contents: fasc.1, G1 ( Gaaignepain-Gar-
der). $14.00. 
Although students of Old French already 
have at their disposal a range of excellent 
dictionaries, notably Godefroy' s Diction-
naire de l' ancienne langue fran~aise, the 
Tobler-Lommatzsch Altfranzosisches Wor-
terbuch and Wartburg's monumental Fran-
zosisches etymologisches w orterbuch 
(Guide AE246, AE250 and AE239, re-
spectively), this one offers advantages that 
wholly justify its publication. It is based 
on Wartburg, but since it is restricted to 
the vocabulary of the mid ninth to mid 
fourteenth centuries, it is able to present 
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each work in greater detail. It is arranged 
not by etymon, as is Wartburg, but by the 
basic word of each etymological family, so 
that even a beginner without previous 
knowledge of French etymology can easily 
consult the dictionary. It is broader in 
scope than Tobler-Lommatzsch (which 
covers only the literary language), and at-
tempts to correct the many inaccuracies of 
Godefroy. Attestations and lexical sources 
are carefully documented. 
A note on the publishing schedule: the 
dictionary will take at least ten years to 
complete and will appear at the rate of 
two fascicules a year. G-Z will be issued 
first, then A-F, in order to take advantage 
of the revision that is now underway for 
the first part of the Wartburg work. In-
formation contained in the "DEAF" will 
then be used to compile more specialized 
dictionaries, such as a "Dictionnaire in-
verse de r ancien fran9ais" and a "Diction-
naire onomasiologique de !'ancien fran9ais." 
An abridged edition is also planned.-N.S. 
PERIODICALS 
Woodworth, David. Guide to Current Brit-
ish Journals. London, Library Assoc., 
1970. 269p. £5. 74-590487. 
"Designed as a quick reference source 
for speedy identification, and publication 
details, of British journals" (Introd.), this 
work is arranged in classed subject order 
with an abbreviated UDC notation assigned 
to the headings. Although concerned with 
British publications (i.e., journals pub-
lished in England, Wales, Scotland, N. Ire-
land, and the Channel Islands) , some 
"important" journals from the Irish Repub-
lic are included. Entries are numbered se-
quentially, and the title/ subject index is 
keyed to these numbers. In effect, this is a 
new edition of the 1962 Guide to Current 
British Periodicals by Mary Toase (Guide 
AF49). 
Entries include the standard informa-
tion (title, date of first issue, frequency, 
publisher, features such as book reviews, 
etc.), but they are difficult to read without 
frequent referral to the explanatory notes. 
The last element of an entry seems some-
what superfluous: including the date of 
the issue examined by the compiler may 
be an admirable attempt at documenta-
tion, but it doesn't appreciably add to the 
utility of the directory. A useful feature is 
the indication of indexing in the standard 
British indexes and the IBZ; an appendix 
lists titles which carry abstracts.-B.W. 
BIOGRAPHY 
Klein, Donald W., and Clark, Anne B. 
Biographic Dictionary of Chinese Com-
munism, 1921-1965. Cambridge, Mass., 
Harvard Univ. Pr., 1971. 2v. $30. 69-
12725. 
The authors are to be commended for 
this detailed work relating the lives of the 
men who made the greatest impact on the 
Communist movement in China from 1921 
to 1965. Of the 433 major biographies, 
422 were written by Klein and Clark. 
Nearly half of the entries are for persons 
elected to the Central Committee at the 
Seventh Party Congress in 1945 and those 
elected at the first and second sessions of 
the Eighth Party Congress ( 1956- 58). The 
remaining entries comprise "martyrs," key 
military figures, prominent officials, and 
other representative leaders. 
These scholarly biographies portray a 
man's specific organizational connections 
with revolutionary parties, highlight signifi-
cant events in his career, and cite major 
speeches and writings. Bibliographic notes 
indicate further sources, mainly in the En-
glish language. Frequent references to oth-
er entries serve to integrate accounts of im-
portant events and organizations. The 
ninety-six appendices, concerned with 
both personal and organizational data, in-
clude information on an additional 600 
persons. The "glossary-name index" (which 
includes Chinese characters) lists all the 
names in the appendices and those men-
tioned in the biographic sketches as well 
as the names of the major biographees. 
This valuable aid will be welcomed by 
scholars, journalists, government officials, 
and others interested in the history of the 
Chinese Communist Party. Along with the 
Biographical Dictionary of Republican China 
(Suppl. 2AJ14) it provides much useful 
material on modern China-].S. 
Notable American Women, 1607-1950; a 
Biographical Dictionary. Edward T. 
James, ed. Cambridge, Mass., Belknap 
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Pr. of Harvard Univ. Pr., 1971. 3v. 
$60.00. 76-152274. 
Sponsored by Radcliffe College, this 
long-awaited work constitutes a record of 
more than three hundred years of wom-
en's history in America. Modeled on the 
DAB (Guide AJ32) , it is an alphabetical 
arrangement of 1,377 biographical sketches 
ranging up to ten pages in length, by writ-
ers "with special knowledge of the sub-
ject or her field."-Pref. The criterion for 
inclusion is stated as "distinction in [a 
woman's] own right of more than local 
significance." The one exception made is 
the inclusion of the Presidents' wives re-
gardless of their own qualifications. Like 
the DAB, the dictionary interprets "Amer-
ican" in a broad sense; unlike the DAB, 
it has not used conventional respectability 
as a necessary ingredient of "distinction." 
Selection was limited to women who 
died no later than the end of 1950, and 
few active careers extend beyond 1920. 
Bibliographies and notes on sources fol-
low each sketch; articles are signed in full, 
sometimes by well-known scholars, but no 
list of the more than 700 contributors is 
given. Both the interesting introduction by 
Janet Wilson James (surveying the his-
tory of women in America) and the classi-
fied list of biographies in volume 3 should 
prove useful. Excellence of the work raises 
hope that Radcliffe will plan supplementary 
volumes.-R.K. 
PHILOSOPHY 
Vasoli, Cesare, ed. Il pensiero medievale; 
orientamenti bibliografici. Bari, Laterza, 
[1971]. 301p. L.1200. 
Addressed to the student of medieval 
thought, this bibliographic guide covers the 
major and minor writers, themes, and prob-
lems of medieval philosophy from Boethius 
through the fourteenth century, the greater 
portion, of course, devoted to the twelfth 
and thirteenth centuries. For each author 
treated, works are identified, editions cited, 
and important critical studies (books, jour-
nal articles, and contributions to Festschrif-
ten) are given; there are many annotations. 
In the case of major authors for whom ex-
tensive specialized bibliography exists, a 
few of the most important older critical 
works are cited, but emphasis in these sec-
tions is on significant recent materials. The 
editor has been at pains to include tra-
ditionally "minor" figures who in recent 
years have been the subject of scholarly 
attention. A detailed table of contents sub-
stitutes for an analytic index.-R.K. 
RELIGION 
Berlin, Charles, camp. Index to Festschrif-
ten in Jewish Studies. Cambridge, Har-
vard College Library; N.Y., Ktav, 1971. 
319p. $29.50. 72-138460. 
The first index to F estschriften in Jewish 
studies since 1937, this useful new tool 
lists 6700 articles in 243 jubilee volumes, 
all of them in the Harvard collection. It 
covers primarily those Festschriften devot-
ed entirely to Jewish history and literature 
of all periods and places, supplementing 
Marcus and Bilgray' s index (Guide BB 
287) both by using 1937 as the starting 
date for coverage and by including pre-
1936 volumes not in the earlier work. 
F estschriften indexed were published in 
monographic series, as separates, and as 
special issues of periodicals. Many languages 
are represented, with Hebrew accounting 
for a large proportion of articles. Part I of 
the Index is an alphabetic author list of 
the essays, with paging, and Festschrift 
source indicated by name of person in 
whose honor published. Part II is a subject 
arrangement of the articles, alphabetic ac-
cording to headings adapted from the Har-
vard List of Subject Headings Used in the 
Public Catalog ( 1964). Preceding Part 
I is the "List of Festschriften Indexed," 
arranged by name of person or institution 
honored, and with full bibliographical de-
tails.-R.K. 
Encyclopaedia ]udaica. Jerusalem, [Keter 
Publ. House; N.Y.], Macmillan, [1972]. 
16v. il. $500. 72-90254. 
Noteworthy as the first Jewish encyclo-
pedia of major proportions to be published 
in several decades, this scholarly work has 
been completely compiled and published 
within five years. The monumental task of 
producing an English-language encyclope-
dia providing "a comprehensive picture of 
all aspects of Jewish life and knowledge 
up to the present" (Introd.) was accom-
plished by 300 editors and 1800 con-
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tributors, and its publication history and 
that of its predecessors is interestingly de-
tailed in the introduction. In that section 
the editors describe the formulation of their 
editorial policy and the method of compila-
tion; inconsistencies have not only been ad-
mitted, they have been enumerated. 
The index to the Encyclopaedia has been 
designated as volume 1 in order to empha-
size its central importance to the work. 
That volume includes the introductory ma-
terial, listings of editors and their vitas, and 
a key to contributors' initials. Aids such as 
transliteration tables (for Hebrew, Yiddish, 
Arabic, Greek, and Russian alphabets) 
and supplementary lists of Israel place 
names and of Hebrew newspapers and 
periodicals serve to make the first volume 
a ready reference tool. 
Most of the 25,000 articles are signed, 
with relatively short bibliographies append-
ed; emphasis in the latter is on English-
language sources (even if they are trans-
lations of classic works). The editors state 
that standard histories and older encyclo-
pedias must be consulted in many cases, 
but owing to space considerations these 
are cited only when they provide "material 
of special significance." The volumes are 
well-designed and attractively bound, and 
the set will be a welcome addition to any 
library having need of a valuable twen-
tieth-century view of world Jewry.-B.W. 
The Interpreter's One-Volume Commentary 
on the Bible. Charles M. Laymon, ed. 
Nashville, Abingdon Pr., [1971]. 1386p. 
$17.50. 71-144392. 
Scholars throughout the English-speak-
ing world have participated in this effort 
to provide a guide to Bible interpreta-
tion for "ministers, lay, and non-profession-
al persons engaged in studying or teaching 
in the ·church school, college students, 
and those who are unequipped to follow the 
more specialized discussions of biblical mat-
ters."-Editor's Pref. Based on the Revised 
Standard Version of the Bible, the lengthy, 
signed commentaries on the Old and New 
Testaments and the Apocrypha constitute 
the major portion of the book. These are 
followed by a series of general articles on 
biblical interpretation, geographical and 
historical setting, text, canon, and transla-
tion and impact of the Bible. There is a 
chronology, an explanation of moneys 
and measures, an index of scripture refer-
ences, and a series of full-color maps. 
The introduction to each commentary 
discusses the book's historical setting, 
sources, authorship and date, structure, point 
of view, etc., and concludes with a bibliog-
raphy (sometimes critically annotated) of 
English-language sources; English transla-
tions from works in other languages are 
often noted. The commentaries themselves 
vary widely in both style and content, 
though the high level of scholarship and 
balanced point of view are evident through-
out. The editors may have presumed a 
wider audience than will actually prove to 
be the case; the work is not adapted to 
quick reference use or casual skimming 
by the general reader. But as a scholarly 
guide for the serious student, it is a worthy 
addition to the "Interpreter's family" of 
biblical reference works.-D.G. 
Williams, Ethel L., and Brown, Clifton L., 
comps. Afro-American Religious Studies: 
A Comprehensive Bibliography with Lo-
cations in American Libraries. Metuch-
en, N.J., Scarecrow Pr., 1972. 454p. 
$12.50. 78-166072. 
Compiled in response to the "pressing 
need for a comprehensive bibliographical 
guide for sources in the area of African 
and Mro-American religious studies" 
(Pref.), this long list of books and ar-
ticles (about 6000 entries) published over 
a broad span of time will be useful both 
for identifying and locating materials. 
There are five main sections in the classi-
fied arrangement: "Mrican Heritage," 
"Christianity and Slavery in the New 
World," "The American Negro and the 
American Religious Life," "The Civil Rights 
Movement," and "The Contemporary Re-
ligious Scene." These, in turn, are divided 
and subdivided by topic, by country, and 
by church or sect as appropriate. The de-
tailed table of contents which substitutes 
for an analytic index should be studied for 
maximum use. Within a sub-section entries 
are arranged alphabetically by author; full 
bibliographical information is given, and at 
least one location noted. There are ap-
pendices of periodical titles, manuscript col-
lections and sources consulted, and an au-
thor index.-R.K. 
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LITERATURE 
Jahn, Janheinz, and Dressler, Claus Peter. 
Bibliography of Creative African Writ-
ing. Nendeln, [Liechtenstein], Kraus-
Thomson, 1971. 446p. $27.50. 70-154142. 
Borrowing the term "Agisymba" from 
Ptolemy, the compilers note that this bib-
liography intends to include the creative 
literature of all "Agisymba" or "Black 
Mrica"-a concept not easily defined by 
mere geographical or racial boundaries. 
For example: "In South Mrica the racial 
law clearly separates 'Bantu' and 'Euro-
pean' literature. In Angola and Mozam-
bique, however, racial lines could not be 
drawn. Thus all writers who call them-
selves Angolese or Mozambikans, even 
though some were born in Portugal, . . . 
were included."-Introd. 
The work is both an expansion and up-
dating of the Mrican section of Jahn's Bib-
liography of N eo-African Literature ( Suppl. 
1BD3), and is restricted to books and to 
plays which have been performed on stage; 
only selected secondary literature relating 
to the creative works is cited. The com-
pilers have devised a rather complex sys-
tem of notations, work numbers, abbrevia-
tions, etc., in an effort to make the bibliog-
raphy reflect certain things about the lit-
erature which may be of interest to the 
scholar. For the research worker venturing 
into these largely uncharted regions this 
should be a welcome guide. Let him ac-
quaint himself with the "Instructions for 
Use," however, before he begins; it will be 
time well spent.-M.M. 
Kottelwesch, Clemens. Bibliographisches 
H andbuch .der deutschen Literaturwis-
senschaft, 1945-1969. Frankfurt am 
Main, V. Klostermann, 1971- . Lfg.1-
. DM 36.50 per Lfg. (In progress) 
This is the first installment of a projected 
set of about ten volumes that will pre-
sumably cumulate and supplement Eppel-
scheimer and Kottelwesch' s Bibliographie 
der deutschen Literaturwissenschaft (Guide 
BD562) . It will be a select bibliography of 
works on German literature-books articles 
contributions to collections, theses: and re: 
prints of books originally published before 
1945-drawing principally on French and 
English sources to augment the German 
listings; however, Russian, Polish, Dutch, 
and Italian sources are at least represented. 
A wide range of journals is indexed, cover-
ing not only literature, but related materi-
als in history, philosophy, and religion. The 
subject arrangement is so refined that it is 
not at all difficult to find articles on specific 
topics, even though there will be no author 
or subject index until the set is complete. 
There are no annotations, but full biblio-
graphic information is provided.-N.S. 
Lang, David Marshall, ed. A Guide to 
Eastern Literatures. London, Weiden-
field and Nicolson, [1971]. 501p. £ 4.25. 
75-866509. 
Thanks to this admirable guide, Eastern 
literatures need no longer be inscrutable 
to the Western reader, for here he has 
ready access to the historical and social 
background, the individual works, and the 
interpretation of eighteen Oriental litera-
tures. "Oriental" and "Eastern" are not 
limited to a geographical interpretation: 
Jewish, Armenian, Georgian, and Ethiopic 
literatures are discussed, as well as Arabic, 
Indian, Chinese, and Japanese. The chap-
ter on each literature includes historical 
backgrourul, a survey of the main literary 
trends, a brief description of individual au-
thors and their works, and a general bib-
liography; available English translations are 
noted. There is an index of authors titles 
and subjects. ' ' 
Mr. Lang has done fine editorial work 
in making a cohesive whole of so many 
parts; only the Indian and Pakistani litera-
ture section seems too brief in its notes on 
individual authors. Overall, the quality of 
the essays (by scholar specialists) is high, 
and that on Japanese literature is excel-
lent.-D.G. 
Rees, Robert A., and Harbert, Earl N., eds. 
Fifteen American Authors Before 1900; 
Bibliographic Essays on Research and 
Criticism. Madison, Univ. of Wisconsin 
Pr., [1971]. 442p. $12.50. 77-157395. 
Woodress, James, ed. Eight American Au-
thors; a Review of Research and Crit-
icism. Rev. ed. N.Y., Norton, [1972]. 
392p. $11.95. 73-160485. 
By a happy coincidence, Rees and Har-
bert's new volume appears almost simul-
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taneously with the new edition of Eight 
American Authors, a work whose plan and 
purpose it emulates. Now, with these two 
volumes and Jackson Bryer's Fifteen Mad-
ern American Authors (Durham, 1969), we 
have good, reasonably up-to-date assess-
ments of research and criticism of a sub-
stantial number of major American literary 
figures. 
In the Rees-Harbert work individual 
scholars have contributed bibliographic es-
says on Henry Adams, William Cullen Bry-
ant, James Fenimore Cooper, Stephen 
Crane, Emily Dickinson, Jonathan Edwards, 
Benjamin Franklin, Oliver Wendell Holmes, 
William Dean Howells, Washington Irving, 
Henry Wadsworth Longfellow, James Rus-
sell Lowell, Frank Norris, Edward Taylor, 
and John Greenleaf Whittier. In addition, 
there are survey chapters on the literature 
of the old South and of the New South. 
The Woodress volume again treats Poe, 
Emerson, Hawthorne, Thoreau, Melville, 
Whitman, Twain, and Henry James. Some 
of the essays are by the same contributors 
as to the 1956 edition by Floyd Stovall 
(Guide BD220), whereas others have been 
written by new scholar specialists. Atten-
tion is given to published bibliographies, 
editions, biographies, and critical studies. 
Both volumes are indexed.-E.S. 
Russkie pisateli; biobibliograficheskii slovar. 
Moskva, Prosveshchenie, 1971. 728p. 3r., 
1k. 
This attractive volume contains about 
300 biographies of Russian writers from the 
medieval period to the early twentieth cen-
tury. The signed articles, which range in 
length from half a page to fourteen pages 
(for Tolstoi), emphasize the subject's lit-
erary career and the place of his works in 
the history of Russian literature. Brief bib-
liographies at the end of each biography 
list the most recent editions of the authors' 
works, as well as a selection of books and 
articles about them. Almost all references 
are to Russian-language publications, some 
as recent as 1969. Coverage of relatively 
minor figures is better than in the Bol' 
shaia sovetskaia entsiklopediia (Guide AD 
60) or the Literaturnaia entsiklopediia 
(Guide BD903) . Since the articles are 
evaluative as well as factual, the dictionary 
is particularly interesting to American stu-
dents as an expression of the current So-
viet opinion of the writers included.-N.S. 
Starnawski, J erzy. W arszat bibliograficzny 
historyka literatury polskief (na tle dys-
cyplin pokrewnych). [Wyd.2. Warsza-
wa], Panstwowe Wydawnictwo Nawko-
we, [1971]. 562p. zl. 80. 
The unique quality of this work lies in 
its being a compendium of bibliographic 
essays dealing with a whole range of sub-
jects that might be of use or interest to 
the literary historian. Coverage is very wide, 
ranging from the obvious for a work of this 
type (history of bibliography, literary bib-
liography, lexicography, philology) to the 
truly tangential (ethnography, science, edu-
cation, philosophy) . A sophisticated tool 
geared to the use of graduate students and 
scholars, its emphasis is on Polish culture, 
but the comparative view is encouraged by 
several sections devoted to western litera-
ture and frequent mention throughout of 
foreign publications, institutions, and ac-
tivities. The most recent citations are dated 
1969, while retrospectively the work has 
no specific cut-off date. An interesting ob-
servation on editorial policy is the relative 
absence of reference to materials from the 
postwar Stalinist era. Access to the contents 
of the handbook is through a very detailed 
table of contents and an index of names 
and anonymous titles.-E.L. 
Stratman, Carl Joseph; Spencer, David G.; 
and Devine, Mary Elizabeth. Restora-
tion and Eighteenth Century Theatre 
Research: a Bibliographical Guide, 1900-
1968. Carbondale, Ill., Southern Illinois 
Univ. Pr., [1971]. 811p. $25.00. 71-
112394. 
In 1969 Father Stratman and associates 
published Restoration and 18th Century 
Research Bibliography, 1961-1968, a cu-
mulation of the annual bibliographies ap-
pearing in the journal Restoration and 
18th Century Theatre Research. This new 
publication, a cooperative effort of a group 
of scholars, extends the period of coverage 
backward to provide a comprehensive list-
ing of twentieth-century research in the 
field. Spot-checking indicates that the ear-
lier bibliography is effectively superseded, 
with some revisions and improvements in 
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matters of classification. As in the earlier 
work, an alphabetical subject arrangement 
is employed, but within subject categories 
the listing is now chronological by date of 
publication. In all, there are more than 
6,500 entries under some 780 subject head-
ings. An index of names (both as authors 
and as subject) is provided, but in virtual-
ly microscopic print. The 1968 closing date 
in the title is deceptive (evidently refer-
ring to publication date of the journal bib-
liography which will continue to serve as 
a supplement) since coverage in all cate-
gories checked is through 1967 only.-E.S. 
Zell, Hans M., and Silver, Helene, comps. 
A Readers Guide to African Literature. 
N.Y., Mricana Pub. Corp., [1971]. 218p. 
il. $7.50. 76-83165. 
A valuable addition to the growing refer-
ence collection on creative Mrican litera-
ture, this work consists of annotated bib-
liographies (mainly of in-print titles) and 
a biographical dictionary of contemporary 
black Mrican authors from south of the 
Sahara who write in English or French. 
The main section, an author bibliography of 
fiction, drama, poetry, and criticism, is sub-
divided into ( 1) English works, and ( 2) 
French or English translations from French; 
each part is arranged by country, then 
alphabetically by author. Entries are serial-
ly numbered, and give author, title, full 
imprint, paging, and price. Descriptive an-
notations often include quotations from crit-
ical reviews, together with citations to their 
sources. There are other annotated lists of 
bibliographies, critical works, anthologies, 
children's books, "Politically Committed 
Literature in English" compiled by Gideon-
Cyrus M. Mutiso, and "Some Articles on 
African Literature" contributed by Barbara 
Abrash. Fifty-one biographical sketches of 
important African authors form the second 
part of the book. An index adds to useful-
ness.-R.K. 
SociAL SciENCES 
Mitchell, Brian R., and Jones, H. G. Sec-
ond Abstract of British Historical Statis-
tics. Cambridge, rEng.1, University Pr., 
1971. 227p. $11.50. 7~128502. 
Although Mitchell and Deane's Abstract 
of British Historical Statistics (Guide CG 
108) appeared in 1962, most of the tables 
in that volume did not extend beyond 
1938. This new compilation is meant to 
serve as a continuation of the earlier vol-
ume "and so far as possible series for 1938 
onwards are linked to those given in that 
work; but it is also a supplement contain-
ing new series."-Pref. These latter series 
not only include new tables for data not 
recorded before 1938, but also some from 
earlier periods which had to be omitted 
from the 1962 volume. Sources of the statis-
tics are cited, but bibliographies were 
deemed unnecessary for the post-1938 
period and references to secondary studies 
are only occasionally given in the intro-
ductory notes to the sections.-E.S. 
Population Index Bibliography; Cumulated 
1935-1968, by Authors and Geographical 
Areas. Boston, G. K. Hall, 1971. 9v. 
$745. 
Contents: Author index, 1935-1968, 4v.; 
Geographical index, 5v. (v.1-3, 1935-1954; 
v.4-5, 1954-1968). 
The Office of Population Research at 
Princeton has maintained card files of the 
bibliographic entries published in Popula-
tion Index (Guide CG13) since 1935. 
These files, one for authors, another for 
geographical and topical entries, have been 
photographed and published in book form 
with very little editing. Of the two divi-
sions, the author index will require the 
more cautious use. Here an item is cited 
only once, so one finds no added entries 
for joint authors or for individuals respon-
sible for publications issued by institutions. 
The entry itself may also pose a ·problem, 
for names were not standardized and dif-
ferent transliteration schemes, for example, 
have sometimes been used for the same 
name. In the geographical index entries 
are arranged by continent, then by coun-
try or region, with further subdivision by 
topics if there are more than 100 entries. 
A detailed table of contents or the use of 
running heads would have greatly facilitat-
ed searching. A further word of caution: 
in 1955 the classification system was re-
worked, and the geographical volumes are 
in two sequences: 1935- 54 and 1954-68. 
Despite reservations, the librarian and 
the researcher will be pleased by the time-
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saving advantage of the cumulation, for 
the editors have interpreted population 
studies broadly and have indexed material 
of interest to all social scientists. Libraries 
will, of course, want to retain the original 
volumes of Population Index, since these 
include valuable survey articles, tables, 
and special studies which are indexed in 
the cumulated bibliography.-E.M. 
HISTORY AND AREA STUDIES 
Griffin, Charles C., ed. Latin America; a 
Guide to the Historical Literature. Aus-
tin, Publ. for the Conference on Latin 
American History by Univ. of Texas Pr., 
[1971]. 700p. $25.00. 71-165916. 
A selective, scholarly bibliography of 
Latin American history, "the aim [of this 
guide] has been to give those who are 
beginning the serious study of Latin Amer-
ican history a basic tool of research that 
will introduce them to the most important 
sources and histories."-Introd. In addition 
to more recent materials, the work is de-
signed to cover historiographical writings 
predating the inception of the Handbook 
of Latin American Studies in 1935; the 
Handbook must, of course, still be consult-
ed to supplement and update this guide. 
Entries are grouped in seven chapters, 
without cross references. Topical chapters 
of reference works, general items which do 
not fit into the other sections, and basic 
background works of precolonial history 
precede the most important sections on 
"Colonial Latin America," "Independence," 
and "Latin America since Independence." 
Here entries are arranged chronologically 
within geographic area. A final chapter 
deals with materials on inter-Hispanic 
American relations since 1830. Compila-
tion has been a cooperative effort of many 
scholars, and descriptive annotations are 
generally written by the editor of each 
chapter. Coverage is through 1966 and in-
cludes books, periodicals, and periodical 
articles. The detailed table of contents 
serves in lieu of a subject index; an author 
index is provided. This is a useful com-
pilation for the researcher in Latin Amer-
ican history.-].S. 
Higham, Robin, ed. A Guide to the Sources 
of British Military History. Berkeley, 
Univ. of California Pr., 1971. 630p. 
$22.50. 7 4-104108. 
"Sponsored by the Conference on Brit-
ish Studies."-title page. 
Twenty-five scholar specialists have here 
contributed bibliographic essays on the 
whole range of British military history from 
earliest times to the present. Attention is 
given to general histories, bibliographies, se-
lected special studies, and sources. Each 
chapter includes a section on research op-
portunities, pointing out areas where initial 
research is needed or where reappraisals 
are in order. Mention is also made of ar-
chives and special collections of papers and 
documents, with suggestions on how to ob-
tain access to them. There is no general in-
dex, but since full citations to the works 
discussed appear in a numbered sequence 
at the end of each essay (and are referred 
to by numbers in the text) a bibliographic 
search is not really difficult. There is a 
wealth of material here for the historian 
in this field.-E.S. 
Nunn, Godfrey Raymond. Asia: a Selected 
and Annotated Guide to Reference 
Works. Cambridge, Mass., M.I.T. Pr., 
1971. 223p. $12.50. 77-169004. 
In this "first attempt to present . . . a se-
lection of the whole [reference] literature 
on Asia, without distinction as to place of 
publication, language of publication or lan-
guage of materials surveyed" (Pref.) the 
compiler has emphasized English-language 
sources for modern Asia. Thus, two-thirds 
of the 975 titles are in English, with the 
remainder in Japanese, Chinese, and in 
other western languages. Materials dealing 
with the Near East and Soviet Asia are not 
included. The cut-off date for publications 
was Fall1970. 
A geographical approach is used, pro-
viding an interesting comparative review 
of the reference sources for each country. 
Encyclopedias, handbooks, directories, 
yearbooks, dictionaries, statistical sources, 
atlases, gazetteers and chronologies are 
noted. The annotations are excellent-
clear, concise, and often critical. Future 
editions wopld be enhanced by the inclu-
sion of more titles in the humanities; there 
is a particular dearth of fine arts sources. 
Also, access to entries would be made more 
/ 
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direct by a subject approach in the index. 
-D.G. 
Sedgwick, Romney. The House of Com-
mons, 1715-1754. Publ. for the History 
of Parliament Trust. N.Y., Oxford Univ. 
Pr.; London, H.M.S.O., 1970. 2v. $70.00. 
79-591358. 
At head of title: The History of Parlia-
ment. 
Contents: v.1, Introductory survey, ap-
pendices, constituencies, Members A-D; 
v.2, Members E-Z. 
This second installment of the proposed 
biographic history of the Westminster Par-
liament from 1264 to the present closely 
resembles the previously-published ( 1964; 
Guide CI129) House of Commons, 1754-
1790 by the late Sir Lewis N amier and 
John Brooke. Due to the different political 
situation the introductory surveys have here 
been changed to include an account of pro-
cedure and descriptions of the Whig gov-
ernment and that of the Tories; an index 
for these sections is included. Various ap-
pendices are followed by a section on con-
stituencies which indicates the number of 
voters in each county, names of elected 
officials, and brief notes on local politics. 
The remainder of the work is devoted 
to biographies of the Members of the 
House of Commons for the period. Limita-
tions of time and space resulted in pri-
marily political biographies. Basic details 
of each Member's life and career plus a 
brief survey of his political activity in Par-
liament constitute an entry. Flaws can al-
ways be found, such as the lack of cross 
references either to the N amier-Brooke vol-
umes or to the introductory surveys, but 
viewed as a whole this is a carefully edited 
work of great value, especially for its treat-
ment of lesser known men. Entries are 
signed and reference sources are noted.-
].S. 
HISTORY OF SCIENCE 
Isis. Isis Cumulative Bibliography; a Bib-
liography of the History of Science 
Formed from Isis Critical Bibliographies 
1-90, 1913-65. Magda Whitrow, ed. 
[London], Mansell in conjunction with 
the History of Science Society, 1971. 2v. 
£28. 
Contents: v.1, Personalities, A- J; v.2, 
Personalities, K-Z and Institutions, A-Z. 
These two volumes are the first parts of 
a larger project which will provide various 
subject approaches to the listings appear-
ing in the "critical bibliographies" pub-
lished in the periodical Isis, 1913-65. "Part 
1: Personalities contains, in alphabetical 
sequence, entries (references to books, 
monographs, pamphlets, and articles) deal-
ing with the life and work of an indi-
vidual . . . and also new editions of his 
work. ... Part II: Institutions contains en-
tries dealing with the history and work of 
institutions and societies."-Introd. While it 
does not purport to be a fully compre-
hensive guide to the literature of the his-
tory of science, the compilation probably 
provides more extensive and detailed cov-
erage than is available elsewhere. (A few 
significant omissions were corrected, but no 
concentrated effort was made to fill gaps.) 
Explanatory or descriptive notes accom-
pany some citations, and reviews of books 
are frequently noted. 
In the further parts planned, entries 
will be arranged first by periods and civiliza-
tions, subdivided by subject, and finally 
according to topical subjects. The work will 
also serve as an analytical index to Isis it-
self, since during most of its history ar-
ticles in that magazine have been treated 
in the critical bibliographies.-E.S. 
SYMBOLS 
Shepherd, Walter. Shepherd's Glossary of 
Graphic Signs and Symbols. London, 
Dent; New York, Dover, 1971. 597p. 
$15.00. 71-16884. 
An immensely comprehensive and me-
ticulous work, the fruit of 23 years of la-
bor, this volume gains and suffers by being 
organized in a series of tables-more than 
400 of them-which follow affinity of shape, 
not the particular topics of abbreviation. 
Once one has mastered the process of in-
terrogation, one is able to locate wholly 
unfamiliar symbols even if no clue is pro-
vided by the context; but it is exasperating 
to know to what category the symbol be-
longs, and still have to run it down through 
an elaborate analysis of its curves, lines, 
and dots. A topically arranged appendix 
gives alphabetical lists of the more impor-
tant signs of the various disciplines. It 
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might have doubled the length of the 
book, but halved the expense of time and 
patience, to have included complete lists 
of each set of symbols. Researchers in a 
familiar, well-defined area of study will 
probably find specialized dictionaries such 
as those edited by David D. Polon (Suppl. 
1EI12, 1EG2) easier to use. Readers who 
encounter a mysterious symbol in an un-
familiar context, however, may well find 
that Shepherd's book, covering topics that 
range from botany to pottery marks to 
Arabic script, is the only one that can an-
swer their need.-N.S. 
I 
I· 
To the Editor: 
"Participative Management or U nioni-
zation?" These are not mutually exclusive 
if the bargaining unit of the faculty includes 
librarians. 
Hans E. Panofsky 
Curator and President 
Assembly of Librarians 
Northwestern University Library 
To the Editor: 
I have just read Mr. De Gennaro's edi-
torial "Participative Management or Union-
zation?" So, what else is new?! 
May I welcome Mr. De Gennaro to the 
20th Century? 
To the Editor: 
Ted Alezizos 
An Idealistic Associate 
University Librarian 
Harvard University Library 
Charles Martell's discussion of manage-
ment theories ( CRL, Mar. 1972) strikes 
home: a basic fact of administrative the-
ories is that they work only so far-and 
never when they are needed most! How-
ever, I was disappointed that Martell should 
limit his discussion to the McGregor and 
Blake theories. 
Clare W. Graves introduces a too-little 
known theory of personality behavior in 
"Deterioration of Work Standards" (Har-
vard Business Review, Sept.-Oct. 1966, p. 
117-28). Graves believes that different in-
dividuals can be identified as falling into 
seven levels of human existence and that, 
at each level, a completely different set of 
motivations, values, and expectations oc-
cur. Hence, a theory of management which 
seems ideally suited for handling one per-
son simply doesn't apply to another person. 
A disadvantage inherent in Graves' the-
ory is that not everyone can see different 
persons in a multilevel set of existences: to 
the authoritarian person only authority has 
any meaning or validity; the gregarious 
Letters 
teamworker finds the loner equally in-
explicable. Perhaps this is why Graves' 
work, although well accepted in some lim-
ited circles, is generally not well known or 
understood. 
To the Editor: 
Larry Auld 
Head, Technical Services 
William ] asper Kerr Library 
Oregon State University 
It is always with interest that I read ar-
ticles and question librarians regarding the 
cost of duplicating cards on the Xerox and 
so I was happy to see James F. Anderson's 
article "Break-Even Point for a Proof Slip 
Operation" in the March issue. However, 
I was sad to see that his article gave no 
definite answers regarding labor costs or 
actual man hours used in reproduction. 
These are figures I have been unable to 
get from almost all librarians I have ques-
tioned regarding the cost of Xeroxing cards. 
Anderson "assumed that his [operator] 
time is offset by the time saved by typing 
the call number on the proof slip . . . elim'-
inating the typing of the call number on 
each card in the complete set." He makes 
no effort to prove his assumption and he 
says nothing about labor time involved in 
cutting or tearing cards apart, sorting cards 
into sets, and time spent cleaning the ma-
chine. I would challenge the assumption 
that all this labor time equals the time to 
type four call numbers-and if his assump-
tion is incorrect, his formula is not valid. 
Anderson also states that there are three 
constants in his formula, one of which is 
the cost of Xeroxing a complete set of cards. 
The last rental costs I have from the local 
Xerox office, which was about a year ago, 
quoted a flat monthly rental for which an 
organization could get 3,000 copies per 
month; or, on another plan the organiza-
tion could get 7,500 copies per month for 
3 cents per copy, 7,501-20,000 per month 
for .026 and over 20,000 per month for 
I 329 
330 I College & Research Libraries • July 1972 
.020. While it is true that there might be 
variation in amounts depending on area, I 
have never heard Xerox costs described 
in any way except per copy or monthly 
rental fee. If Anderson knows of a different 
way of pricing, I would be happy to 
know about it. In line with my local quo-
tations, in Anderson's example he could 
not qualify for the 7,500 per month since 
for 4,222 titles per year he will have with 
6 cards up 704 units, run 5 times each or 
3,520 copies per year. With 5 cards up he 
will have 1,056 units, run 5 times or 5,280 
copies per year. At my local quoted month-
ly rental rate, spreading the cost of 4,222 
titles out over the entire year, the cost per 
card would be more than 5 cents per card 
for rental costs alone. It must be remem-
bered that Anderson states that "the re-
production of catalog cards from proof 
slips must defray the entire cost of the 
Xerox 914." It would be helpful to know 
if Anderson plans to rent his Xerox ma-
chine for one month to do his 4,222 titles 
per year; or, how he arrived at the .01 con-
stant for his library for Xerox costs. Ac-
cording to my local information from the 
Xerox company, Xeroxing costs per copy 
depend on the number of copies repro-
duced and therefore becomes a variable 
and not a constant. Obviously if Xerox 
costs are a variable and not a constant, 
Anderson's formula is not valid. 
Another reason I would question Ander-
son's figures is that there is a nonprofit, 
cooperative library project which repro-
duces catalog cards for any library at a 
cost of 3 cents per card. True, users may 
be defraying some overhead costs but the 
project is producing in great volume and 
hence Xerox costs would be cheaper. 
Anderson must prove that Xeroxing 
costs, including all labor costs of reproduc-
tion, is a constant before his formula is 
valid. 
Christina Landram 
Head, Catalog Department 
Georgia State University Library 
BOOK REVIEWS 
Dewey, Melvil. Dewey Decimal Classi-
fication and Relative Index. 18th ed. 
Lake Placid Club, N.Y.: Forest Press, 
1971. 3v: viii, 2692p. 
If "Dewey is Dead," the corpse is 
mighty lively. With zest it heeds the an-
cient command: "Be fruitful and multiply." 
Father Melvil' s pamphlet of 1876 in this, 
its eighteenth generation, boasts three fat 
volumes. In the words of the black box: 
You've come a long way, baby, to get 
where you are today. 
Volume 1 opens with introductory ma-
terial: Godfrey Dewey's brief memorial to 
his father (LJ Dec. 1, 1951); a statement 
by the Forest Press of DDC history, owner-
ship, editorial, and publishing arrangements; 
a short and helpful Preface by Frances 
Hinton, Chairman DCEPC; a thorough 
Editor's Introduction, useful as always, by 
Benjamin A. Custer; a Glossary; an Index 
to Preface, Ec.ditor' s Introduction, and Glos-
sary; and the usual filial reprint of Dewey's 
Introduction to Dewey 12. 
But the bulk of Volume 1 is given over 
to the "Tables." Although they are auxiliary 
tables to be used in building numbers, 
they are now called simply "Tables" 
while the main classification schedules, for-
merly referred to as "tables" or "general 
tables," are now officially called "Sched-
ules." There are seven Tables: 1. Standard 
Subdivisions; 2. Areas; 3. Subdivisions of 
Individual Literatures (used throughout 
810-899); 4. Subdivisions of Individual 
Languages (used throughout 420-499) ; 5. 
Racial, Ethnic, National Groups; 6. Lan-
guages (used where numbers were former-
ly divided like 420-490); 7. Persons (used 
wherever numbers were formerly divided 
like 001- 999 or 920.1- 928.9). Thus, with 
the Tables, "divide like" becomes simply 
"add to." A few pages at the end of Vol-
ume 1 contain lists applying to the sched-
ules: 1. Relocations and Discontinued Num-
Recent Publications 
hers; 2. Three-figure Numbers not in Use; 
and 3. Summaries. 
Volume 2 consists of the Schedules, in-
cluding discontinued and unused numbers 
and two completely new "Phoenix" Sched-
ules 340 Law and 510 Mathematics. Vol-
ume 3 consists of the Relative Index, and 
(to help in reclassifying to the Phoenix 
Schedules) the obsolescent sehedules 340 
and 510 reprinted for the last time along 
with Tables of Concordance showing "the 
correct class numbers from editions 17 and 
18 for a substantial list of legal and mathe-
matical topics." 
Thus, more than ever before, Dewey 
is a number building device rather than a 
mere list of numbers. The three elements 
of number building (tables, schedules, and 
index) are each in a single volume and the 
classifier can have all volumes open be-
fore him as he works-no need to shuffie 
through many pages in a single volume 
any more. 
Apart from the Phoenix Schedules, there 
are 396 relocations, less than half as many 
as in Dewey 17 and one-fourth as many 
as in Dewey 16. The promise of Dewey 
17 (p.46) still holds: "A reasonable amount 
of continuing change through relocation is 
not only desirable but inevitable." The 
war against the WASP continues in such 
things as the Area Table relocation of In-
donesia, the Philippines, etc. from "Oce-
ania" to "Asia" and the Editor's Introduc-
tion suggestions about optional provisions 
( p.27) and devices for giving more em-
phasis to "minor" subjects (p.4@ ff.). 
A modem classification, but a classifica-
tion without jargon, Dewey 18 may be in-
tricate now and then but it is never be-
yond understanding even though we may 
not agree with every detail it provides. 
Perhaps the chief question about Dewey 
18 lies outside the book itself. Use of 
Dewey 18 on LC cards began January 1, 
1971, but Dewey 18 was not published 
till late in the year. Thus for many months 
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libraries were expected to use classifica-
tion numbers which they could under-
stand only to the extent that D DC Addi-
tions, Notes and Decisions Spring 1971 
rather skimpily explained them. Does Dew-
ey 18 thus suggest that library classifica-
tion, like library cataloging, has ceased to 
be a cottage industry with a classifier in 
every library? Has library classification, in-
stead, become a manufacturing monopoly 
requiring intelligent and imaginative clas-
sifiers at the factories but only skilled tech-
nicians to install the ready-made product 
in individual libraries?-Paul S. Dunkin, 
Professor Emeritus, Rutgers University 
Gihoy, Marion, and Rothstein, Samuel, eds. 
As We Remember It: Interviews with 
Pioneering Librarians of British Colum-
bia. Vancouver: University of British 
Columbia, School of Librarianship, 1970. 
163p. 
"I was on the library staff, in Hamilton 
[Ontario]. Well, I was the third part of 
the librarian. There were three of us taken 
on as one person, and we had to work one 
week in three and stay by the other two 
weeks in case somebody had a headache 
or was away. We supplied in turn. We got 
five dollars a week for this . . . every week 
we worked." 
This is Muriel Ffoulkes speaking of her 
first library position, back in 1915 or 1916, 
when librarianship in Canada was still very 
young, back when the first library school in 
Toronto opened its doors, "not under the 
auspices of the University, of course. Mr. 
Carson was the Inspector of Public Li-
braries. He started this school, and I was 
one of four sent down from the Hamilton 
library. And it was there that I met Lillian 
H. Smith. . . ." Thus Muriel Ffoulkes re-
members, and recounts her memories to 
Marion Gilroy and to posterity in this charm-
ing record of the pioneering days of li-
brarianship in British Columbia and in Can-
ada. 
No scholarly history this. The interviews 
are printed just as they were taped, for 
"The interviews recorded here by and 
large stand quite well by themselves, and 
it has not been felt that an extensive edi-
torial commentary was needed." The re-
sult has all the casual frankness ("Muriel 
Page, a librarian from Toronto, was cho-
sen." "You know her?" "Yes, I seem to re-
member her. She was an awful pest."); 
all the warm emotion ( "Essae May Culver 
was head of the whole state library pro-
gramme, and she was a splendid person.") ; 
and, unfortunately, some of the infuriating 
vagueness (" . . . our headquarters were 
in Vernon, but they had a rather sticky 
situation there, too, and I think if we had 
just had a little longer there, we could 
have fixed it up.") of an after dinner con-
versation. 
Certainly no scholarly history; but, on 
the other hand, no dull, heavily docu-
mented compendium of minutiae in the ap-
parent tradition of Canada's only other type 
of substantial library history, the doctoral 
dissertation. As We Remember It begins 
with the initial and excellent premise that 
the living history of much of our library 
development lies largely untapped within 
the memories of our retired librarians; and, 
under the able direction of Professors Gil-
roy and Rothstein, the attractively format-
ted, paper-backed volume proceeds in a se-
ries of interviews to strip-mine this pre-
cious lode. 
The technique is not an unhappy one, 
for, once the reader acclimatizes himself 
to the vernacular repetition of "quite" and 
"well" and "you see"-a repetition which 
might well pass unnoticed in the dappled 
flow of conversation but which can jar 
when cast into the more lasting mould of 
print-the nuances of informal discussion 
come through remarkably well. This re-
viewer knew none of the interviewees per-
sonally, yet, helped by the photograph of 
each included in the volume, he began to 
form a picture of the protagonists. Dr. 
Helen Stewart, the dynamic, precise intel-
lectual, with enormous personal charm and 
drive; Margaret Clay, perhaps more legal-
istic and traditional as a librarian, but also 
with the drive and personal dedication 
which must have been a sine qua non of 
those early days in the development of 
Canadian libraries; Charles Morison, the 
only man in the quartet, much more "vir-
ile" and extroverted than the historical 
stereotype of the male librarian would 
have us believe and not narrowly and ex-
clusively a "librarian" at all; and the chat-
ty, opinionated, wholly likeable Mrs. Muri-
el Ffoulkes. Such individualists are the 
raw data of history; and, if at times their 
reminiscences provide clues rather than an-
swers, the quality of their responses to 
perhaps not always inspired leads is an 
overall strength rather than a weakness in 
this type of "history." 
Until very recently the number of sub-
stantial Canadian library histories could be 
counted on the fingers of one hand ex-
cluding the thumb, and the valid syn-
thesis could be counted on the thumb. In-
deed, even that synthesis, Antonio Drolet's 
Les Bibliotheques Canadiennes, 1604-1960 
(Montreal: Cercle du Livre de France, 
1965) has been published only in French 
and is, perhaps for that reason, little known 
outside of Quebec. Moreover, Drolet's pio-
neer venture, courageous though it was, 
suffered severely from the lack of specific 
histories upon which to draw; and in this 
respect served merely to underscore the 
sad state of Canadian historiography. As 
We Remember It forms, therefore, an im-
portant addition to the source materials of 
library history, and one may now hope 
that Dr. Rothstein, recently freed from 
oveiTiding administrative demands, will 
find the time and the incentive to produce 
a scholarly interpretation which would add 
perspective to the data, preserved with 
such foresight in these engaging memoirs. 
"Try to remember, and if you remember, 
follow, follow, follow ... . "-]. P. Wilkin-
son, Professor, School of Library Science, 
University of Toronto 
Andriot, John L., ed. Guide to U.S. Gov-
ernment Serials & Periodicals. McLean, 
Virginia, Documents Index, 1971. 4 vol-
umes in 3. Paper. $60.00. LC No. 75-
7027. 
"As a general rule, the public docu-
ments have been a despised class of books." 
The statement is Melvil Dewey's, spoken 
in 1877. Later he added, "A few United 
States documents are regarded as valuable. 
Specialists have learned that they contain 
much which is of the utmost importance 
to them, and which they can obtain no-
where else." Today not only specialists but 
anybody dealing in the commodity called 
information, values the content of govern-
ment publications. As far as their unstan-
dardized, whimsical, erratic, multifarious 
and unpredictable form is concerned they 
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are, if not despised, at least tacitly frowned 
upon by most users and librarians alike. 
Only one aspect of Dewey's statement lost 
its validity. Today few government pub-
lications would be identified as books. 
Compounding the problems of their han-
dling, a frightfully high percentage of 
them is issued in serial form. 
Andriot' s Guide is a courageous and 
quite successful effort to lighten two kinds 
of headache of the library world: govern-
ment documents and serials. It must be 
made clear at the outset that the Guide is 
a directory and not an index. It provides 
bibliographic control of federally published 
serials and periodicals by several listings: 
(a) An alphabetic list of U.S. government 
agencies, commissions, and committees, with 
a brief history of each, (b) a classified list 
of Superintendent of Documents numbers 
with the names of agencies they represent, 
(c) classified list of current agencies (in 
existence on January 1, 1971) with an-
notated entries of their serial publications, 
(d) classified list of abolished agencies 
with their annotated publications and dis-
continued SuDocs numbers, (e) agency 
and title indexes. The Guide is in its sev-
enth edition. Since its first publication in 
1962, numerous, substantial changes attest 
to the responsiveness of its editor to spe-
cific information problems connected with 
government serials. What are some of 
these problems, and to what extent are 
they helped by the Guide? 
1) Federal government agencies, with 
their frequent reorganizational changes 
present a tangled pattern. The maze is 
carried over into the classification scheme 
of federal publications, which mirrors the 
agencies' organizational structure. The 
Guide lists and briefly describes 2,216 
agencies in the authority file of volume 1. 
Especially useful are lists of House and 
Senate committees and special presidential 
commissions. Unfortunately, the lack of a 
subject approach limits the value of this 
section. (The Government Organization 
Manual provides comparable directory in-
formation in conjunction with a subject in-
dex.) [For instance, somebody interested 
in agencies with an environmental con-
cern will find only three listings. The 
"Agency index" in volume 4 will lead him 
to an additional seven, which still do not 
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provide the full picture of federal environ-
mental involvement.] 
2) Most of the standard periodical selec-
tion tools offer either very inadequate bib-
liographic control of government period-
icals or none. (Ulrich's includes more gov-
ernment periodicals in recent editions, but 
it is still highly selective and unannotated.) 
Also the lists designed specifically for the 
selection of government periodicals (the 
February issue of the Monthly Catalog or 
Price List No. 36) are more limited in 
scope and bibliographic detail than Andri-
ot's Guide. Research libraries in need of a 
comprehensive bibliographic apparatus will 
want to investigate the new Checklist of 
United States Public Documents, 1789-
1970 (Index four lists series) and com-
pare it with Andriot' s Guide. 
3) A well-known problem is the identi-
fication of non-GPO serials including elu-
sive bulletins, circulars, newsletters, re-
leases, and looseleaf services put out by 
minor bureaus and field agencies. The 
Guide includes most of these fugitive items 
not readily identified by any other tool. 
4) Sub-series of government serials have 
always appalled and frustrated users. Ci-
tations of such sub-series are furnished 
and annotated. Examples of series thus 
analyzed include the Catalog of Copyright 
Entries, Current Fishery Statistics, Water 
Supply Papers and, what will please any 
information seeker who ever tackled the 
Serial Set, even House and Senate docu-
ments. 
5) After a government periodical had 
been bibliographically identified, informa-
tion about its availability, frequency, and 
price is as vital as the basic question about 
its existence. The Guide provides the fol-
lowing details fCi>r each entry: Availability 
(same symbols used as in the Monthly 
Catalog), beginning date, frequency, LC 
card number, SuDocs number, and deposi-
tory item number. It is regrettable that in-
formation provided by earlier editions is 
no longer included: LC class number, 
decimal class number, and price. 
6) With the federal government becom-
ing more and more involved in affairs of 
institutional and private life, access to in-
formation on current federal laws, regula-
tions, standards, statistics, raw and repack-
aged data is becoming more crucial to 
wider strata of population than ever. 
There should be access to this informa-
tion by topics in disciplinary as well as in-
terdisciplinary areas. Since the Guide has 
no subject index and the title index is not 
a permuted one, the user has to resort to 
his familiarity with agencies and their con-
cern with various areas of human endeavor 
when using the Agency index as a poor 
substitute for the subject approach. 
[There are some inconsistencies and er-
rors in the bibliographic listings and in-
dexes. In the Agency index (v.4, p.1040), 
under Council we find Environmental 
Quality. On p.1043 we find Environmental 
Quality Council. Both entries carry the 
same SuDocs number. Actually the en-
tries should clearly distinguish between 
two different agencies: the Council on En-
vironmental Quality (established in 1970) 
and the Environmental Quality Council 
(established in 1969, renamed and later 
terminated in 1970) ]. 
In conclusion, the improvements in this 
new edition of the Guide outweigh the 
flaws and shortcomings. A further improve-
ment could be made by including, in case 
of government periodicals, the indexing 
and abstracting services where these peri-
odicals are included. This device would be 
invaluable for both selection and reference 
purposes. In the meantime, the Guide is 
recommended for use in medium and larger 
libraries of all types. If there is still a li-
brarian to whom public documents repre-
sent "a despised class of books," he should 
find them less despising because of this 
expedient key.-Marta L. Dosa, School of 
Library Science, Syracuse University 
Spyers-Duran, Peter, and Gore, Daniel, 
eds. Advances in UnderstaRding Ap-
proval and Gathering Plans in Aca-
demic Libraries. International Seminar 
on Approval and Gathering Plans in 
Large and Medium Size Academic Li-
braries, 2d, Western Michigan U niver-
sity, 1969. Kalamazoo: Western Michi-
gan University, 1970. 220p. 
When approval plans first appeared on 
the library scene in the early 1960s, only 
libraries with sizeable book budgets could 
consider having an English-language ap-
proval plan. The questions facing the li-
braries using and contemplating approval 
-
'-· 
plans were whether such procurement 
plans are cost effective, whether the qual-
ity of collection development is impaired 
or improved by these plans, how should an 
approval plan be handled and managed 
by the library, would the faculty accept the 
plan, what are the objections to having an 
approval plan, and how could a library 
with an automated acquisitions program 
incorporate the approval plan into its au-
tomated program? 
Advances in Understanding Approval 
and Gathering Plans in Academic Libraries 
is a collection of papers presented at the 
Second International Seminar on Approval 
Plans in Large and Medium-sized Libraries, 
which was held at Western Michigan U ni-
versity on October 31, 1969. The seminar 
took place in a year when book budgets 
were sizeable and when federal support 
was great. It was a time when many medi-
um-sized libraries were presented with 
huge amounts of money and were faced 
with the problem of how to spend it. In 
some instances the approval plan was not 
viewed as a valuable procurement method 
but as a hole in which to dump a huge 
sum of money. The papers reflect the age 
of affi.uence. It is assumed that the great 
amount of money being poured into ap-
proval plans is justifiable. 
Papers relating the experiences of seven 
libraries concerning approval plans make 
up one third of the book: the role of the 
faculty in book selection (a problem which 
is relatively independent of the method of 
book procurement), the mechanics and ra-
tionale of ordering additional copies of ti-
tles received on approval, and the need for 
a system of earmarking titles for special col-
lections and binding are discussed. Other 
papers address an unsuccessful attempt at 
making an approval plan work, faculty ap-
praisal of approval plans, the satisfaction 
of branch library needs, and the problems 
of incorporating the approval plan into an 
existing automated acquisitions program. 
The remainder of the book describes the 
services of a number of dealers offering 
approval plans. Several types of plans are 
represented, although changes in the ser-
vices described have since taken place. 
Richard Abel & Co., which was then man-
ually operating its program, now employs 
a computer for profiling and supplying ac-
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cording to the customer's requirements, and 
Bro-Dart, which then employed a computer, 
is now manually operated and has limited 
its approval coverage to the sciences, med-
icine, business, and economics. Baker & Tay-
lor, then a newcomer as an approval deal-
er, has developed its U.S. English-language 
approval plan. In spite of such changes, 
the services presented provide an overview 
of the different types of approval plans 
that were and are available to libraries. 
Just as budgets have changed, so has the 
ability of approval dealers to supply titles 
against a narrower, more specific profile. 
Dealers have learned from their experi-
ences and have developed subject de-
scriptors and other limiting parameters, so 
that a library wishing to receive only cer-
tain types of books in given subject cate-
gories may do so. This type of information 
is not included in the proceedings, nor is 
the discussion of how or whether libraries 
with limited book budgets should go on a 
limited approval plan for "core" titles. The 
library market is dynamic and although 
its complexion has changed since the sem-
inar, these proceedings play an important 
role in relating the development of ap-
proval plans in academic libraries. Daniel 
Gore's critical essay, "Understanding Ap-
proval and Gathering Plans," is excellent 
and should be required reading for librar-
ians and library school students.-H arriet 
K. Rebuldela, University of Colorado, 
Boulder, Colorado 
State Library Policy; Its Legislative and 
Environmental Contexts. Douglas St. 
Angelo, Annie Mary Hartsfield, Harold 
Goldstein. Chicago: American Library 
Association, 1971. 118p. 
Knowing that the research upon which 
this slim volume is based was supported by 
a substantial federal grant one is tempted 
to ask in the words of a popular song, "Is 
that all there is?" Upon close examination, 
however, it appears that this study, which 
utilizes the techniques of policy output 
analysis to examine the significant factors 
in state library development is very sub-
stantial. 
For this reviewer the most significant 
conclusions were: 
1. Good state library programs are an 
act of free will. 
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2. Good library programs are the result 
of leadership. 
Granted that these conclusions are valid, 
anyone who has observed the state library 
scene for the last decade or so must raise 
an inevitable question. With all of the 
rhetoric about the central role of the state 
library and its leadership functions, why 
haven't more good state library programs 
developed? Are we lacking in will or lead-
ership or both? 
In addition to the substantial questions 
which it answers and raises, the study in-
cludes a number of notable features. The 
chapter on "Agencies and the Policy Proc-
ess" is an excellent manual on profitable 
political activity. Also, Alex Ladenson' s 
essay included in the appendix on "The 
Role of State Government in the Establish-
ment, Promotion and Support of Public Li-
braries" is a very useful survey. 
A v.aluable study and a refreshing de-
parture from the usual efforts in this field 
which are over-larded with useless sta-
tistics and short on meaningful conclusions. 
-F. William Summers, Graduate Library 
School, University of South Carolina 
John B. Corbin. A Technical Services 
Manual for Small Libraries. Metuchen 
N.J.: Scarecrow Press, 1971. 206p. ' 
In A Technical Services Manual for 
Small Libraries by John B. Corbin, Scare-
crow Press, 1971, Corbin attempts to de-
scribe technical service routines and prac-
tices in "small- to medium-sized libraries 
(college, school, public, or special) " for 
the benefit of inexperienced librarians as-
signed the task of organizing and manag-
ing a technical service operation. Since 
"small" is nowhere defined, and since col-
lege, public, school, and special libraries 
vary radically in function, size, and popu-
lations served, the book manages to fall 
neatly between several stools. Corbin seems 
most comfortable in describing techniques 
appropriate to public libraries, and is 
aware of procedures useful to college li-
braries of modest aims; the book is of little 
use to special or school libraries. It might 
more appropriately have been titled Help-
ful Hints for Planning and Managing Tech-
nical Service Operations in Small Public or 
College Libraries. 
Corbin devotes time to describing the 
nature of work in acquisition and catalog-
ing, and requirements for space, equip-
ment, and desirable staff traits for tech-
nical service librarians. Curiously, although 
acquisitions and cataloging functions, and 
book preparation procedures are examined 
in some detail, no attempt is made to de-
scribe bindery or prebindery procedures. 
After chapters on Organization, Selec-
tion, Acquisitions, Classification and Cata-
loging, Preparation of Catalog and Shelf 
List Cards, and Final Preparation of Ma-
terials, the last chapter concerns itself with 
Special Problems in Technical Services 
Work. These problems are work simplifi-
cation, precataloging and reclassifying, cen-
tralized processing, preprocessing, and au-
tomation and mechanization. 
The selected bibliography of basic 
sources is one of the more useful features 
of the book. However, whether Haines' 
Living With Books has practical applica-
tions today is debatable; The National Un-
ion Catalog is most likely to be required in 
affiuent college libraries; Robert Casey's 
Punched Cards-$20.00 for one chapter-
seems a dubious choice, and Tauber's Tech-
nical Services in Libraries is seriously out of 
date. The most remarkable omission is 
Dougherty and Heinritz' s Scientific Man-
agement of Library Operations, a funda-
mental text for organizing routines in li-
braries. 
Corbin describes established techniques, 
well known to experienced librarians and, 
for the most part, already described else-
where in the literature. However, the tech-
niques discussed are clearly and carefully 
described. The book could thus be of some 
help to neophytes in the profession if the 
texts in Corbin's bibliography are not at 
hand. 
Physically, this is one of the characteris-
tically unattractive but sturdy books pub-
lished by Scarecrow Press, photo-reduced 
from an accurately typed manuscript. ( Oh, 
yes, on page 117, Who's Afraid of Virginia 
Woolf? is by Edward, not Albert Albee.) 
Corbin's book is not a significant addi-
tion to the literature of library manage-
ment. It is recommended only for those li-
braries attempting to collect all books on 
librarianship.-David E. Pownall, Hofstra 
University 
Jackson, Miles M., Jr., ed. Comparative 
and International Librarianship: Essays 
on Themes and Problems. Westport, 
Conn.: Greenwood Publishing Corpora-
tion [c1970]. 307p. $13.50. Library of 
Congress Catalog Card No. 77-98710. 
SBN: 8371-3327-0. 
To the relatively small shelf of books 
on comparative librarianship one is glad to 
welcome another-and useful-addition. 
This volume, consisting of twelve essays 
edited by Miles M. Jackson, Jr., aims at 
giving us "a composite view of the prob-
lems, progress, and prospects for librarian-
ship" (p. vii), and it does offer some in-
teresting studies of certain aspects of the 
profession. Although the editor recognizes 
the difficulty of giving comprehensive 
treatment to the subject, he credits the 
compilation with a "worldwide basis," 
which, in the strict sense, it lacks. Accord-
ing to this reviewer's calculation ( re-
checked against the country entries in the 
index), none of the twelve studies deals 
with such important areas of the world 
as India, Southeast Asia, and the Far East; 
for Europe there is no mention of Italy 
(or of Sweden either) ; and all articles on 
the Western Hemisphere omit the British 
Caribbean. Granted the impossibility of full 
geographic coverage, it would have been 
interesting to see additional articles pro-
viding some discussion of these areas; per-
haps the editor planned for their inclusion, 
and they failed to materialize. 
The opening article is Louis Shores' es-
say "Comparative Librarianship: A Theo-
retical Approach," which presents some 
thoughtful reflections based on many years 
of experience. In it he offers the thesis that 
"librarianship as a profession can best im-
prove itself by comparative study" (p.4), 
but, perhaps more importantly, he pleads 
for qualitative as well as quantitative com-
parisons. The remaining eleven studies are 
distributed into four groups, corresponding 
to the traditional type-of-library division: 
public ( 3), academic ( 3), national ( 3), 
and special ( 2) (actually public and school 
libraries are grouped together in a section 
entitled "Public Libraries and Media Cen-
ters," and one of the three articles is de-
voted to the latter) . Although the authors 
hail from the Anglo-American world (eight 
from the U.S. and four from the British 
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Commonwealth), all have had wide ex-
perience with the areas on which they 
write, even though the lack of biographical 
information in the book prevents this from 
being clear. 
As far as range in geographic coverage 
goes, the national library fares by far the 
best, with Latin America, the U.S.S.R., and 
Africa each treated in a separate article. 
There is one essay (on classification and 
information retrieval) devoted to Europe 
and one (on special libraries and infor-
mation centers) to Southwest Asia; three 
on the U.S. and one each on Canada, Aus-
tralia, and West Africa compose the re-
maining six. Indeed the most homogeneous 
section consists of the three articles on na-
tional libraries and bibliography (the one 
on Latin America excludes the latter topic) . 
For this reason the reader regrets the lack 
of additional essays about similar institu-
tions in Europe and Asia, especially since 
two basic sources, the Library Trends issue 
devoted to national libraries and Nation-
al Libraries: Their Problems and Prospects 
(the publication resulting from UNESCO-
sponsored symposium), appeared in 1955 
and 1960 respectively. 
While space limitations preclude the 
analysis here of individual articles, the 
three dealing with the American scene 
("Public Library Services in the Inner City," 
by Milton Byam; "School Libraries and 
Librarianship," by Carolyn Whitenack; and 
"Automation in the Academic Library in 
the United States," by Clayton Shepherd) 
-interesting essays in themselves-are, per-
haps understandably, the least internation-
al in their outlook; they make little or no 
reference to comparable situations over-
seas. 
Most articles are descriptive rather than 
evaluative or critical in tone; style natural-
ly varies from author to author, but on the 
whole is adequate, although several writers 
exhibit a tendency to throw in asides 
which, while often interesting, are not par-
ticularly germane to the topic on which 
they are writing. All studies have notes at 
the end, and most a bibliography as well. 
Although the book contains no illustrations, 
several essays present helpful statistical ta-
bles. In this connection one wonders why 
the three sets of figures drawn from The 
World of Learning and entitled "Books in 
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the National Libraries of the U.S.S.R., La-
tin America, Africa" (p.291-93) appear 
as an Appendix; they would obviously be 
of greater utility placed with the respective 
articles. 
The index (p.295-307) appears to be 
more than adequate as far as entries under 
countries and names of specific institutions 
go, although there are a few problems-
e.g., entries under both Egypt and United 
Arab Republic, but not references to the 
same pages. The policy on entry for cities 
seems somewhat inconsistent, but the great-
est drawback, at least in this reader's view, 
lies in the topical entries. The heading for 
national libraries does not even record the 
pages for two of the three articles in the 
volume (granted that they also deal with 
bibliographies), nor does the cross refer-
ence "Special libraries. . . . See also Li-
brary and libraries; National libraries; Uni-
versity libraries" seem helpful. Moreover 
in a volume on librarianship one wonders 
what purpose the phrase "Library and li-
braries" serves. Random check of entries 
failed to disclose any blind references. 
The volume is well printed; this reviewer 
noted very few typographical errors, even 
in citations to foreign language publications. 
There were, however, a few minor incon-
sistencies of bibliographical style, probably 
due to slips in making entries submitted by 
twelve authors conform to house style. 
We are indebted to the compiler and 
publisher for making available a group of 
interesting essays-all of them worth read-
ing. And perhaps that is the best way to 
judge such a volume, for the difficulties in 
securing overall unity and comprehensive-
ness are almost insurmountable.-WiZliam 
Vernon Jackson, George Peabody College 
for Teachet·s and Vanderbilt University 
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Krash, Ronald. St. Louis Statistical Ab-
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Phase I Final Report on Study of Aca-
demic Library Consortia. By Diana D. 
DeLanoy and Carlos A. Cuadra. Office 
of Education (DREW), Washington, 
D.C. October 1971. 27p. (ED 057 825, 
MF-$0.65 RC-$3.29) 
Phase I involves two questionnaire sur-
veys aimed at identifying all academic li-
brary consortia in higher education and, 
within this universe, providing a list of par-
ticipating libraries and services. The major 
product of this phase is a "Directory of 
Academic Library Consortia." The descrip-
tions of the individual tasks outlined in 
this Phase I report are: ( 1) initial plan-
ning, ( 2) developing the survey plan, 
( 3) developing the survey instruments, 
( 4) making other survey preparations, 
( 5) mailing of questionnaire 1, ( 6) follow-
up of questionnaire 1, (7) mailing of ques-
tionnaire 2, ( 8) follow-up of questionnaire 
2, ( 9) inspection and preparation for anal-
ysis, ( 10) analysis, ( 11) confirming direc-
tory content and form and ( 12) prepara-
tion of directory. 
Final Report on Phase II; Study of Aca-
demic Library Consortia. By Carlos A. 
Cuadra, and others. Office of Education 
(DREW), Washington, D.C. Novem-
ber 15, 1971. 53p. (ED 057 826, MF-
$0.65 RC-$3.29) 
Phase II involves a case-study analysis 
of fifteen selected consortia to help deter-
mine the usefulness and effectiveness of 
academic library consortia. The two major 
products resulting from the project are the 
"Directory of Academic Library Consortia" 
and the "Guidelines for the Development 
of Academic Library Consortia." This Phase 
II report presents the summary for both 
the Phase I and Phase II activities and 
findings, the survey findings, and the dis-
semination of the findings. 
A Theory of Indexing: Indexing Theory 
as a Model for Information Storage and 
Retrieval. By Bertrand Clovis Landry. Na-
tional Science Foundation, Washington, 
D.C. Office of Science Information Ser-
vice. December 1971. 282p. (ED 057 
843, MF-$0.65 RC-$9.87) 
Present day shortcomings in information 
retrieval are the results of a failure to 
properly contend with the problem of data 
representation. The index provides the nec-
essary linkage between a multiplicity of 
sources and a single receiver. Whether 
considering the source/ document-space in-
terface or the query I index interface, the 
elements of the underlying communication 
phenomena are the same: sets of docu-
ments, sets of attributes, and sets of rela-
tions expressing a connection between doc-
uments and attributes. The essential opera-
tion of the indexing system is the creation 
of a representation of the document space. 
The analysis-document transformations and 
the final index-query transformations are 
shown to be, respectively, a prerequisite 
to, and function of, the document space 
representation. The operating characteris-
tics of the indexing system are modeled 
by means of the index space. From a dif-
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ferent point of view, the concept of error, 
organization, information and search are 
introduced through a consideration of the 
indexing process as a thermodynamic sys-
tem. Thus, indexing is viewed as an order-
increasing operation that identifies com-
mon data elements and relations between 
data elements present in the input docu-
ment stream. 
Copyright Prog1•am Information. National 
Center for Education Communication 
(DHEW/OE), Washington, D.C. 1971. 
14p. (ED 057 845, MF-$0.65 HC-
$3.29) 
The purpose of this publication is to pro-
vide information about the U.S. Office of 
Education (USOE) Copyright Program. It 
is the July 1971 revision of the "Copyright 
Program Information" April 1971 edition 
(ED 051 855). It is a supplement to the 
"Copyright Guidelines" published in the 
Federal Register on May 9, 1970 (ED 051 
854) and effective June 8, 1970. The in-
formation is provided primarily for those 
institutions and organizations which are 
developing educational materials under 
USOE contracts and project grants and 
which desire to obtain commercial dissem-
ination, under copyright, for those materi-
als. 
Library Job Descriptions; Prepared by 
the Participants in the HEW Funded In-
stitute "Utilization of Library Man-
power," November 29-December 10, 
1971. Graduate School of Librarianship, 
University of Denver. Office of Education 
(DREW) , Washington, D.C. 1971. 32p. 
(ED 057 827, MF-$0.65 HC-$3.29) 
The twenty-four job descriptions in this 
report represent a consensus of all the par-
ticipants. The participants feel that the 
full capabilities of the incumbent of a job 
are not utilized. The job descriptions il-
lustrate the increased standards of per-
formance of professional categories and 
provide for the assignment of nonprofes-
sional duties to other job classifications. De-
scriptions are provided for the following oc-
cupational titles: ( 1) community aide 
(four descriptions) , ( 2) library technical 
assistant (three descriptions) , ( 3) library 
associate (three descriptions), ( 4) catalog-
ing assistant, ( 5) librar~an-.fifth year ( sev-
en descriptions) , ( 6) personnel and budg-
et officer, (7) media librarian or media 
specialist, ( 8) librarian-sixth year librar-
ian/ specialist, ( 9) sixth year-assistant di-
rector of libraries, ( 10) director of libraries 
(senior librarian-large public library), and 
( 11) library specialist-Chicano studies li-
brarian. 
Library Environmental Design: Physical 
Facilities and Equipment. By Edward 
G. Evans and others. Department of 
the Army, Washington, D.C. Dec. 31, 
1971. 264p. (ED 058 906, MF-$0.65 
HC-$9.87) 
This state of the art report summarizes 
current practice and accepted standards in 
library physical facility design. It is in-
tended to serve as an interim planning 
guide for Army technical libraries until 
the completion of the Guided Inquiry Sys-
tem in the second phase of this study. 
Recommendations made in the report are 
based on a thorough review of the litera-
ture on library planning and design, an 
analysis of the present Army procedures 
for obtaining library facilities, interviews 
with librarians, building consultants and 
architects, and site visits to a number of 
different types of military and non-military 
libraries. The report concludes that a ge-
neric base exists from which to plan all 
libraries and makes specific recommenda-
tions to improve the procedures for pro-
viding Army technical libraries. Recommen-
dations include ( 1) using a planning team 
approach throughout the building project; 
( 2) using a written, fully documented 
building program; ( 3) the team explore 
all options for a new facility; ( 4) the team 
should use a proximity chart to analyze 
library activity relationships until the Guid-
ed Inquiry System is developed; ( 5) the 
team should use the interim generic evalua-
tion method described in this report in 
the evaluation process until the method is 
fully developed. 
The Williams & Wilkins Company v. the 
United States; Report of Commissioner 
to the Court. Court of Claims, Wash-
ington, D.C. Feb. 16, 1972. 63p. (ED 
058 921, MF-$0.65 HC-$3.29) 
In this copyright infringment suit, the 
plaintiff (Williams & Wilkins Company) 
'-------------------------------~- - --- -
alleges that the defendant (Department 
of Health, Education and Welfare) through 
its agencies, the National Institutes of 
Health (NIH) and the National Library of 
Medicine ( NLM) has infringed plain-
tiff's copyrights in medical journals by 
making unauthorized photocopies of ar-
ticles from such journals. The Commis-
sioner to the Court holds that the defend-
ant had infringed the plaintiff's copyrights 
and that the plaintiff is entitled to recover 
"reasonable and entire compensation." For 
convenience and orderly discussion of the 
many complex problems raised by this case, 
the opinion is divided into three parts. Part 
I is a synopsis of the material facts, most of 
which are not in dispute. Detailed facts 
are set out in the findings of fact. Part II 
deals with the copyright law as it applies 
to resolution of the case. Part III deals 
with some ancillary matters. 
Automation and the Federal Library 
Community. By Barbara Evans Markuson 
and others. Office of Education 
(DREW), Washington, D.C. July 1971. 
241p. (ED 058 917, MF-$0.65 HC-
$3.29) 
The third phase of a four-phase program 
developed by the Federal Library Com-
mittee Task Force on Library Automation 
in conjunction with its overall objective of 
reviewing and reporting upon the status of 
automation in Federal libraries is reported. 
The first phase of the overall program ap-
praised the current activities in library au-
tomation and identified major trends. The 
second phase involved a series of studies 
reporting on the history and development 
of selected Federal library automation proj-
ects. The third phase, reported here, had 
three goals: ( 1) study and define library 
operations susceptible to automation; (2) 
survey and describe in meaningful terms, 
the current techniques of automation which 
are potentially useful in library applica-
tion; and ( 3) establish criteria for making 
determinations as to feasibility, functions 
to be automated, types of hardware and 
software to be used, internal and external 
services, and extent of involvement with 
other systems. The three major tasks of 
this phase were: ( 1) a survey of the Feder-
al library community; ( 2) preparation of a 
Recent Publications I 343 
handbook to guide Federal librarians in 
automation feasibility and planning; and 
( 3) preparation of a report summarizing 
the survey results, and automation findings, 
and presenting recommendations for phase 
four. 
An Evaluation of the Colorado Statewide 
Reference Network. By Mary Sypert. 
Colorado State Library, Denver. April 
1971. 259p. (ED 058 888, MF-$0.65 
HC-$9.87) 
Lack of adequate administration is con-
cluded to be the main cause of Network 
inefficiency and ineffectiveness. Some of 
the recommendations for improvement of 
Network administration are: (I) The 
Colorado State Library ( CSL) should re-
main the central agency for administration 
of the Statewide Reference Network (SRN). 
CSL should accept responsibility for the 
planning and design of the Network; it 
should delegate role responsibilities and spe-
cialtie~; and it should be responsible for 
implementing operations and continuous 
evaluation; ( 2) CSL should identify a po-
sition within the organizational structure at 
the appropriate level for an administrator 
of the SRN; ( 3) A governing committee 
other than the Colorado Council on Li-
brary Development should be established 
to work closely with the administrator of 
SRN in the guidance and direction of the 
Network's development; and ( 4) Objectives 
of the SRN should be established. 
Wayne State University Libraries Opera-
tions, a Description of Staff Employ-
ment. By Vern M. Pings and Lothar 
Spang. Wayne State University, Detroit, 
Mich. December 1971. 6lp. (ED 058 
887, MF-$0.65 HC-$3.29) 
The study has produced a description 
of the Library System that can be stated 
in quantitative statements with an assur-
ance of accuracy not possible previously. 
The data provide a means of reformulating 
value statements into factual statements di-
rectly or provide a base line from which 
to determine what additional data are 
needed to make factual statements which 
can be tested empirically. Planning for im-
provement can be undertaken because the 
data demonstrates, although in a very sim-
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plified manner, the interrelatedness of li-
br-ary functions. The data reported are a 
description of the Library System as of 
the Fall of 1971; as changes are instituted, 
these data may serve as a check in the 
future as to the actual results in staff de-
ployment and cost allocations. The study 
will enable the library staff to assess the 
relevancy or the inadequacy of services at 
present and as changes occur. 
I 
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INTERLIBRARY 
COMMUNICATIONS 
and 
INFORMATION 
NETWORKS 
Joseph Becker, 
Editor 
The complete report on the conference on 
Interlibrary Communications and Information 
Networks, Airlie House, Warrenton, Virginia, 
September 28-0ctober 2, 1970. 
Sponsored by the United States Office of 
Education and the American Library Association 
Interlibrary Communications and 
Information Networks presents ... 
• 31 outstanding papers on available and theoretical 
methods of extending library service capabilities. 
• Definitive summary of plenary sessions, 
working group reports, and recommendations. 
Interlibrary Communications and 
Information Networks confronts five major 
problems and proposes solutions ... 
1. Is there a true need for a national 
information network? 
2. What are the functions and services best suited 
to a national network? 
3. How rapidly can new technology be applied 
and used in network operations? 
4. How will national networks affect 
libraries and inf01mation centers - socially, legally, 
and administratively? 
5. What can be learned about a proposed national 
network from existing specialized networks. 
Here is a work of lasting value to all librarians 
and information scientists concerned with the future 
of information services agencies. 
cloth ISBN 0-8389-3123-3 $15.00 
American Library Association 
50 East Huron Street • Chicago, Illinois 60611 
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PRINT, IMAGE, AND SOUND 
John Gordon Burke, editor 
Five stimulating essays on media trends of the sixties-
new journalism, educational television, pop music, cine-
ma, and the "little magazine." $6.95 
TIJE AGITJ\TOR A Collection of Diverse Opinions from America's Not-so-Popular Press 
(A Schism Anthology) 
Donald L. Rice, editor 
Writings by "pamphleteers" representing all political stances. Right, left, or center, you'll find 
something to raise your hackles. Paper $3.95 
CHILDREN'S BOOKS OF INTERNATIONAL INTEREST A Selection from Four Decades 
of American Publishing 
Virginia Haviland, editor 
Over 300 children's books selected for literary value and universality of interest to promote 
international' exchange of good children 's literature. Paper $2.50 
THE YOUNG PHENOMENON Paperbacks in Our Schools 
John T. Gillespie and Diana L. Lembo 
Surveys the use of paperbacks in schools and provides advice on selection, handling, school 
bookstores, book fairs , and book clubs. Lists of binderies, display manufacturers, and bibli-
ographic aids are included. ALA Studies in Librarianship No. 3. Late Spring 
PAPERBACK BOOKS FOR YOUNG PEOPLE An Annotated Guide to Publishers and Distributors 
John T. Gillespie and Diana L. Lembo 
A practical companion volume to The Young Phenomenon. $4.50 
BOOKS FOR CHILDREN, PRESCHOOL THROUGH JUNIOR HIGH SCHOOL, 197D-71 
The latest of ALA's reliable guides to best buys in children's books selected and reviewed by 
The Booklist's experts. Ordering and cataloging details included. Late Spring 
A MULTIMEDIA APPROACH TO CHILDREN'S LITERATURE A Selective List of Films, 
Filmstrips, and Recordings Based on Children's Books 
Ellin Greene and Madalynne Schoenfeld 
A selected "child-tested"- guide to non print material for preschool through eighth grade. With 
six handy indexes, directory of distributors, and buying information. Paper $3.75 
GUIDE TO THE DEVELOPMENT OF EDUCATIONAL MEDIA SELECTION CENTERS 
Cora Paul Bomar, Program Director, Phase II 
M . .t\nn Heidbreder and Ca.-ol A. Nemeyer, Program Coordinators 
Phase II of the EMSC Program provides guidelines for the development and operation of 
media selection centers. Essential for the evaluation and maximum use of educational media. 
ALA Studies in Librarianship No. 4. Late Spring 
ALA PUBLISHING SERVICES BOOTHS 1810-12 
~-------------------------------------------------------------------------------------------- -
BIBLIOGRAPHIC CONTROL OF NONPRINT MEDIA 
Pearce S. Grove and Evelyn Clement, editors 
Current thinking on the problems of classification, processing, storage, and retrieval of the 
ever-growing mass of nonprint material. $15.00 
GUIDE TO REFERENCE BOOKS Eighth Edition. Third Supplement, 1969-1970 
Eugene P. Sheehy 
The newest supplement to the Winchell Guide, with annotated de11criptions of some 1,200 
reference works in all fields, cross-references to the basic volume and to the first two supple-
ments, and cumulative index. Paper $4.50 
AMERICAN LmRARY RESOURCES A Bibliographic Guide, Supplement 1961-1970 
Robert B. Downs 
More than 3,400 annotations include library catalogs, union lists of books and periodicals, 
calendars of archives and manuscripts, selected library reports, and unpublished bibliogra-
phies. $1_5.00 
UNIVERSITY AND RESEARCH LIBRARIES IN JAPAN AND THE UNITED STATES 
Thomas R. Buckman, Yukihisa Suzuki, and Warren Tsuneishi, editors 
Forty-four American and Japanese librarians, educators, and scholars exchange information 
on professional developments in their respective countries arid discuss prospects for co-
operation. $13.50 
NORTH AMERICAN LIBRARY EDUCATION DIRECTORY AND STATISTICS, 1969-1971 
FrankL. Schick and D. Kathryn Weintraub, editors 
Data from 498 academic institutions in the United States, Canada, and Mexico are used to 
survey the status of library education programs, the manpower situation, and the extent of 
federal support. $4.50 
LIBRARY BUILDINGS Innovations for Changing Needs 
Alphonse F. Trezza, editor 
Among the topics included in this final volume of the Library Buildings and Equipment In-
stitute Proceedings series are b1,1ilding plans, community and site analysis, and the impact 
of the instructional materials center. Late Spring 
A STRATEGY FOR PUBLIC LmRARY CHANGE 
Allie Beth Martin, Project Coodinator 
This proposed public library goals-feasibility study examines changing societal factors 
and library development in the last twenty years and interprets future aims. Paper 
$3.00 
A 
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THE FEDERAL LAND SERIES Vol. 1, 1788-1810 
Clifford Neal Smith 
This series calendars and indexes archival materials documenting the initial grants of 
land by federal and state entities to private owners. Succeeding volumes are planned. 
$20.00 
American Library Association 
50 East Huron Street 
---------------------------------Chicago, Illinois 60611 
SESSION LAWS OF 
AMERICAN STATES AND 
TERRITORIES, PRIOR TO 1900 
complete, as officially published, including all tables and indexes,on microfiche 
Alabama $357.00 Nebraska $136.00 
Arizona Territory $55.00 Nevada $83.00 
Arkansas $146.00 New Hampshire $145.00 
California $288.00 New Jersey $632.00 
Colorado $120.00 New Mexico Territory $80.00 
Connecticut $330.00 New York $840.00 
Dakota Territory $98.00 North Carolina $431.00 
Delaware $228.00 North Dakota $28.00 
Florida $103.00 Northwest Territory $8.00 
Georgia $401.00 Ohio $505.00 
Idaho $72.00 Oklahoma Territory $12.00 
Illinois $279.00 Oregon $160.00 
Indiana $285.00 Pennsylvania $771.00 
Iowa $132.00 Rhode Island $403.00 
Kansas $164.00 South Carolina $223.00 
Kentucky $269.00 South Dakota $29.00 
louisiana $259.00 Tennessee $327.00 
· Maine $340.00 Texas $179.00 
Maryland $541.00 Utah $62.00 
Massachusetts $678.00 Vermont $263.00 
Michigan $420.00 Virginia $388.00 
Minnesota $360.00 Washington $168.00 
Mississippi $345.00 West Virginia $163.00 
Missouri $270.00 Wisconsin $491.00 
Montana $78.00 Wyoming $50.00 
$12,000.00 total price if all 44 states and territories purchased at one time 
(a saving of $1,195.00 over item-by-item purchase of the collection). 
A complete set of printed main-entry catalog cards 
(libr.ary of Congress format, 5 for each title) 
is supplied with orders of the complete collection at no additional charge. 
AVAILABLE STATE-BY-STATE BEGINNING 
· NOVEMBER 1972 
(to be published i~ alphabetical sequence and completed by March 1973). 
Prices and availability of twentieth-century session laws to be announced. 
Please write or telephone for additional information. Full descriptive brochures 
are available on request. 
• I·~~· Redgrave Information Resources Corporation 67 Wilton Road, Westport, Connecticut 06880 (203) 226-6963 . 
"Non print media is no longer viewed as solely an en-
richment of print, but rather as a basic aspect of com-
munication among a one world population confronted 
with numerous languages, customs, slang, idioms, 
writing skills, and unprecedented demands for speed 
in exchange of concepts, emotions, and expectations." 
-PEARCE S. GROVE and EVELYN ,CLEMENT, 
editors of 
BIBLIOGRAPHIC COnTROL 
OF nonPRinT mEDIA 
The first volume to present the best of current think-
ing on systems and standards fpr 
the control of audiovisual material 
With reports and discussions of re-
search activity and current prac-
tices in the United States, Canada 
and Great Britain 
by representatives of professional or-
ganizations and national centers in 
library, audiovisual, and informa-
tion science fields. 
at $15.00 from 
AMERICAN LIBRARY ASSOCIATION 
50 East Huron Street 
Chicago, Illinois 60611 
Journal of Cellular 
and Comparative 
Physiology 
(Wistar Institute of Anatomy and 
Biology) 
Vols. 1-74. Philadelphia 1932-
1989 (Partly in the original edi-
tion; including supplements) 
Clothbound set -..... $2,296.00 
Paperbound set . . . . . 2,000.00 
Current title: Journal of Cellular 
Physiology 
This journal is devoted to the 
publication of research papers 
which deal with the biochemi-
cal and biophysical mecha-
nisms which are involved in the 
regulation of cellular growth, 
function, and reproduction. It 
is of basic importance to those 
Involved in cytology and of spe-
cial interest to those cqncerned 
with cancer research. 
Physiological 
Zoology 
Vols.1-29. Chicago 1928-1958 
Clothbound set ..... . $790.00 
Paperbol,lnd set ...... 675.00 
A highly regarded research 
periodical with a broad em-
phasis on the physiological 
aspects of organisms, this 
journal presents articles, which 
are essentially experimental, 
and analytical studies, ranging 
over all the branches of physio-
logical zoology. 
Journal of 
Mamma logy 
(American Society of Mam 
gists) 
Vols. 1-43. Baltimore 191 
1982 (Partly in the original 
tion) 
Unbound set ......... $745. 
This journal, published by the 
American Society of Mamm 
gists, makes available schol 
articles, discussions and sym-
posia in the field of mammal 
to an expanding audience of 
Interested scientists throughou 
the world. 
ogical Record ... 
ing Records of 
ogical Literature 
1-84.London1864-1947 
bound set ..... $3,464.00 
und set ..... 3,130.00 
1-98.1884-1959 
jou rna I is an essential 
renee tool in zoological 
h. It lists contributions 
transactions and 
icals to the literature of 
field and also includes an 
ical index of names of 
American Journal 
of Botany 
(Botanical Society of America) 
Vols. 1-40. Brooklyn, N.Y.; Bal· 
tlmore; etc. 1914-1953 (Partly 
in the origtnal edition) 
Clothbound set ..... $1,454.00 
Paperbound set . . . . . 1 ,294.00 
This important botanical jour-
nal includes original research 
reports, invited review papers, 
and abstracts of papers pre-
sented at meetings of the 
Botanical Society of America. 
"An important journal for most 
collections in the biological 
sciences." 
Katz, Magazines for Libraries 
Botanical Gazette 
Vols. 1-35. Chicago 1875-1903 
(Including general ·index to 
Vols. 1-10 In Vol. 10) 
Clothbound set ....... $800.00 
Paperbound set ...... 710.00 
Vols. 122, 123, 1960/81, 1981/ 
62 (In the original edition) 
Per volume, unbound ... $20.00 
One of the oldest journals of 
botany in the United States, the 
Gazette deals not only with the 
science Itself, but contains 
many short studies on appro-
priate apparatus. Most contri-
butions are research length 
papers and include detailed 
bibliographies. 
ACRL 
MONOGRAPHS 
RARE BOOK COLLECTIONS 
Some Theoretical and 
Practical Suggestions for Use 
by Librarians and Students 
H. Richard Archer, editor 
Ten essays by experts review 
the needs and special prob-
lems pertaining to the care, 
handling and use .of rare book 
collections, large and small. 
Bibliography. 
ACRL Monograph No. 27 
Paper $3.00 
THE ABBREVIATED 
CITATION 
A Bibliographical Problem 
Mary R. Kinney 
An annotated guide to major 
English language references 
in selected fields which iden-
tify coded or shortened-form 
citations of serials, standard 
works, and research reports. 
Includes sources for identifi-
cation in 34 subject categories. 
ACRL Monograph No. 28 
Paper$2.25 
JUNIOR COLLEGE 
LIBRARIES 
Development, Needs, and 
Perspectives 
Everett Leroy Moore, editor 
Papers from the first national 
conference on junior college 
libraries define the nature of 
a vital junior college and ways 
in which libraries can and do 
play their role. 
ACRL Monograph No. 30 
Paper $3.00 
INTERLIBRARY LOAN 
INVOLVING ACADEMIC 
LIBRARIES 
Sarah Katharine Thomson 
Analyzing thousands of actual 
transactions, the author deter-
mines the influence of pro-
cedures, policies, readers, 
libraries, and other factors on 
the success or failure of inter-
library loan requests. 
ACRL Monograph No. 32 
Paper $5.00 
SCIENTIFIC SERIALS 
Characteristics and Lists of 
Most Cited Publications in 
Mathematics, Physics, 
Chemistry, Geology, 
Physiology, Botany, Zoology 
and Entomology 
Charles Harvey Brown 
The technique of citation anal-
ysis on which the book is 
based is compared with pre-
vious works in the field. "Most 
cited" lists are reviewed and 
objective criteria provided for 
selection. 29 tables. 
ACRL Monograph No. 16 
Cloth 
THE CAREER OF THE 
ACADEMIC LIBRARIAN 
Perry D. Morrison 
Studies the social, economic, 
demographic, motivational, 
and psychological factors in 
the career patterns of 707 aca-
demic librarians. Indicating tal-
ents and traits in long and 
short supply, the study is of 
significance in dealing with the 
current man-power crisis. 
ACRL Monograph No. 29 
Paper$4.50 
THE CASE FOR FACUL TV 
STATUS FOR ACADEMIC 
LIBRARIANS 
Lewis C. Branscomb, editor 
A collection of papers from 
College and Research Librar-
ies, with additional ones . writ-
ten forth is book, which provide 
lively arguments in favor of 
academic recognition for col-
lege and university librarians. 
ACRL Monograph No. 33 
Paper$5.00 
THE PRINTED BOOK 
CATALOG IN AMERICAN 
LIBRARIES: 1723-1900 
JimRanz 
The first documented history of 
the printed public or reader 
catalog, from colonial times to 
the introduction of Library of 
Congress printed catalog 
cards. With selected bibliogra- . 
phy, index and list of 179 out-
standing catalogs. 
ACRL Monograph No. 26 
Paper$4.50 
THE UNDERGRADUATE 
LIBRARY 
Irene A. Braden 
The undergraduate libraries of 
six major universities are anal-
yzed for their purpose, devel-
opment, financing, physical 
layout, furniture, lighting, staff, 
and the acquisition, scope, and 
size of their book collections. 
ACRL Monograph Np. 31 
Paper $7.50 
t 
THE INDISPENSABLE BASIC RESEARCH TOOL FOR ... 
historians 
studying the first century of Ameri-
can expansion, the development of 
federal land policy, or local history 
genealogists 
seeking precisely to locate migra-
ting persons west of the Appala-
chians, their East Coast origins and 
evidence of possible Revolutionary 
War military service 
librarians 
holding National Archives micro-
films of General Land Office1 U.S. 
Treasury, or Department of State 
records 
archivists 
of collections containing supple-
mentary land records, surveys, 
bounty-land warrants, or early 
deeds 
land-title searchers 
or county recorders 
of deeds 
wishing to establish the first link 
(the land patent) in chain of title 
to specific land tracts 
FEDERAL LAND SERIES 
Clifford Neal Smith, Editor 
The FEDERAL LAND SERIES makes available to librarians, historians and 
other scholars a systematic survey of archival materials on the land patents 
issued by the United States government from 1788 to 1810. Of special in-
terest are a list of grants to refugees of the Revolutionary War from Canada 
and Nova Scotia, the names of Connecticut "Sufferers" who lost property 
to the British, and some military bounty-land warrants issued for service 
during the Revolution. 
THREE-WAY INDEX • Indexes every name encountered • Indexes all 
subject matter covered • Indexes all tract designations 
You will find the Federal Land Series an indispensable basic research tool. 
ISBN 0- 8389-0138-7 (1972) $20.00 
1!1 AMERICAN LIBRARY ASSOCIATION Chicago, Illinois 60611 
... because you pay less when you are a Baker 
& Taylor customer. Any type of book or edi-
tion, it doesn't matter-you get the most 
competitive discounts in the industry. So the 
money you save can be used to buy extra 
books-very important in these days of higher 
prices and tighter budgets. 
Would you like proof of the savings we offer? 
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Just send us a copy of a recent order filled by 
another source. Mask out the prices if you like, 
and ask us to give you a computer print-out of 
our prices, book by book. Then you'll see how 
many more books you can get for the same 
dollars- at Baker & Taylor. 
No obligation, of course. Address your nearest 
Baker & Taylor division. 
The Baker & Taylor eo. ~ •• ~0. 
EASTERN DIVISION 
SOMERVILLE, NEW JERSEY 08876 
50 Kirby Avenue, Telephone: 201-722-8000 
N.Y. City Telephone: 212-227-8470 
MIDWEST DIVISION 
MOMENCE, ILLINOIS 60954 
Gladiola Avenue 
Telephone: 815-472-2444 
Chicago Tel: 312-641-3233 
WESTERN DIVISION 
RENO, NEVADA 89502 
380 Edison Way 
Telephone: 702-786-6700 
DED~ 
SOUTH/SOUTHWEST DIVISION 
CLARKSVILLE, TEXAS 75426 
Industrial Park 
Telephone: 214-427-3811 
New Books Inspection Center 5820 Wilshire Blvd., LOS ANGELES, CALIFORNIA 90036 
Telephone: 213-938-2925 
